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A Message from the Premier

... we can satisfy the needs of customers through 
a coast-to-coast network of over 220 branches 
supported by a streamlined supply chain.

With a vast 
inventory of 
products from top 
manufacturers...

Our London Branch:
London Plumbing & Waterworks

760 Little Simcoe St.
London, ON, N5Z 1P4

wolseleyinc.ca

Ottawa Fire Services Headquarters
1445 Carling Avenue, Ottawa, ON K1Z 7L9
Phone: 613-580-2860  |  Fax: 613-580-2864

For general inquiries, contact firerequests@ottawa.ca 

OTTAWA 
FIRE SERVICE

Best Wishes for the 2014 OMFPOA Symposium

Ottawa Fire Services Headquarters
1445 Carling Avenue, Ottawa, ON K1Z 7L9
Phone: 613-580-2860  |  Fax: 613-580-2864
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Best Wishes for the 2014 OMFPOA Symposium
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of 

Fire Service  
Women Ontario

GOALS & OBJECTIVES OF THE CFAA

The Canadian Fire Alarm Association is a volunteer 
organization, which has been in operation since 1973.

From its inception this non-profit association has been 
very active in many areas in the fight against loss of life 
and property damage from the ravages of fire.

The CFAA Strives to promote a better understanding and 
therefore cooperation between the diverse groups within 
the life safety field.

Visit www.cfaa.ca for more information.

www.cfaa.ca  //  85 Citizen Court, Units 3&4, Markham, Ontario L6G 1A8  //  Tel: 905-944-0030 or toll free 1-800-529-0552
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A Message from the Minister
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“How do we start a camp for young women?”

“Can you connect me with a firefighter to speak with a potential recruit?”

“What do you think are the best tools for recruiting women into our service?”

“I want to give our sisters some specific support, we don’t have an organization in our 
province, can I refer her to you for support she may need?”

“How can I get more women to apply to our department?”

“Can you speak to our first female firefighter about your organization?”

This is a small sample of the inquiries we receive each year from members, association leaders and 
fire chiefs. Whenever I receive one of these emails, I am comforted that we are doing something that is 
going to benefit both our individual members and the fire service in general.  Women make up approxi-
mately 4% of the fire service in North America; as this number increases I expect there will always be 
questions related to integration and support. We want to help with this in any way we can. 

We have a few projects in the works I’d like to share with you:

FSWO has just launched a members-only forum on our website. Our hope is that we can have ongo-
ing discussion among FSWO members looking for more information in a safe and friendly forum. 
Please join.

As we put this magazine out we are looking forward to our 2017 FSWO Conference and AGM November 
3rd to 5th�  The theme of this year’s conference is “A Fire Service for Everyone”�  It is apparent that as 
we work towards a diverse and inclusive fire service that what FSWO is trying to do for women benefits 
everyone in the fire service.  The conference classes being offered this year will speak to this theme and 
offer something for everyone.  I encourage all our members, fire chiefs, associations and fire service 
organizations to join us in London, Ontario.  A special thanks to London Fire Department and London 
Professional Firefighters Association Local 142 for their support in hosting this year’s conference.

FSWO is always looking for people interested in our organization at the board or committee level.  If 
you think you may be interested in joining this vibrant organization, please send us a message on our 
website.  We are also looking for nominations for our annual awards given out each year at our Confer-
ence.  Please read further in this magazine to learn more about the awards we give out each year and 
about past winners and their contributions towards our mandate. 

On behalf of Fire Service Women Ontario Board of Directors, I would like to thank all of our members 
for their continued support.  We look forward to seeing you all in London on November 3rd to 5th.  

LOUISE HINE SCHMIDT
FSWO President

book your 
 tee time today!
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Meet the Board of Directors

VICE PRESIDENT 
Allison Vickerd

PRESIDENT 
Louise Hine Schmidt

Louise has been a firefighter with Ottawa Fire Services since 1999. She was hired as one of the first 
female firefighters in the City of Ottawa. Currently she is an acting Lieutenant and hopes to be pro-
moted to the rank of Lieutenant in the next few years. She is trained as a technician in rope rescue, 
confined space, elevator rescue, extrication and was the editor of the OFS Rope Rescue Manual. 
Louise sits on the IAFF Local 162 Human Relations and Accommodations Committee.

Louise is one of the three founders of FSWO and Camp FFIT (Female Firefighters In Training). Both 
FSWO and Camp FFIT are a source of great pride for Louise as she helps to promote her love of fire-
fighting to other women who may not have considered the career.

Louise has an Honours Bachelor of Arts Degree in Physical Education and has recently graduated 
with her Executive Municipal Managers Diploma through Western Ontario and Seneca College.

Louise has an athletic background; she was a member of the Canadian Sprint Kayak Team and rep-
resented Canada at the Pan Am Games in 1987, winning two silver medals. Both of her children are 
following in her footsteps in the sport of sprint kayaking.

When asked why she is so involved in FSWO and promoting the job of firefighting to other women, Louise 
says that she recently met a new firefighter who attended a FSWO conference in the past who told her 
“That conference changed my life, for the better.” Stories like this remind Louise to keep working to make 
a difference for women in the fire service. 

Allison has been a full-time firefighter since 2003 and is presently with the City of London Fire Depart-
ment. She has previously served as the Special Events Coordinator and Secretary for FSWO and has 
chaired the Conference Planning Committee that organizes an annual conference for more than 100 
firefighters from across Ontario. Through her FSWO work, Allison serves as one of the lead organizers 
for Camp FFIT London, modeled after Ottawa Fire Services’ program. 

Allison was a key member of Girls in Gear, introducing high school students to careers in Emergency 
Services, held at Lambton College in Sarnia, ON.

She is presently serving on the Workplace Diversity and Inclusion Committee for the City of London. 
Allison also works as a part-time instructor at Lambton College’s Fire and Public Safety Centre of 
Excellence, where she leads both structural and industrial firefighting classes. 

Allison was awarded the Red Cross Rescuer’s Award in 2013 and has recently received the Lambton College 
Alumni Award of Distinction, recognizing her outstanding contributions to the profession of firefighting.

Debbie Higgins is a Deputy Fire Chief with Toronto Fire Services, with the portfolio of Professional Devel-
opment and Training and Mechanical Maintenance.  In this capacity, she is responsible for delivering fire 
and emergency training to all employees, and providing professional support for the procurement and 
maintenance of both apparatus and equipment. Debbie previously held the portfolio of Staff Services and 
Communications following her promotion to Deputy Chief in 2010, and more recently, the Fire Prevention 
and Public Education portfolio. Prior to her promotion to Deputy, Debbie spent eleven years as an Execu-
tive Officer for Toronto Fire. Previously she worked with the City of Mississauga as a Business Planner, 
where her work included various strategic projects for the fire department. Before joining the municipal 
sector, Debbie spent five years working as a consultant undertaking social planning studies, including 
feasibility studies, master plans, emergency response plans, marketing plans and organizational reviews.

Debbie has a degree in Applied Geography from Ryerson University, and a certificate in Business from 
McMaster University.  She is also currently working on completing her Diploma in Public Administra-
tion through the University of Western Ontario.

TREASURER 
Debbie Higgins

A one-stop source for industry-leading fabrication, 
components & fi re protection products. noble.ca

Find us in Kitchener at 800 Wilson Ave. Unit #1

Visit us in 
Scarborough!

12 Lebovic Ave 
Unit 9 
Scarborough 
ON M1L 4V9
416-285-6626
eastsidemarios.com

Visit us in  
Burlington!

2000 Appleby Line
Burlington 
ON L7L 6M6
905-331-5366
eastsidemarios.com

1-519-722-4007
AllAboutMoving@Hotmail.com
www.aamallaboutmoving.com

FROM AN ITEM TO A MOVE

110 Queen Charlotte Cres
Kitchener, Ontario

N2E 3N6

Trusted 

Movers

PROUDLY 
SUPPORTING
THE F.S.W.O.
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PROFESSIONAL  
DEVELOPMENT 
Cheryl Hunt

Cheryl Hunt is honoured to be the Director of Professional Development for FSWO. Teaching has 
always been her passion. Cheryl earned her diploma for Recreation Leadership in 1998, and began 
working as an outdoor education instructor for the Ottawa Carleton District School Board. It wasn’t 
until her husband Shaun suggested she apply that she even considered firefighting as a possible career 
choice. Her reaction was “women aren’t firefighters” to which he replied “OK, but you could be!”

With that they trained together and both were hired in 2003 as career firefighters with the Ottawa Fire Ser-
vice. Life has become a balancing act as they work a 24-hour shift schedule on different shifts with 3 children. 
Cheryl and her husband are dedicated to ensuring their children don’t make the same assumptions that she 
did 14 years ago. Women ARE firefighters, and knowing and believing are the first steps to getting there.

As one of the first members of the FSWO, Cheryl attended all the conferences both as a student and 
recently as an instructor of “Modern Fire Attack: SLICERS” in 2016. The FSWO annual conference has 
been monumental in her growth as a firefighter.

Cheryl teaches in many disciplines. As a white water rafting guide, her swift water experience translated 
into working at fire station with water rescue capability. She is trained in swift water rescue, ice rescue 
and boat based rescue and is a Water Rescue Technician for the Ottawa Fire Service. Cheryl is a certified 
instructor for St. John’s Ambulance Advanced Medical First Aid and CPR. She is an instructor for mental 
health first aid, developed by the Mental Health Commission of Canada, is trained in suicide prevention, 
and is now a member of the Mental Health Peer Support Team for the Ottawa Fire Service. Most recently, 
Cheryl was selected as one of 16 firefighters to instruct the From Knowledge To Practice (FKTP) devel-
oped by the OFS. This partially federally funded program is based on science and modern fire attack 
tactics and will bring a standard language to firefighting across Canada. It has been one of her greatest 
and most challenging achievements to date. “For me, the best way to learn is to teach!”

For the past 12 years, Cheryl has been a committee member for a fundraiser called “Burn Your Bra for 
Bev” - an evening of dinner, dancing and auctions for women only. Over the course of 12 years they raised 
over $500,000 for community causes. Now that “Burn Your Bra for Bev” has come to an end she is so 
thankful to be able to give back to the FSWO community as the director of Professional Development.

Pike Krpan is a career firefighter with the City of Hamilton since 2013. She currently serves the fire-
fighting community as a FSWO Director with the Editor portfolio. She has been a member of FSWO 
since the beginning of her firefighting career. With the assistance of FSWO members, she is the lead 
organizer of Camp FFIT Hamilton, an annual three-day camp that takes place every fall at Hamilton 
Fire’s training facility for young women aged 16-19.

Pike rides an engine truck, is a member of the high angle rope rescue team, and also has had the 
opportunity to work in training, dispatch, and also as a driver/pump operator. She was the recipient 
of a full Honeywell Scholarship to FDIC 2016. She studied Pre-Service Firefighter Education at FESTI 
(Fire and Emergency Services Training Institute) and was hired within six months of her graduation.

Pike brings a varied background to her career in the fire service. She completed her Masters of Arts 
at the Ontario Institute of Education in Sociology and Equity Studies in Education, with a focus 
on women’s issues in education. Previously, she worked in international development education in 
diverse countries such as Cuba, Ecuador and Jamaica with the knowledge obtained in her under-
graduate degree in international development and women’s studies at Trent University.

Her editorial experience comes from her role as an intern editor at literary Descant Magazine as well as 
reviews editor at Shameless Magazine, an independent magazine for thinking and inspired young women.

Pike is currently a mentor with FSWO’s mentorship program and offers assistance to many young 
women considering or working towards a career in the fire service. She loves to introduce people to 
the challenge of firefighting.

EDITOR 
Pike Krpan

board of directors cont.

SECRETARY 
Lydia Wilcox

COMMUNICATIONS 
Michelle Gervais

REGISTRAR 
Tracey Shields

Tracey was hired as one of the first female firefighters in the City of Ottawa in 1999, with training 
in water rescue, ice rescue and hazardous materials. She has written the promotional exam and has 
started in the role of Acting Lieutenant, with the hopes of being promoted to the position in the next 
few years. Tracey has also been an integral part of Camp FFIT in Ottawa, volunteering her time as 
an instructor with the program.

Tracey feels very fortunate to have had four healthy boys while working as a firefighter. During her 
pregnancies she was able to work modified duties in many different divisions, gaining insights into 
each, including Administration, Training, and Air Management. Tracey has been an active member 
with FSWO for the past four years, has learned valuable information, and forged new friendships. 

Lydia is a first class firefighter with Kitchener Fire Department since 2009. Prior to becoming a 
firefighter, she was a Building Inspector and Property Standards officer with the City of Brantford 
for seven years. Her main focus was examination and inspection of Industrial, Commercial and 
Industrial Buildings, which included fire suppression and alarm systems.

Lydia took the part-time Pre-Service Firefighter Education and Training program at Conestoga Col-
lege, and was hired with Kitchener shortly after graduation.

Since starting her career with the Fire Service, Lydia has been seconded into Fire Prevention to 
assist with the vulnerable occupancy program, and has since returned to Suppression. She is com-
pleting her Disaster and Emergency Management Certificate at Ryerson University and working to 
become a firefighter survival instructor.

Presently, Lydia leads the mentoring program for Fire Service Women Ontario. At the FSWO Con-
ference in November, 2015, Lydia became the first recipient of the 3 E Award (Educate, Encourage, 
Empower) for her efforts to mentor and recruit women into the Fire Service.

Michelle is originally from Baltimore, Ontario. She completed the Pre-Service Firefighter Education 
and Training program at Durham College, before moving to Timmins to complete the Paramedic-
Bridging Program at Northern College of Applied Arts & Technology. She became a volunteer fire-
fighter with Mount Joy Fire Department while in school. Upon completing the paramedic program 
she was hired by Cochrane District EMS and later deployed to Bangladesh with Global Medics Rapid 
Response Team as an Emergency Patient Care and Emergency Water Supply Technician.

Michelle was then hired by ORNGE as a flight paramedic, working fixed wing and rotor in North 
Eastern Ontario. She was most recently hired by the City of Timmins as their first full-time female fire-
fighter and is a Northern College Professor with Emergency Services (Pre-Service Firefighter, Para-
medic, Paramedic Bridging and Police Foundations).

Michelle is now also working on a BA in Emergency Management and in her downtime enjoys spending time 
at the lake with her husband Drew and their two dogs, or at the gym training for whatever life brings next.



14    fswo.ca

Weston Property Management

1175 Weston Road
Unit 100
Toronto, ON
M9N 3P8

416-247-6106

THE 400 MARKET
Hwy. 400 at Innisfil Beach Rd. 
P.O. Box 1312 Barrie Ont. 
L4M 4V3
 
By Phone: 705.436.1010 
By Email: manager@400market.com
Online: 400market.com

Visit Us This Weekend!

NORTH PERTH FIRE SERVICE
620 Wallace Ave South
Listowel, ON, N4W 1Y4
www.northperthfireservice.ca

board of directors cont.

SPECIAL EVENTS 
Pete Mazza

VOLUNTEER 
Jackie Mussel

Pete began his career in the fire service as a fulltime firefighter with the City of Welland – Fire and 
Emergency Services. Pete now holds the position of Director of Training, a position he achieved by 
progressing through the ranks of firefighter, Acting Captain, and Training Officer, as well as hard 
work and dedication to the fire service.

As a strong advocate for career development through education, Pete has committed himself to 
continuing his formal education and has since completed several post-secondary programs. He 
has attained a certificate in Public Administration and Governance from Ryerson University, a 
diploma as a Company Officer from the Ontario Fire College, and a diploma in Fire Science Tech-
nology from Lambton College.

Pete’s passion and love for the fire service has not faded since his start sixteen years ago. He 
expects only the best out of the firefighters that surround him but has set similar expectations 
for himself in his commitment to teaching others and passing on his knowledge and experience 
to the current and future generations of firefighters, which includes a well recruited, diverse, 
and inclusive fire service�

Pete is looking forward to his time on the Board of Directors with Fire Service Women Ontario 
and hopes to increase the membership with a well-attended conference and other events 
throughout the year�

Jackie joined Brock Township Fire Department in 2012, and at the time was the only female fire-
fighter with the department. She was welcomed with open arms into the department and given 
many opportunities to be involved, learn and teach since being hired. Jackie feels she has gained a 
second family and feels blessed to be part of a department where the members understand respect, 
equality, and fairness.

Firefighting is a family affair as her father has been a firefighter with Norfolk County Fire Depart-
ment for over 30 years. This is where her brother is also a District Chief. “I look up to my father and 
brother and the service they have given to their communities over the year.” Jackie hopes to pass on 
the passion and respect for Emergency Services to her daughters, Daisy and Zoe.

Jackie works full-time as a Real Estate Agent with Keller Williams Realty Centre and in her 
spare time she enjoys staying active outdoors, hiking, playing softball and coaching her daugh-
ter’s rep fastball team�

In the new role as Volunteer Director, Jackie looks forward to reaching out to fellow women and 
men in the fire service and share the vision of FSWO to inspire positive change in the Fire Service 
and to encourage the positive nature of diversity and help show how fostering a supportive envi-
ronment is the way to move forward.
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board of directors cont.

STUDENT 
Taylor Wardhaugh

Taylor Wardhaugh is a Pre-Service Firefighter Education and Training student at Lambton College 
in Sarnia. As FSWO’s Student Director, she looks forward to inspiring change in the fire service.

Through her previous education in nursing studies, Taylor discovered a passion for helping others 
and working in a team. Joining the Quinte West Fire Department as a Community Volunteer solidi-
fied her decision to enter the fire service.

Taylor represented her community in the 2016 Canadian National FireFit Championships as an indi-
vidual and team member of the Quinte West FireFit Team. FireFit has encouraged Taylor’s commit-
ment to fitness, a strong work ethic and to reaching new goals with determination.

Taylor is honored to serve as FSWO’s Student Director and looks forward to encouraging others to 
approach new challenges with confidence, to aim for continuous personal development and to seek 
out new learning opportunities within the fire service.

DIRECTOR AT LARGE 
Louise Chen

Louise is a 1st class firefighter with Toronto Fire Services, beginning her career on March 11, 2013. 
She is a self-professed fitness junkie as well as a psychology major and says that the combination of 
these two interests drive her to push herself to new physical and mental limits. 

Louise has two older brothers who are both firefighters and who each work for different depart-
ments in Ontario. All three siblings started out in different career paths and all eventually found 
firefighting. The physical and mental challenges firefighting forces you to surmount, along with the 
camaraderie and teamwork it not only requires, but inspires, were the main features of the job they 
shared with her that motivated her to pursue a career in firefighting.

As well as being a full-time firefighter, Louise is also a Technician at Seneca College with the Fire-
fighter Pre-Service Education and Training program. This gives her the opportunity to provide 
advice to students working towards a career in firefighting and she hopes to one day teach the next 
generation of would-be firefighters who attend the college.

One piece of advice Louise would like to offer to future firefighters, “Keep trying, don’t give up. Life 
isn’t about getting everything you want in the first go. Perseverance is the most tried (literally) and true 
method of attaining your goals and dreams. Work to be better than you were yesterday, each step you 
take, no matter how small, will bring you closer to the true you. You have 100% potential in you – show 
yourself who you are first and the world will see it without you needing to prove anything.”

TDM
TECHNICAL SERVICES
Providing the most comprehensive range 
of capabilities in the technical 
staffi ng industry.

3924 Chesswood Dr, 
Toronto, ON, Canada   M3J 2W6
Tel: 416-777-0007  |  Web: www.tdm.ca

O.N.E
TAXI & DELIVERY

3111 Highway 3 West, Simcoe ON

519-426-9100
1-888-404-0494

1-800-443-4562 or 613-258-7757
www.cdsbeo.on.ca | mail@cdsbeo.on.ca

2755 Highway 43, Kemptville, ON, K0G 1J0

1-501 Clements Road West, Ajax, ON L1S 7H4
(905) 428-6068 or  (800) 565-7488 
info@atxnetworks.com   |   atxnetworks.com
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includes exercises that challenge your balance. These are known as proprioception exercises. They work 
on balance skills necessary to maintain stability. They reduce the risk of injury by teaching the body to 
react appropriately to sudden changes in the environment. This is very helpful for fire calls where you 
might find yourself on a ladder or rooftop. 

Currently, I’m working through Tony Horton’s boot camp style program called 22 Minute Hard 
Corps® from Beachbody.  I love that it is real Army vets working out on location and that it’s a no-
nonsense, tough video that gets it done in 22 minutes.  I also have my eyes on a program called Fire 
Rescue Fitness (http://www.FireRescueFitness.com) designed by personal trainer Aaron Zamzow 
who is also a firefighter and paramedic.  His programs promise to give you a foundation that not 
only gets you “Fit for Duty” but also will take your fitness to the next level.  I love that he refers to 
his clients as Rescue Athletes�

I am a member of a small town volunteer department, so workouts need to be done on my own time. I 
find it best for me to get it done in the morning so that it’s out of the way before I can create an excuse to 
avoid it. Believe me, I can be super creative when it comes to those excuses! 

Here are five tips that help me to get up earlier than I normally would to tackle a workout. For more on 
this, read The Miracle Morning by Hal Elrod. 

1.) Set your intentions the night before. Actively and mindfully create a positive expectation for the 
next morning. 

2.) Set an alarm and move it away from your bed so that you have to get up to turn it off. 

3.) Have your workout clothes, shoes too, all in one location and get dressed in them when you wake. 

4.) The night before, prepare ½ a lemon squeezed into water with a dusting of pink Himalayan sea salt. 
Drink it the next morning. It helps wake you up and optimizes organ function. Alternatively, you can 
drink a glass of plain water. 

5.) Brush your teeth. I know, you haven’t eaten yet, but I find the minty taste invigorating. 

It may take awhile, 30 days according to Elrod, 
for you to feel comfortable with this new habit, 
but the results will make it worthwhile. By mak-
ing your physical fitness a priority, you will in-
crease the quality of your work, as well as your 
stamina on the job. Make your workout hard so 
that your life won’t be. 

Rachel Bryans is a FSWO member and volun-
teer firefighter in Alvinston for 9 years. She has 
three awesome kids aged 7, 5 and 3 and is a bee-
keeper with her husband Steve. She has been a 
Beachbody coach for a year to keep motivated to 
working out and to a healthier lifestyle. Follow 
her at her Facebook group Rachel Bryans Mov-
ing FWD Support Group.

Fitness Tips

W HETHER YOU’RE A PROFESSIONAL OR VOLUNTEER FIREFIGHTER, OUR PHYSICAL 
fitness is an essential part of our job, as well as our own responsibility.

According to the NFPA, in 2010-2014 there was an estimated 30, 289 fire-
ground injuries each year by U.S. firefighters. Overexertion/strain was 
the leading injury cause (26% of injuries). In terms of fatalities, the NFPA 
reports 68 on-duty firefighter deaths in 2015; sudden cardiac deaths ac-

counted for a majority of the deaths (51%). 

In order to avoid becoming one of these statistics, maintaining physical fitness must be a pri-
ority. Workouts that focus on functional fitness serve as an excellent basis for withstanding 
the strains of firefighting. Often this looks like a boot camp style or any weightlifting/cardio 
regime that puts multiple movements into one exercise therefore involving several muscle 
groups at one time. For example, instead of just doing squats, you do squat presses where you 
extend a pair of dumbbells above your head as you finish your squat. It’s ideal if your workout 

By Rachel Bryant
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Spotlight on Research: Girls on Fire

MUCH HAS BEEN SAID ABOUT THE BENEFITS OF 
fire departments offering camps for 
young women interested in the fire ser-
vice. However there has been no official 
research on the topic until now. Dr. Kar-
en Lambert, from Monash University in 

Australia, has been collecting data from fire camps in 
Canada and the US to measure the ways they involve 
women in physical activity and their potential to inform 
policy, practice and organizational change in fire ser-
vices. Her results suggest that the camps have a posi-
tive health, emotional, physical and social impact on the 
young women who attend as well as the volunteers and 
directors involved with the camps.

In 2016 Dr. Lambert collected data from five fire camps 
in the US and three in Canada using surveys, interviews, 
document collection, observation, photography and or 
videography� All the camps included emphasis on team-
work, interpersonal and discipline skills, teambuilding, 
physical fitness, education and fire station culture. The 
camps are designed to provide a safe and supportive 
space to teach skills, mentor, create opportunities and 
to build capacity� 

All the survey participants indicated they would recom-
mend fire camps to other young women. Why? From a 
social standpoint, participants said fire camps allowed 
them to take on leadership roles, become role models, 
become productive members of their communities and 
make strong connections. The camps also allowed for 
positive physical and emotional development� In addi-
tion, it was an opportunity to ‘try out’ a career, develop 
basic life skills, understand the profession, and to meet 
people in the field or profession.

In addition to her findings, Dr. Lambert discusses re-
search conducted by Fire and Rescue New South Wales 
Station Officer Bronnie Mackintosh. Station Officer 
Mackintosh researched recruitment strategies used by 
urban fire agencies in Asia, Europe and North America 
to increase their numbers of female and ethnically di-
verse firefighters. Station Officer Mackintosh’s recom-
mendations to increase female recruitment include 
youth programs such as cadet programs, work experi-
ence and girls fire camps. 

Dr. Lambert noted, to date, there has been no research 
on the efficacy of youth fire camps. Her report offers a 
process of evaluation and effectiveness for organiza-
tions to measure participation outcome in the future�

This year Dr. Lambert will return to North America to 
delve deeper into the camp participant experience, add-
ing a questionnaire component and further interviews.

The positive effects of fire camps cannot be underesti-
mated in relation to the recruitment, career progression 
and retention of women in fire, emergency and rescue 
services. Dr. Lambert’s research findings are useful for 
fire departments looking to make organizational culture 
and policy changes towards diversity and inclusion in 
fire and emergency and rescue services.

Katie Burley is a firefighter with the Brock Township 
Fire Department.

By Katie Burley
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Toronto Fire’s Inclusion Plan

A SIMPLE DEFINITION OF DI V ERSIT Y A ND INCLUSION IS “ THE SENSE TH AT NO M AT TER WHERE YOU COME FROM, 
who you are, or what your background is, there is a place for you and the sense that you are valued,” ac-
cording to the City of Toronto. Canada’s largest and most diverse metropolitan city takes pride in the motto 
“Diversity Our Strength” which guides and shapes City policies and services.

This past March, Toronto Fire Services (TFS) launched its Inclusion Plan Working Group.  The goal of the 
Group is to remove barriers and biases with the hiring and recruitment process and to ensure TFS is a 

welcoming and inclusive workforce of highly trained professionals reflective of the community we serve. The Group is 
made up of all ranks across TFS division, including quality management, fire prevention, communications, operations 
and administration. The group works closely with other City of Toronto staff to develop an overall Inclusion Plan to 
review, improve and transform outreach, recruitment, HR processes, and the TFS culture and workforce.

Designated groups that the Plan seek to include are Indigenous people, women, racialized people, persons with dis-
abilities and LGBTQ2S people. 

With a strategic framework in place the Inclusion Plan will:
• conduct focused community outreach and education on TFS career opportunities
• develop optimized and enhanced recruitment and hiring processes
• identify and eliminate systemic biases and barriers
• develop a comprehensive post-recruitment support network
• foster an increasingly inclusive and welcoming culture across the department 

There should be no reason that firefighting careers are not equally inviting and accessible to all who are able. The 
Inclusion Plan is a much-anticipated initiative to make this a reality.

Danielle Alosinac is a firefighter since 2012. She works at Station 332 with Toronto Fire Service.

By Danielle Alosinac

Home Renovation, Design, Décor and So Much More!
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SWISS CHALET
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700 Lawrence Ave W
North York, ON M6A 3B4
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Fax: 416-785-6208
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164 McFarlane Drive

Cambridge, ON
N3C 4L6
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FSWO Conference 2017 

November 3-5, 2017
London Fire Training Complex &  
Best Western Lamplighter Inn

The Board of Fire Service Women Ontario invites you to our 2017 Conference and AGM, “A Fire 
Service for Everyone” on November 3 to 5, 2017 in partnership with the London Fire Department.

This year’s conference is sure to impress!

 We have some valuable courses lined up and taught by amazing instructors, including:
• A two-day program led by Aaron Fields and The Nozzle Forward - This year, Aaron will be providing an 

advance Nozzle Forward course on Saturday, for those who want to further enhance their skills and abilities. 
• Truck Operations:  Search & Rescue, Ventilation and Communications with FDNY Firefighters.
• Classroom sessions including focusing on inclusivity, diversity, fire investigations, fire dynamics, arson foren-

sic profiling, code enforcement, firefighter detox, succession development and more.

See over for the full agenda, overviews and speaker bios for more details.

& Annual General Meeting

A Fire Service 
for Everyone

Registration for the Fire 
Service Women Ontario 
Conference and AGM is:
$350 for members
$450 for non-members
$250 for students
$250 for one day (Friday only). 

Your registration fee covers:
• Selected HOT Courses and Professional Development Workshops
• Keynote presentation on Friday
• Breakfast, Lunch and Refreshments on Friday and Saturday
• Reception/Opening Ceremonies on Friday evening.
• Cocktail Reception and Dinner with a Silent Auction on Saturday evening
• Panel discussion Sunday Morning and the Annual General Meeting

Register online at www.oafc.on.ca. Click Events tab & select Fire Service Women Ontario conference.

Visit Us Online at www.yourmortgagestore.ca

BARRIE
705.721.6400 (push 1)

92 Caplan Avenue 

WASAGA BEACH
705.429.5492 (push 4)

1323 Mosley Street

OWEN SOUND
519.376.2402

841 2nd Avenue East

Call 
Toll Free 
Today
1-866-526-0066

www.geotab.com

CANADA (HEAD OFFICE)
21-1075 North Service Rd W. Oakville, ON, L6M 2G2
Direct Phone: +1.416.434.4309
US & Canada Toll-Free: +1.877.436.8221
Hours of Operation: Monday-Friday 9AM - 5PM ET
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SATURDAY, NOVEMBER 4, 2017
HOT CLASSES 
London Fire Training Grounds 

IN CLASS SESSIONS 
Lamplighter Hotel

08:00 Nozzle Forward
Intro Course
Group A 
Aaron Fields 
(max 25)

Nozzle Forward
Advanced 
Course
Group B 
Aaron Fields 
(max 25)

 Taking 
Command -
Virtual Reality
Simulation
Ken West

Fire Dynamics
Part 1
FKTP

Firefighter
Detox
Dr. Jillian
Bevan

Confronting the 
Last Taboo
jona olsson

10:00 The Error Chain 
Steve Beasley

WSIB
Occupational
Illness
Chris Bruinink

Going for the
Promotion 
Chief Deryn Rizzi

12:00 Lunch
13:00 Nozzle Forward

Intro Course 
cont�
Group A 
Aaron Fields
(max 25)

Nozzle Forward
Advanced 
Course
Group B 
Aaron Fields 
(max 25)

Getting Hired: 
The Hiring 
Panel’s
Perspective 
Chief Rizzi

Fire Dynamics
Part 2
FKTP

Firefighter 
Detox
Dr. Jillian Bevan

Building a Peer 
Support/CISM 
Team
Simon Dearing

15:00 When I Doubt
Myself 
jona olsson 
(for women only)

WSIB
Occupational
Illness
Chris Bruinink

Fit for Duty
Amber Bowman

7:30 Breakfast

8:00 FSWO Annual General Meeting

SUNDAY, NOVEMBER 5, 2017

See the following pages 
for course descriptions 
& instructor bios!

Register 

online at 

oafc.on.ca
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Conference Schedule

FRIDAY, NOVEMBER 3, 2017
HOT CLASSES 
London Fire Training Grounds 

IN CLASS SESSIONS 
Lamplighter Hotel

08:00 Nozzle Forward
Intro Course
Group A 
Aaron Fields 
(max 25)

FDNY
Truck/Ladder
Company Operations 
(max 25)

Transitional Fire 
Attack
Steve Beasley 
(max 15)

Fire Hall Fitness 
and Nutrition
Amber Bowman

Fire Investigations
Mazen Habash & Cheryl 
Busch

10:00 Door Control 
Steve Beasley 
(max 15)

Building a case for 
an Inclusive and 
Diverse Fire Service
jona olsson

12:00 Lunch
13:00 Nozzle Forward

Intro Course cont�
Group A 
Aaron Fields
(max 25)

FDNY
Truck/Ladder
Company Operations 
cont�
(max 25)

Heavy Rigs and Bus 
Auto Extrication 
Kevin Austin
(max 15)

Social Identity 
and Integration 
in Gendered 
Workspaces
Anna Schermerhorn-
Collins

Code Enforcement
OFMEM Tawnya 
Roberts

15:00 Camp FFIT 101 
Sue Jones

Arson Forensic
Profiling 
Wayne Genner

18:00 Cocktails
18:30 Opening Ceremonies
20:00 Keynote Speaker



A Note from Our President
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SIMPSONWIGLE.COM

1 Hunter Street East, Suite 200  
Hamilton, Ontario L8N 3W1

390 Brant Street, Suite 501  
Burlington, Ontario L7R 4J4

H. 905.528.8411   B. 905.639.1052   tf. 1.800.434.4414

Michael Lopez
                    CPA, CA & Associates

Tel:   416.496.9292
Cell:  416.817.9243
Fax: 647.369.4783

Email: mlopez.cpa.ca@gmail.com
www.mlopexcpaca.com

200 Consumers Road, Suite 407
Toronto, Ontario  M2J 4R4

For reservations, visit www.hilton.com or call 1-800 HILTONS
6750 MISSISSAUGA ROAD, MISSISSAUGA, ONTARIO, L5N 2L3   +1-905-821-1981

For reservations, visit www.hilton.com or call 1-800 HILTONS
6750 MISSISSAUGA ROAD, MISSISSAUGA, ONTARIO, L5N 2L3   +1-905-821-1981

For reservations, visit www.hilton.com or call 1-800 HILTONS
6750 MISSISSAUGA ROAD, MISSISSAUGA, ONTARIO, L5N 2L3   +1-905-821-1981

Girard 

Translation 

Service 

Diane Girard

198 Wentworth St. South, Hamilton, Ontario L8N 2Z4 Canada

Bus. 905-547-8704  •  Fax 905-547-0054

e-mail: girardtr@bellnet.ca    website: www.girardtranslation.ca

dromos transportation inc
simple shipping solutions

p.o. Box 278 Keswick, on l4p 3e2  905-535-1787 www.dromostrans.ca

Supplying All Your 
Fencing Needs.

512 Allbright Road, RR4 Uxbridge, ON L9P 1R4
416.402.3911

akfencing@hotmail.com

Conference Class Descriptions

An Intro to Fire Dynamics 
Cheryl Hunt, Scott Brown, and 
Louise Hine-Schmidt 

Participants will spend the morning of 
this full day program in the classroom 
discussing scientific fire behaviour for our 
modern fire environment and how this 
translates into firefighting tactics.  Vari-
ous concepts including: temperature vs� 
heat energy, heat transfer principles, HRR 
(heat release rate), burning regime, and 
flow path will be introduced.  Rapid fire 
developments such as: flashover, back-
draft and smoke explosions will also be 
discussed in terms of the risk mitigation 
tactics that can help firefighters identify 
signs of, and prevent rapid fire develop-
ments from occurring� 

The afternoon session will consist of live 
fire demonstrations in small props to em-
phasize and create visual context to the 
scientific concepts and basic fire tactics 
discussed in the classroom�  PPE is not re-
quired for this session�

Arson Forensic Profiling
Wayne Genner

This 2-hour session will review the role of 
the police regarding arson investigation as 
well as explore the Memorandum of Un-
derstanding. The session will then review 
various arson cases, allowing participants 
to interact and sharpen their skills, further 
preparing them if they should encounter an 
arson investigation in their community�

Building a Case for an Inclusive 
Fire Service 
jona olsson 

Leadership is key to successfully shift-
ing the current view of cultural diversity 
from a problem to be managed, to “val-
ued-added” in all arenas of emergency 
service� The responsiveness and produc-
tivity of our organizations and the quality 

of our customer service will benefit from 
a diverse workforce.  

This is an interactive session that will 
touch on all forms of diversity, visible 
and non-visible.  Small groups will work 
together to identify the benefits of an in-
clusive and diverse department as they re-
late to aspects of the fire service including 
recruitment, health and safety, operations 
and retention.  For example: how does be-
ing diverse/inclusive benefit recruiting 
efforts?  This class will also identify the 
negative results of not being inclusive and 
diverse.  This class is targeted toward of-
ficers and chief officers but it will benefit 
anyone who participates.

Camp FFIT  Sue Jones

In this session, we will discuss the mis-
sion and vision of Camp FFIT as well as 
how to undertake the necessary steps to 
organize a camp. It includes discussion on 
preparing a proposal and business plan 
to present and seek approvals from your 
chief and municipal council�  The session 
is intended to provide conference atten-
dants who have an interest in enhancing 
their recruitment program to promote 
women into the fire service with different 
ideas on how a camp can achieve that ob-
jective. Camp FFIT directors from across 
Ontario will form a panel outlining their 
challenges and successes and provide dif-
ferent ideas on how to keep improving the 
camp experience. 

Code Enforcement 
Tawyna Roberts

This class will provide an introduction to 
legislative enforcement powers and miti-
gation strategies that can be utilized to 
address serious fire and life safety issues. 
Participants will gain an understanding 
of how building inspections – of construc-
tion, use and maintenance - can have sig-
nificant impact on fire ground operations 

and pre planning activities. The class will 
also review how inspections can support 
building closure processes and/or “imme-
diate threat to life” situations� 

Confronting the Last Taboo - 
Homophobia and Transphobia 
in Emergency Services
jona olsson 

Why are so many firefighters - who will 
enter a burning building - afraid to even 
talk about homophobia? Unchallenged ho-
mophobia can be used to discredit all wom-
en in the fire service and discourage male 
responders from showing compassion or 
dealing with their emotions. Transphobia 
also challenges fire service leaders, from 
bathroom facilities to the kitchen table, 
from preferred pronouns to policies. How 
can we confront these prejudices, or even 
begin the conversation about sexual orien-
tation and gender identity in our company 
and in our department?

This interactive session offers informa-
tion and concepts to break open the taboo 
on these issues, to decipher the “alphabet 
soup” (LGBTQQI), and to break down 
some of the common myths and stereo-
types about LGBT people to attendees 
of any rank or role. Language, tools and 
skills to challenge this form of bigotry will 
be offered.

Door Control   Steve Beasley

With the recognition that “smoke is fuel” 
and that smoke has “trigger points,” the 
need for door control has never been great-
er. This coupled with a greater understand-
ing of “flow paths” means that controlling 
the door during interior firefighting opera-
tions is a skill that all should develop.  This 
session will show how to control the door 
and still make good access to the interior 
by showing the best way to deploy the ini-
tial hand lines, and the correct methods for 
controlling the door�

cont.
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It is an ongoing development of an in-depth 
study of all things engine/pump. It is not a 
“what if” class, it is a program designed to 
engrain the nozzle team to make the right 
choice and be able to accomplish whatever 
task is necessary for a successful interior 
attack. It is not theory; it is proven on fire 
grounds around the United States� It is 
adapted from a variety of sources, but is 
based on simple principles that maximize 
mechanical advantage�  

This class answers the “whats” and the 
“whys” and quickly creates a system 
that can be adopted to fit any engine/
pump company from the urban to the 
rural. The goal of The Nozzle Forward 
is to help craft more efficient engine/
pump companies by increasing the indi-
vidual’s competency with their tools and 
by expanding on the conceptual aspects 
of the fire environment. The course will 
integrate the three major components 
of engine/pump company work: fire be-
haviour, hose management and fire at-
tack. For more information please visit 
our website – nozzleforward.com 

Nozzle Forward Advanced
Aaron Fields

This 8-hour session is designed for those 
who have previously taken the Nozzle 
Forward program and would like to fur-
ther sharpen and develop their skills with 
Aaron and his team. The session will be 
focused on skill drills to advance you to 
the next level. It is a prime opportunity to 
review, refresh and expand your Nozzle 
Forward techniques.

Social Identity and Integration 
in Gendered Workspaces
Anna Schermerhorn-Collins 

Many career fire departments in the United 
States and Canada are struggling to pro-
mote greater workplace diversity. The suc-
cessful recruitment and retention of women 
in the fire service remains particularly elu-
sive� The challenges to gender integration 
are rooted in both organizational and soci-
etal constructs. Analytical cultural markers 
including limited good, in-group/out group, 

honour and shame, patron-client relation-
ships, and challenge/response are often 
exhibited in resource-constrained environ-
ments. These markers are particularly evi-
dent in groups that maintain a strong sense 
of social identity (Brannan and Strindberg, 
2014). I propose that gendered workspaces 
such as firefighting and nursing exhibit 
many of the analytical markers found in 
resource-constrained environments� 

This session will rely on small group work 
and class participation to discuss how 
these analytical markers may be used to 
describe fire service culture. Once a frame-
work for fire service culture has been de-
fined, the discussion will turn to how 
women maneuver this space – in terms of 
both successes and challenges – to identify 
means for facilitating better integration of 
the workforce. 

The Error Chain
Steve Beasley

This presentation was developed by Dis-
trict Chief Fred McKay for Toronto Fire 
Services and is important for all levels of 
the fire service. This presentation suggest 
that we cannot take the attitude of “don’t 
sweat the small stuff” in the fire service. 
We will discuss the need to pay attention to 
the details on a daily basis because as the 
small details are missed the “error chain” 
becomes longer and the chance for injury 
or worse becomes greater. We also discuss 
the operational, human and environmen-
tal factors that have an effect on the error 
chain so that we can be better prepared. We 
must all understand the error chain for if 
we do not we may find ourselves in trouble.

Transitional Attack 
Steve Beasley

For many years there has been concerns 
with “pushing fire” which has led to the ap-
plication of water from the structure inte-
rior only. Transitional attack – also called 
“hitting it hard from the yard” or “soften-
ing the target” - shows how the use of the 
correct fire stream and application tech-
nique is possible from the exterior. Using 
these techniques will re-set the fire and 

create better conditions on the interior for 
crews entering the structure and those who 
may be trapped on the inside� 

When I Doubt Myself & 
Other Women - Challenging 
Internalized Sexism for Women 
in Emergency Service  
WOMEN ONLY SESSION
 jona olsson

This workshop encourages women to ex-
amine the harmful impact of a lifetime 
of sexist messages that can cause com-
petent women to doubt their own judg-
ment, competence and leadership capacity, 
as well as those of other women. Self-con-
fidence is a requirement for success in fire 
and emergency service� While most female 
responders have overcome many of the 
sexist comments, behaviors and policies 
that challenged them on the path to their 
current positions, their own internalized 
sexism may still be holding them back.  

Participants will confront the internal 
doubts, their effect on performance, train-
ing, promotion, support of other female 
firefighters and explore ways to overcome 
those doubts�  

WSIB Occupational Illness
Chris Bruinink

Fire Fighters may, throughout the course of 
their duties, be exposed to a combination 
of hazardous situations. Fire departments 
have attempted to minimize these risks 
where possible through the use of PPE, 
education and training, and the use of poli-
cies and procedures� 

During this session Chris Bruinink will 
present and discuss the importance of 
a Comprehensive Occupational Medical 
Program so that you and your doctor can 
closely monitor the effect your career has 
on your health. The Ontario Professional 
Firefighters Association will also be pres-
ent to discuss proper exposure documenta-
tion and the common mistakes made.

class descriptions cont.

Fit for Duty   Amber Bowman

Fit by Fire is a specific brand of training 
through Amber’s education and personal 
experience as a female athlete and fire-
fighter. Her approach combines fitness, 
nutrition and mindset training, guiding 
you to find the answers you need to be suc-
cessful while providing training programs 
based on science and creating results� 
Amber believes each and every one of us 
is capable of creating lasting change in our 
lives and she will help provide the neces-
sary tools and accountability to do so� In 
addition to her training program, Amber 
has developed a retreat designed to be a 
powerful catalyst for change. It focuses 
on empowering women to take control of 
their own health and well-being through 
daily exercise, professional talks, walks 
and campfires, meal planning and prepa-
ration, sharing, bonding and re-connect-
ing with yourself, with nature and with a 
community of strong, powerful women. 
Join Amber as she leads you through an 
empowering session about the mental 
mindset it takes to be your best both on 
the fire grounds and in life! 

Fire Investigations
Mazen Habash and Cheryl Busch

This interactive session will lead partici-
pants through the steps to properly con-
duct a fire investigation. Focusing on the 
impact that firefighting efforts have on a 
fire scene and its investigation, this ses-
sion will highlight and re-enforce the 
importance of firefighter activities, ob-
servations, witness statements as well as 
discuss potential interactions a firefighter 
may have with fire investigators.

Firefighter Detox 
Dr. Jillian Bevan ND

Dr. Jillian Bevan ND will lead a discussion 
on the importance of detoxification for fire-
fighter health and wellness. You will learn 
how toxic exposures may be negatively im-

pacting your health, how your body is de-
signed to deal with toxins and what foods, 
lifestyle and supplement choices you can 
make to help your body detox more effec-
tively. She will share her tips on how to 
lessen your exposure to toxins and how to 
make sustainable changes that will make 
clean living a part of your daily life�  

Getting Hired    Deryn Rizzi

Trying to land a job as a firefighter can be 
a daunting process, considering the stiff 
competition. Today, fire departments look 
for well-rounded individuals who not only 
meet the physical and mental challenges of 
the job, but are also a good fit in terms of 
personality and leadership potential� This 
program will review drafting a resume that 
will get you noticed, the art of the applica-
tion, and interview skills. In addition, we 
will review the courses, certification and 
other continuing education opportunities 
which may boost your scores in the appli-
cation and recruitment process�

Going for the Promotion 
Deryn Rizzi  

This presentation is focused on topics 
that are unique to women in the fire ser-
vice. It is designed for all women regard-
less of age, individual situation or current 
departmental position� The presentation 
provides knowledge and strategies to suc-
ceed in your current position, as well as 
motivation and inspiration to take your 
career to the next level. It will provide 
you the tools and resources while also 
balancing life along the way. Speaking 
on women’s leadership, this presentation 
focuses on helping women lead, climb, 
and thrive in their fire service careers� If 
you’re looking to step up your career and 
you want to lead or lead more powerfully, 
you need to create and recognize oppor-
tunities which will increase your respon-
sibilities and skill sets. 

Heavy Rig & Bus Auto Extrication
Kevin Austin  

This 4-hour class will include overview of 
school bus construction, extrication con-
siderations, challenges, and tool require-
ments. Hands on training will depend on 
acquired vehicle(s). Further instruction 
will include heavy truck operating systems 
and situations, particularly under-rides in-
volving passenger cars�

FDNY Ladder Company Operations
Matt Zimpfer, Matt Paglione, Andrew 
Lanane & G� Howard Blythe

This 8-hour hands-on training session will 
reinforce the mental and tactical skills nec-
essary for efficiently and effectively executing 
the tasks required to meet the operational ob-
jectives of a ladder company. Mastering these 
skills will help contribute to the participants’ 
muscle-memory and establish a starting 
point for elevating the overall tempo of fire-
ground operations�  This training session 
will focus on four primary ladder company 
tactics: forcible entry, ventilation, building 
search and portable ground ladders� Each 
station will work to build and refresh the ba-
sic skills each participant already possesses. 
These skill-building exercises are centered 
on establishing the necessary discipline for 
effective fire-ground operations.  Each sta-
tion will build the participants technical 
proficiency while giving them a more holistic 
view of how each tactic fits into the overall 
operational environment�  This comprehen-
sive approach creates more well-rounded op-
erators who have a firm grasp on the impor-
tance of discipline on the fire ground. 

Nozzle Forward   Aaron Fields 

Nozzle Forward is a two-day course de-
signed for engine/pump company crews. 
It is not a collection of techniques; it is an 
adaptable system of hose line management 
and fire attack. It is focused around fight-
ing fire, interior offensive firefighting and 
aggressive firefighting.  
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Bill Brodie
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Conference Bios

AARON FIELDS is a firefighter for the City of Seattle and the 
founder of the Nozzle Forward program. Aaron developed the 
skills shared in Nozzle Forward in an unrelenting pursuit of all 
things engine. The skills are adapted from many sources, but 
reconstructed around simple principles that maximize mechani-
cal advantage. Between his dad, brother, and himself, there is 
nearly always a Fields member on watch somewhere in the 5th 
battalion. Aaron rides backwards on Engine Company 28, and 
is usually found with a nozzle in his hands. His aspiration has 
always been to ride on the back of Engine 28, working in the 
neighborhood he grew up in.

ANDREW LANANE has been active in the fire service for 14 
years. He started in the Slate Hill Fire Department of Orange 
County, New York in 2004. In Slate Hill he served as a Lieutenant 
and also earned an Associate of Applied Science in fire protec-
tion technology from Rockland Community College. Andrew has 
been working for the FDNY since 2015 where he is assigned to 
Ladder Company 27 in the Bronx. He also holds New York State 
certifications in Firefighter 1 and 2 and is also a nationally certi-
fied fire instructor.

ANNA SCHERMERHORN-COLLINS is a lieutenant in the 
FDNY. With 21 years of service, she has the most service time of 
any active woman in the FDNY. Anna has been with the FDNY 
since 1996; she was a firefighter for nine years prior to being pro-
moted to lieutenant in 2005. As a fire lieutenant, Anna is respon-
sible for responding to routine and emergency calls, proper size-
up of fire and emergency situations, supervision and instruction 
of firefighting personnel, delivering accurate verbal and written 
reports to company personnel and supervisors, and processing 
and logging of accurate and detailed incident reports�

Anna has worked with the FDNY health and fitness unit to 
oversee training programs for women firefighter recruits. She 
also co-founded Phoenix Firecamp of the Fire Service Women 
of New York State in 2007, which is held annually at the Utica 
Fire Training Facility in Utica, New York. Phoenix Firecamp is 
a weeklong overnight camp designed to introduce young women 
to skills and opportunities in fire and emergency services. Anna 
served as director of the camp for seven years from 2007-2013. 
She was recognized by the Exploring Program of the Boy Scouts 
of America Learning for Life in 2013 for this work. Anna was also 
honored by the Bronx Chamber of Commerce this same year. 
Anna is a graduate of the University of Minnesota/Twin Cities 
where she received a Bachelor of Arts in Anthropology in 1988. 
In March 2017, Anna graduated from the Center of Homeland 
Defense and Security at the Naval Postgraduate School in Mon-
terey, California with a Master of Arts in Security Studies. Her 
thesis was titled “The Challenges to Gender Integration in Career 
Fire Services: A Comparative Case Study of Men in Nursing.”

AMBER BOWMAN is a Firefighter for Central York Fire 
Services and the founder of Fit by Fire. Amber was the first 
rookie to be victorious on the World stage in the Scott Fire 
Combat Challenge, as well as the first female to break the 
2-minute barrier. She continues to excel in the sport, holding 
19 World titles. Her success as an athlete has transferred over 
to Fit by Fire, the company that she founded to raise funds 
to cover competition costs� Amber has built Fit by Fire into 
an inspirational and empowering organization to help other 
women reach their full potential.

CHERI BUSCH obtained a Bachelor of Physical Education and 
Bachelor of Education from Brock University. She was an elemen-
tary school phys ed teacher in the Niagara area for 15 years. In 
2002, she achieved her dream of joining the fire service, becom-
ing the first professional female firefighter hired in the Niagara 
Region. She eventually became a fire prevention officer and was 
promoted to director of fire prevention in 2016. Cheri is a gradu-
ate of the OFC Fire Prevention Officer and Public Fire and Life 
Safety Educator Programs, a certified Fire and Explosion Inves-
tigator and former CanFitPro personal fitness trainer and first 
aid instructor. She is the proud mom of two sons.

CHERYL HUNT has been a full time firefighter with the 
Ottawa Fire Service since 2003, alongside her husband Shaun 
who is also a firefighter with the OFS. As the mother of three 
young children, Cheryl is well versed in balancing work and fam-
ily life, and is whole-heartedly dedicated to both.

She is a water rescue technician, certified in swift water rescue, 
ice rescue and boat-based rescue. Cheryl is a certified mental 
health first aid instructor through the Mental Health Commis-
sion of Canada, and is currently teaching the program to the 
members of the Ottawa Fire Service. Cheryl has also recently 
achieved a diploma in municipal management through AMCTO 
(Association of Municipal Managers, Clerks and Treasurers of 
Ontario), offered by the City of Ottawa as part of a succession 
planning initiative�

Cheryl’s most recent and most passionate undertaking is 
instructing for From Knowledge to Practice, a fire dynamics pro-
gram currently under development by the Ottawa Fire Service. 
In this program, scientists and firefighters from around the world 
have come together to unite the best practices of firefighting tac-
tics and scientific fire behaviour into one curriculum. Cheryl is 
excited to work alongside friends and colleagues Scott Brown 
(Instructor for Lambton College) and Louise Hine-Schmidt 
(Ottawa Fire Service and President of FSWO), to introduce the 
basic principles and concepts of Enclosure Fire Dynamics for our 
modern fire environment.

cont.
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MATTHEW ZIMPFER was born and raised in Hellertown 
Pennsylvania and graduated high school in 1994. After high school 
he enlisted in the United States Navy for 2 years. Matthew enrolled 
in paramedic training school at St Josephs’ Hospital Paramedic 
Institute in Lancaster, PA and worked for the City of Allentown 
as a paramedic. He also served as a police officer with Lower Sau-
con Police Department after graduating from the Allentown Police 
Academy before pursuing a career as a firefighter.

Matthew was sworn in with the FDNY in 2002 and was assigned 
to 27 Truck in the Bronx. Matthew has been a HOT instructor 
at the FDIC in Indianapolis for 6 years where he assisted in lad-
der company positioning and operations before serving as lead 
instructor for a tactical strength and conditioning class�

MATTHEW PAGLIONE started his fire service journey in 
1994 as a junior firefighter with the Hightstown Engine Com-
pany in NJ. While earning his Associate of Applied Science in 
Fire Science at Colorado Mountain College he worked as a stu-
dent resident firefighter with the Eagle River Fire Protection Dis-
trict in Avon CO. In 2001 he returned east to working per-diem 
firefighter/EMT with the Robbinsville Fire Department.

In August of 2001 Matthew began his tenure at the FDNY as an 
EMT. He was sworn in as a New York City firefighter in 2003 
and is currently assigned to 27 Truck in the Bronx. He recently 
attained his FSI-1 and works as for On Scene Training Associates.

MAZEN HABASH is the president of Origin and Cause and 
specializes in fire investigation, electrical and electronic failures, 
product liability and alarm system analysis. With over 30 years 
of experience in the industry, he has performed over 3200 fire, 
product liability and alarm system investigations�

Mazen is a licensed professional engineer and designated con-
sulting engineer in several provinces, and has been qualified 
as an expert witness in civil and criminal courts across several 
provinces. He is also certified at two levels by the Canadian 
Alarm and Security Association as an alarm technician�

SCOTT BROWN is a Professor of Fire Science at Lambton Col-
lege in Sarnia, as well as a member of the St. Clair Township Fire 
Department. He has been with the department for 15 years, hold-
ing the rank of Training Officer since 2009. Scott has a Bachelor’s 
degree in Communications and a diploma in Fire Science Technol-
ogy and was recently invited to participate in the national “From 
Knowledge To Practice” symposium hosted by the Ottawa Fire Ser-
vices. He lives with his wife and two children in Corunna, Ontario.

SUE JONES has been with Ottawa Fire Services for 11 years 
with eight years as a career suppression firefighter before becom-
ing a fire inspector and public educator. Sue served three years 
as a shop steward with the Ottawa Professional Fire Fighters’ 
Association and currently serves as an Advisory Council mem-
ber with St. Lawrence College Pre-Service Firefighter Education 
and Training program�

Sue has had many rewarding experiences throughout her career 
and knows the importance of giving back to the fire service and 
community that has given her so much� Sue’s proudest career 
accomplishment is in directing Camp FFIT (Female Firefight-
ers in Training) and co-founding Fire Service Women Ontario 
(FSWO), the first organization to advocate for women in the fire 
service in Canada. She served as a board member of FSWO for 
7 years. Sue also has been a volunteer with the Quest for a Cure 
Adventure Race, a boxer with the Canadian Emergency Services 
Boxing Association, and a member of the Women of Emergency 
and Protective Services Habitat for Humanity Ottawa building 
team. Sue’s passion in improving fire services across Canada 
sees her volunteering her knowledge, time and skill set in help-
ing others establish their own Camp programs, and mentoring 
fire service candidates in their pursuit of employment. 

Sue is proud to have been the first recipient of the FSWO Presi-
dent’s Trailblazer Award for her innovative leadership and con-
tribution to the fire service.

TAWNYA ROBERTS is a program specialist with the Office of 
the Fire Marshal and Emergency Management Inspection and 
Enforcement Unit. She joined Lanark Highlands Fire Service in 
1999 as a volunteer firefighter and served as a District Fire Chief 
from 2002-2009 before joining the Office of the Fire Marshal 
and Emergency Management�

A strong advocate of the power of fire prevention, for over 15 
years she has provided dynamic leadership in shaping fire safety 
standard enforcement across Ontario. She does this by develop-
ing and delivering educational seminars and mitigation strate-
gies to support fire service leaders in utilizing their extensive 
legislative powers to save lives.

WAYNE GENDERS is a 33-year veteran of the Niagara 
Regional Police Service with a Police Studies diploma from 
McMaster University� Wayne’s various assignments have 
included motorcycle and uniform patrol, criminal investiga-
tions and the police tactical team. Currently, Wayne is a detec-
tive sergeant and crisis negotiator with the Central Region 
Detective Office in Welland. His duties involve the investigation 
of fire scenes including arson investigation.

Excited for this year’s 

conference? So are we! 

Register online at oafc.on.ca

conference bios cont.

CHRIS BRUININK started his career in August 1997 as a vol-
unteer fire fighter in the township of St. Joseph, just east of Sault 
Ste. Marie. He joined the Toronto Fire Service in November 1999 
and then the London Fire Department in January 2001 where he 
is currently a firefighter apparatus operator. He has been an active 
member of the LFD Joint Health and Safety Committee since 
2002 and in 2009 he became the co-chair of the committee. 

Deputy DERYN RIZZI has been a member of the Vaughan Fire 
and Rescue Service (VFRS) for over 16 years, the past three years 
as deputy fire chief. She assumes responsibility for the VFRS 
support services portfolio, including training, fire prevention 
and communications. Deputy Rizzi was appointed as an aide-
de-camp for Lieutenant Governor Elizabeth Dowdeswell in 2016. 
She is also an elected vice president for the Ontario Association 
of Fire Chiefs, representing the chief officers from 455 depart-
ments in Ontario. She is on the board of directors for the Public 
Services Health & Safety Association (PSHSA), and the Human 
Relations Committee for the International Association of Fire 
Chiefs. Deryn is a fourth year PhD candidate at York University. 
Her doctoral work supplements a master’s degree in disaster and 
emergency management from York University and bachelor of 
education and bachelor of arts degrees from Queen’s University.

Deryn was presented with the Diversity and Inclusion Award in 
2016 for her work with the Fire Service Women of Ontario. Deryn 
has taught at numerous Ontario colleges and York University for 
pre-fire service and emergency management.

DR� JILLIAN BEVAN is a naturopathic doctor at an integra-
tive clinic in Welland, Ontario. She is a health detective, supple-
ment expert, nutrition advisor, lifestyle counsellor and wellness 
coach. She works with patients to uncover the root causes of their 
health challenges and offers personalized treatments that sup-
port the body’s innate ability to heal�

Her personal journey with celiac disease has fuelled her passion 
to help others heal and cultivate wellness. It is her mission to 
empower others with information they can use to live complete, 
healthy and fulfilling lives. Her passion for preventative medi-
cine and cancer care has led to a strong relationship with her 
local fire department, where she has led seminars on detoxifica-
tion and cancer prevention for firefighters.

G� HOWARD BLYTHE currently serves as a firefighter in the 
FDNY. Currently assigned to Ladder Company 27 in the Bronx, 
Firefighter Blythe is an eighteen-year veteran of the FDNY. Pre-
vious assignments include Ladder Company 15 and Ladder Com-
pany 113. A graduate of John Jay College in New York and Okla-
homa State University in Stillwater, Blythe holds a Bachelors of 
Arts and a Masters of Science degree�

Blythe is a nationally certified Fire Instructor III and Fire Officer 
IV. He is an adjunct Instructor for the State of Connecticut Fire 
Academy, where he is the aerial program coordinator. G. Howard 
Blythe is also a faculty member at the University of New Haven, 
where he serves as an adjunct professor in the Fire Science Depart-
ment. In addition, Blythe has been published in trade journals and 
has worked as a technical advisor for several training films.

JONA OLLSON is the director of cultural bridges to justice and 
Chief of Latir Volunteer Fire Department in northern New Mex-
ico, US. She is a member of the International Association of Fire 
Chiefs (IAFC) Human Relations Committee. Jona was named 
2012 Volunteer Chief of the year by Fire Chief Magazine, Pierce 
manufacturing and the IAFC. Her passion for justice, plus her 
experiences as college faculty, trade unionist, social justice activ-
ist, emergency responder, and Fire and EMS Chief have informed 
and inspired her presentations to fire service conferences (FRI, 
IAFF, FBU, i-women, CAFC, Fire Service Women Ontario, VA 
Equity & Diversity), as well as many departments in the United 
States, Canada  and UK. Jona lives in northern New Mexico with 
her life partner, Jane, and several rescued 4-footed friends.

KEVIN AUSTIN has been with the London Fire Department 
for 29 years and presently holds the rank of Captain and vehicle 
extrication trainer. He is also a team leader for Red B Platoon 
technical rescue team, and an alternate critical incident stress 
management team leader.  He is a strong proponent of women and 
diversity in the fire service. Married with 3 children, his hobbies 
include animal rescue, building stone walls, and helping in the 
community particularly through victim services�

LOUISE HINE-SCHMIDT has been a firefighter with the 
Ottawa Fire Services for 18 years; she was hired as one of the 
first three female firefighters in the City of Ottawa. Currently she 
is an acting lieutenant and hopes to be promoted to the rank of 
lieutenant in the next few years. She is trained as a fire dynamic 
instructor, peer support team member, technician in rope rescue, 
confined space, elevator rescue, extrication. She was the editor 
of the OFS Rope Rescue Manual. Louise sits on the Ottawa Fire 
Local 162 Human Relations and Accommodations Committee.

Louise is one of the three founders of Fire Service Women 
Ontario and Camp FFIT (Female Firefighters in Training). Both 
FSWO and Camp FFIT are a source of great pride for Louise as 
she promotes her love of the job of firefighting to other women 
who may not have considered firefighting as a career.

Louise has an Honours Bachelor of Arts Degree in Physical 
Education and has recently graduated with a Executive Munici-
pal Managers Diploma through University of Western Ontario 
and Seneca College.
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Member Spotlight: Mindy Jeffries,

FSWO MEMBER MINDY JEFFRIES HAS BEEN A MEMBER OF THE CAM-
bridge Fire Department for 28 years. Like most firefighters, 
she was drawn to firefighting as a career because she wanted to 
give back to her community. She’s proud to be a firefighter and 
works hard. Since 2000, Mindy has served as a captain on the 
department�

However, Mindy also found the fire department to be a good place to 
hide who she was. Assigned male at birth, Mindy hid her gender iden-
tity as a woman from her co-workers and others throughout her life, 
until it became no longer healthy for her to deny who she was. “I am 
not one of the boys, I never was,” she explains. Now, Mindy lives her 
life as a proud out transgender woman.

Gender identity is each person’s internal and individual experience of 
gender. It is their sense of being a woman, a man, both, neither or any-
where along the gender spectrum. Transgender people experience their 
gender as different than the one assigned to them at birth. Contrary to 
what you might read in the media, transgender women aren’t dangerous 
people looking to infiltrate women’s spaces like locker rooms and wash-
rooms. Painting transwomen as criminals or deviants is not only untrue 
but reinforces unfounded stereotypes, hiding the fact that they are the 
ones who are often victims of assault and violence. TransPulse Ontario 
conducted a significant study of trans people in our province and found 
that trans people have a significant life history of considering suicide, a 
high rate of depression, and poor access to healthcare; all because of the 
social exclusion and discrimination they face. It is no wonder that many 
trans people struggle to be seen and be out because of this stark reality.

Mindy didn’t feel she was a man for years, but no one noticed on the 
job. She felt she was hiding in plain sight. “A fire department was a good 
place for me to hide. It was ultra-male where no one would question me, 
they expected to see masculinity so that’s what they saw. Their blinders 
were on,” she says.

In 2014 Mindy planned for her transition to begin living as a woman, 
and took a 7-month leave of absence from Cambridge Fire,. At first, 
she thought she would have to resign from firefighting, not telling the 
department about her gender identity. “But after telling my family, I 
thought if I don’t try [to be out at work], what is going to happen to the 
next person in the same situation?” she explains. “Somebody has to be 
the tip of the sword.”

After consideration she opened up to her employer and to her co-work-
ers. “I shocked the hell out of them. They didn’t know how to react. Basi-
cally, I was telling them ‘That person you knew was a lie.’ I broke their 
trust, that crew trust. They had to go through a grieving process.”

Cambridge Fire
By Pike Krpan

cont.
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ers. Use different people on your crew according to their strengths. Everyone 
is equal. Either you can do the job or you can’t.”

In the years on the job since her gender transition, Mindy says she has had to 
learn how to be a female boss. “When I was a male boss, no crews or member 
of the public questioned me. Now I have people who won’t recognize me as 
the person in charge,” she says. “It’s twice as hard to do things as a trans-
gender female captain. I feel the respect isn’t there anymore, I don’t have the 
words for it, but I feel it.”

Mindy sees that the fire department and the people who work for it are 
changing very slowly. “Fire departments are trying to change things but it’s 
a whole society thing, the department reflects that wider culture,” she says. 
The challenges that Mindy faces in being respected and accepted as a trans 
woman are not limited to fire departments. It is important to note that gen-
erally speaking, huge barriers exist for trans people in the job market and in 
housing� Trans people are one of the highest educated populations but one 
of the least employed�

At first, Mindy was convinced she wouldn’t be able to continue to do the job 
she loves. However, she was surprised by her successful return to work. “The 
City and the department really showed me what a fire department could be. 
Although there were naysayers, people came through and protected someone 
who needed it,” Mindy says.

Mindy has always disliked seeing someone bullied. It’s part of why she be-
came a firefighter and it’s part of what makes her good at her job. “Real 
firefighters stand up for what is right. That’s our job. We protect people.” 
Especially when they are one of our own, Mindy. We thank you for your 28 
years of service!

cont.

Do’s and Don’ts 
of Working with a 
Transgender Colleague 
or Employee

Do ask what pronoun they prefer to use (ie she, 
he, or they).

Do ask what her preferred name is and use it (even 
if their ID says something different).

Don’t ask personal questions (For example, ques-
tions you’d not ask anyone else, about intimate 
surgeries or genitals).

Don’t question which bathroom he uses.

Do change names on ID and gear tags, email 
accounts and all records for the purposes of taxa-
tion, as well as pension and benefits coverage. 
Maintain confidentiality while doing this.

Don’t stare�

Don’t out her to others (tell others about her gen-
der identity).

Don’t assume that someone’s gender identity 
(what gender he is) and sexual orientation (who 
he is attracted to) are related!

Do offer extra support to colleagues or employees 
during the early parts of their transition – this 
can be a most vulnerable time�

Do ask trans people what they need to return to 
work in terms of accommodations.

Do consider offering extra benefits coverage for 
medical procedures and also psychological and 
mental health concerns – remember that trans 
people experience higher than average levels of 
assault, harassment and homicide.

For additional resources, visit the Ontario Human 
Rights Commissions at www.ohrc.on.ca/en and 
the Trans Pulse Project at transpulseproject.ca

member spotlight cont.

While Mindy was away from work, her union president Chris 
Davidson and Deputy Chief Jon Rehill (now Chief of Kitchener 
Fire) came up with a plan to support her and help educate the 
department on how to welcome Mindy respectfully back into 
the workplace. 

Chris Davidson, President of Local IAFF 499, admits he didn’t 
know what to do at first. “I didn’t know the terminology and pro-
cess at the start. There’s lots to do to modernize firefighters,” he 
said. “What our members wanted to do was ask - how do we sup-
port Mindy? There was the odd snide comment, but really 95% 
of people were supportive. We wanted to help her come back to 
work and be herself.”

Chief Rehill agrees that this was new territory for the depart-
ment. “There aren’t a lot of cases from a fire perspective out 
there. We could have easily passed this off to HR or to a spe-
cialist, but one of the things I am very proud of is we educated 
ourselves and researched this on our own. We needed HR to 
be a part of the transition but we wanted to be fully immersed 
because we cared about Mindy.”

He credits the common perspective shared by management and 
labour in making Mindy’s return to work successful. Mindy 
agrees. “They showed the true spirit of what firefighters are,” 
she says�

Not only is respecting and welcoming transgender workers the 
right thing to do, it is also the law. According to the Ontario Hu-
man Rights Code, all workplaces have the duty to accommodate a 
trans person’s needs. They must take steps to provide a safe, wel-
coming environment for trans people and they are liable for any 
discrimination and harassment that occurs� The recent passage 
of Bill C-16 at the federal level changed the Canadian Human 
Rights Act to now include gender identity and gender expression 
in the list of prohibited grounds for discrimination. Some ex-
amples of discrimination include: intentionally using wrong pro-
nouns and names, asking personal questions and outing trans 
employees without their permission. 

In Mindy’s case, management and labour agreed to bring in an 
outside consultant to lead short educational sessions in the work-
place. “We adapted the educational sessions as we went along,” 
explains Davidson. “We weren’t comfortable with upper manage-
ment there. We wanted it to be grassroots. We answered basic 
questions. The number one questions were what do we call her 
and what washroom does she use.”

In learning about Mindy’s needs, addressing the barriers that 
hindered her return to work, and by undertaking training of 
all fire department staff, Cambridge Fire took concrete steps to 
treat her with dignity and respect and made sure she had equal 
rights and freedom from discrimination�

“When I got back to work, all my nametags had been 
changed,” says Mindy. The respect given by using her new 
name was very important. “I needed to be treated as a female 
firefighter, as Mindy.”

In her long career, Mindy remembers when she saw the first 
cracks in the “old boys club way of thinking” when women start-
ed getting hired by fire departments. That mentality was “we play 
by our own rules, it doesn’t matter if we’re right or wrong,” she 
says. But she seems how this is changing. “You are held account-
able. You ask to be held accountable.” She sees the differences 
between men and women firefighters as a big asset. “The big 
strong guy who can carry 500lbs? It’s not real, that’s a fantasy. 
Yes, there are physical differences [between men and women]. 
We need to take all the strengths and bring them together. Brute 
force doesn’t win the game. The ability to use everyone to their 
full potential to serve the community isn’t being used,” she says. 
“Everyone should be able to reach their full potential as firefight-

cont.

cont.
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3 Tips for Building Mental Resilience

RESILIENCE HAS BECOME A HOT TOPIC TODAY, NOT ONLY IN THE PSYCHOLOGY WORLD, BUT ALSO IN 
mental health initiatives in both public and private sectors. Understanding how to fos-
ter resilience in yourself can keep you afloat when the present moment or circumstance 
seems bleak and hopeless.

New research shows that resilience is not innate, but made. The American Psychological 
Association (APA) suggests resilience is “an ongoing process that requires time and effort 

and engages people in taking a number of steps […] Resilience is not a trait that people either have 
or do not have. It involves behaviours, thoughts and actions that can be learned and developed in 
anyone”.  Resilience is how efficient and astute we can become at bouncing back from crises and the 
unavoidable tragedies�

Dr. Jeff Morley, a Registered Psychologist and Board Certified Expert in Traumatic Stress, tells us 
that resilience is a skill that we can use to become stronger and more flexible after a stressful event 
or traumatic experience knocks us down. More than that, after recovering from trauma (whether 
singular or repeated) we are not merely returning to our previous or normal state. The life-altering 
experience that made an impact on our normal pattern of functioning becomes integrated into us. 
We do not merely return to “who and how we used to be”. Rather, we become a new and often quite 
different version of ourselves. This new state is referred to as “The New Normal”.

By Louise Chen

cont.
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Act... or 
refraining 

from taking 
action. 

Exploring 
your value 
system can 

be a valuable 
guide in these 

decisions. 

These strong relationships benefit both parties. Contacting and communicating with others, even for seeking help, 
guidance, or reassurance, strengthens the connection between those individuals and bolsters positive relational as-
pects such as trust, reciprocity, understanding, and communication skills. Plan that trip together, make that call, take 
that long drive to see someone special – the positive results run deeper than you may realize.

 To boil it down, there any many methodologies to developing resilience (setting realistic goals, practicing self-care and 
exercise, to name a few) but the three methods described here are some of the most basic and easy steps to get the ball 
rolling and help you on your path to healing, recovery, and growth. 

Being a strong person following trauma is possible for anyone who is willing to take the time to explore their own 
suffering. Being macho or stoic, avoiding negative or unwanted thoughts and feelings gives you very little leverage 
to developing true strength. It’s understandable that in day-to-day moments you may need to “hold it together,” 
whether at work, with your kids, or with new acquaintances or strangers. This “exterior” you present to the world 
is often tightly bound to our self-esteem in terms of how we sense and believe that others perceive us. While this is 
a reasonable incentive for self-preservation, it’s also important to give yourself a time and a place, but most impor-
tantly the permission to feel and express these sometimes “unwanted” emotions and thoughts. Some people prefer 
to take this time when they are alone which is not wrong. However, if you feel comfortable enough to share these 
deep and sometimes scary reactions with a trusted, supportive, and non-judgmental friend or loved one, it does 
much more good than harm for both of you. No matter who you share this with, it is the act of dealing with those 
reactions that you acknowledge and accept all the fragments of yourself. It is in these moments that you grow, learn, 
and develop as a person. Finding a balance between portraying external fortitude and developing internal strength 
is key. Developing resilience is one essential way you can grow and develop real and lasting strength.

Louise Chen is a firefighter with Toronto Fire Services since 2013 and a board member with FSWO.

So how do we develop resilience in ourselves? Here 
are 3 tips�

Method #1: Give yourself permission to feel 
like $#!T.

Experiencing a traumatic event, whether through 
primary, secondary, or vicarious trauma – is going to 
cause pain. Your response to the hardship, both im-
mediate and ongoing, is going to make you feel lousy, 
hurt, unwell, depressed, anxious and more. Trying to 
push down or ignore those feelings and thoughts goes 
against our natural healing processes� More blunt-
ly put: you feel like shit for a reason, says Dr. Ellen 
Hendriksen on the podcast The Savvy Psychologist’s 
Quick and Dirty Tips for Better Mental Health� The 
phrase often used by crisis intervention workers to 
describe these reactions is that they are “normal re-
actions to an ABNORMAL event”. Resilient people are 
not strangers to pain – in fact, they are more familiar 
with it than most.  As Hara Estroff Marano, an editor 
at Psychology Today writes: “Resilient people don’t 
walk between the raindrops; they have scars to show 
for their experience. They struggle—but keep func-
tioning anyway.” Thus, it is not the avoidance of pain 
that makes people resilient but rather, the confron-
tation and experience with these negative emotions 
and reactions that enables people to build the skill 
of resilience. Giving yourself permission to be sad, 
mad, unproductive, etc. enables you to come face-to-
face with the experience and your reaction to it on a 
deeper psychological level� It is through this confron-
tation that you are able to develop insights about the 
experience and to foster new ways of thinking about 
what happened – and about yourself as a whole. Ac-
knowledging that you are human and that feeling pain 
about something means that you care deeply about 
that experience for a reason – try and figure out what 
that reason is�

Jason Mackenzie, a motivational speaker and peak hu-
man performance expert remarks: “Weakness lies not 
in feeling sadness, it lies in being too afraid to face the 
sadness.” If you ignore that you are being affected, by 
putting up a false front of apathy or avoiding negative 
thoughts and emotions, you remove the opportunity 
to explore why and how the situation has affected you. 

False indifference, therefore, actually lowers your own 
level of resilience by preventing you from learning, and 
subsequently, taking those lessons learned forward 
into new hardships later in life.

It’s important to follow this step up with a method given 
below.  Don’t let yourself feel lousy forever.

Method #2: Create meaning in your life by ex-
ploring your value system.

Whether you realize it or not, you already have some 
type of value or ethical system which you generally 
abide by in daily life. You do or don’t do, say or don’t 
say, act or refrain from taking action based on what 
you believe is ‘right’ or ‘wrong’. This system of belief 
may be based on religious beliefs, or it may just be the 
accumulated ideas you’ve adopted through life expe-
riences. What are these beliefs and why do you hold 
them? What moral concepts are guiding your every-
day decisions and actions? These beliefs guide your 
actions and intentions. Understanding the configura-
tion of your moral and ethical compass will help guide 
you and aid you in making decisions when you are lost, 
stressed, or have that horrible sense of “where do I go 
from here?”. Create, develop, and explore your value 
or moral system – and let those guidelines chaperon a 
personal exploration of your purpose in life. 

Method #3: Develop & maintain a strong social 
network.

Social support is the single biggest predictor of re-
silience, says Dr. Jeff Morley, a retired RCMP officer 
who is now a psychologist working with many first 
responders. Your support network can come from 
family, friends, co-workers, and teammates. Having 
people you can rely and depend on is crucial to not 
only your well-being from moment to moment, but 
also to your recovery from life’s more dramatic kicks, 
punches and sometimes, downright beatings. Close 
personal relationships have many positive outcomes, 
such as increased longevity, better recovery from 
chronic disease, enhanced learning in children, and 
an overall greater sense of happiness and well-being, 
says Susan Pinker, author of The Village Effect�

mental resilience cont.

cont.
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N ORTHERN ONTARIO FIREFIGHTERS FACE SOME UNIQUE 
challenges in relation to our southern brothers and sis-
ters. It would be normal in the north to have a structure 
fire … in the middle of a lake in a village of ice huts.  Ve-
hicle fires are often snowmobiles or all-terrain vehicles 
far from the reach of the engine. In the summer, it is not 

uncommon to see trucks with camper trailers or boats parked every 
which way at the fire hall. Volunteers will always delay their holiday 
plans for an emergency run in the community�  

In the early summer of 2015 I responded to a structure fire several 
kilometers in the bush. This bush lot had numerous RV trailers, 
sheds and piles of brush, which resulted in many hours of thorough 
extinguishing. A cloud of blackflies circled my head for hours as I 
stood at the pump panel supplying water. I found some relief from 
the bugs with the can of bug spray found under the engine seat 
compartment.  These blackflies seemed extra determined to bite 
the back of my ears, one quick lap around the engine gave me only 
a few seconds of relief but it was worth it. If you saw a firefighter 
standing at the pump panel waving an evergreen branch around 
their head, you might question the sanity of this person. But here 
in the north nobody even questioned what I was doing, it just made 
sense. But if you ask any northern firefighter I am sure they would 
choose blackflies over heavy 400 series highway traffic.

Auto extrication can also be extra challenging here in the north, de-
pending on the amount of snowfall. All winter the snowplows go up 
and down the roads filling the ditches with snow. Anyone on a fire 
brigade who is over six feet tall makes a good candidate to blaze the 
trail to the vehicle that has gone off the road and across the ditch.  It’s 
very obvious for anyone passing by that I am not very tall� Well do the 
math, five feet of snow and a 5ft 6’ firefighter holding auto extrication 
tools over her head while pushing through the snow. As you step into 
the ditch your pant legs rides up allowing snow to enter your boots. 
This is just great – is my thought. However very quickly the snow 
gets packed down and despite these challenges the tasks get done.  

Throughout the winter months it’s not uncommon for us to experi-
ence long periods of -20C weather.  It becomes very important to 
ensure that the engine pump has been drained to prevent freezing 
damage. And on extended calls were water is not flowing, circu-

lating the water prevents it from freezing. After a structure fire 
hand lines need to be drained quickly and moved indoors, which 
is not something that’s an easy task with frozen hands.  When the 
lines cannot be drained, or moved quickly the water is left flow-
ing. This makes smooth little ice rinks for firefighters to cautiously 
cross, not always successfully. A common task is to walk the fire 
scene kicking ice off the flowing nozzles. I was told a story about a 
firefighter who decided to take a break from this task for a couple 
hours in -20 and the nozzles and the lines froze solid. All the hose 
had to be steamed out of the ice and returned to the hall on a trans-
port trailer in solid and straight 50 or 100 foot sections.

As firefighters, we meet all the trials head on and make the best of 
it. Like the time my sister from another northern fire department 
was able to make herself a privy by digging out a section of snow-
bank. She was fully hidden except for the top of her head popping 
up above the surface�

In the summer we have to battle blackflies and heat; but we also 
get to appreciate the beautiful pine trees and lakes. So I say to our 
southern brothers and sisters when you’re frustrated trying to find 
a street address in the busy city, just think - it could be worse. You 
could be turning off the paved road looking for a bush road and an 
address marked by painted rocks. 

Between blackflies and bitter cold firefighting in the North we face 
unique challenges and the only way to get through it is to laugh.

Trillium Muir is a FSWO mem-
ber and volunteer firefighter with 
the City of Greater Sudbury since 
2013. She is the first Canadian stu-
dent to attend and graduate from 
the strenuous firefighter program 
at Utah Valley University in 2015.

The Challenges of Firefighting in Northern Ontario

By Trillium Muir
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Diversity and Inclusion Award
This award recognizes an individual, group, department or organization that demonstrates leadership and a commitment to finding in-
novative and effective ways to support the mandate of FSWO by reaching both within and outside the fire service community to promote 
the benefits of a diverse fire service. The successful award recipient will clearly demonstrate how they promote and participate in initia-
tives that foster a culture of respect, equity, inclusion, and diversity in the fire service.

2015 Winner: Wendy Krebsz

Wendy was a firefighter and fire prevention officer for 11 years 
before she died of cancer in 2015. She was also a fierce FireFit 
competitor and was avidly involved in school fire prevention 
programs. Before her passing, she was presented with the in-
augural Pink Helmet of Courage Award to acknowledge the 
lasting impact she had on her community and her dedication 
to the fire service� 

2016 Winner: Farrah Humphrey

Farrah Humphrey is a young firefighter-in-training from Bramp-
ton who participated in Camp FFIT London in the summer of 
2016. Many friends, family members and doctors told her that 
firefighting is an unrealistic goal as she faced some significant 
health-related challenges starting at the age of 14. “I have never 
doubted my abilities or goals despite the challenges that face me,” 
she says. “As long as you are able to put the fire out and do your 
job, I don’t see why anyone should be treated differently.” We sup-
port Farrah’s unstoppable dedication and inspirational attitude 
– we hope she will be a long-time member of the fire service.

Special One-Time Award: Fire Service Women Ontario Ambassador Award
2015 Winner: jona olsson

The FSWO Nomination Committee in consultation with the President may determine the need to issue a special award as a one-time award 
to recognize a unique achievement or accomplishment under a new category. The Board agreed that it was timely to give this one-time 
award to a very worthy recipient, jona olsson, who has been instrumental in advocating for and supporting women in the fire service right 
across the world. FSWO members attended her workshops at the International Association of Women in Fire and Emergency Services in 
Tampa and were overwhelmed by her experience, her knowledge and her understanding of the challenges that women face in the fire ser-
vices. Since that time, she has been a regular attendee at FSWO conferences and is now considered a permanent speaker at our conferences 
annually.  She is highly renowned and respected and was selected as the North American IAFC Rural Fire Chief of the year in 2012. We want 
to thank her for her support over the years and for continuing to foster a positive experience in the fire service for both men and women.

2015 Winner: Chief Tim Beckett and Mississauga Fire Service

When Fire Service Women Ontario was established in 2009 with 
only a few dollars in the budget to get things underway, Ottawa 
stepped up to host the first annual conference, establishing a sol-
id foundation to improve upon each year. The 2015 FSWO con-
ference in Mississauga rose this bar again, and the conference 
was one of our best ever. It was made possible by the support 
and enthusiasm provided by Chief Beckett and the Mississauga 
Fire Service. FSWO thanks Chief Beckett and his team for their 
leadership on hosting our conference and in “walking the talk” in 
promoting and advocating for a diverse and inclusive fire service 
across Canada.

 2016 Winner: Deryn Rizzi

Chief Deryn Rizzi is Deputy Fire Chief in Vaughan, Ontario.  Chief 
Rizzi has been a big supporter of Fire Service Women Ontario and 
has presented at the FSWO Conference for several years. In 2016, 
Chief Rizzi approached the FSWO board of directors and asked if 
she could assist with applying for a federal Status of Women grant 
to help FSWO move forward and she would be willing to do the 
research portion of the grant. Chief Rizzi is working towards her 
PhD at York University’s Gender, Feminist and Women’s Studies 
department on women in gendered professions.  Currently serving 
on the Ontario Association of Fire Chiefs board of directors and as 
the Aide-de-Camp for the Ontario Lieutenant Governor General, 
Chief Rizzi is in a position of leadership who shows women that it 
is very possible to move up the promotional ranks within the fire 
service if you work hard enough.

Pink Helmet of Courage Award
This award recognizes an individual who demonstrates courage in facing hardship and adversity. In showing strength against adversity, 
this individual also embodies the FSWO mandate by Educating, Encouraging and Empowering women in the fire service. This award is 
sponsored by Starfield Lion.

FSWO Awards & Winners

2015 Winner: Sue E Jones

Sue is well known amongst our members and has been with the 
organization since its inception in 2009.  She has been in the fire 
service since 2005 and she can attest first-hand to the hard work 
she undertook to pursue this career. Early in her career, Sue un-
derstood the need to reach out to women and be a supportive 
mentor. Sue is a trailblazer on a number of fronts. She was one of 
the co-founders of Camp FFIT and Fire Service Women Ontario. 
She recognizes the importance of giving back to the community 
and has been a volunteer at many fundraising events, includ-
ing recently for Habitat for Humanity where she worked with 
Women in Emergency and Protective Services to build affordable 
housing and to raise $20,000. She has done pretty well every job 
on the FSWO board and she was the founding editor of the very 
successful FSWO magazine.

2016 Winner: Susan Jones

Susan Jones was instrumental in creating an official non-profit 
organization for women in the fire service. She saw the need for 
an organization that would offer support, education and empow-
erment for women in the fire service and considering a fire ser-
vice career. As a direct result of her persistent encouragement, 
Fire Service Women Ontario was created. Susan was on the 
board of FSWO as a director for 4 years as the communications 
director. Susan helped to create the organization’s by-laws and 
constitution and provided constant assistance with communica-
tion support. FSWO has grown with her support and it is fair 
to say that Fire Service Women Ontario would not exist today 
without her.

President’s Trailblazer Award
This award is presented annually to a current FSWO member who has been nominated by his or her peers and selected by the FSWO 
President. This award recognizes the member’s commitment to the goals and objectives of FSWO and their contribution to the fire ser-
vice and community. The award will recognize a FSWO member who has shown to be an innovative leader who has blazed a trail for 
others to follow. The recipient of this award has made outstanding contributions to women in the fire service and includes, but is not 
limited to: inspiration to others, an excellent role model, positively influences the actions and opinions of others, encourages and sup-
ports colleagues, shows initiative, perseveres in the face of criticism or adversity, has high ethical standards, is willing to go that extra 
mile, builds trust and is able to form partnerships to resolve issues, and maintains a positive outlook.

Three “E” Award
This award recognizes an individual, group, department or organization that has, through their outstanding effort and exemplary ac-
tion, demonstrated an extraordinary commitment in supporting and furthering the mandate of FSWO by “Educating, Encouraging and 
Empowering” women in the fire service. The award recipient will exemplify outstanding work and commitment towards mentoring, 
recruiting, retaining and promoting women in the fire service, helping to make the fire service a better place today and in the future. 
This may include life-long service, program development, inspiring mentorship work, community building and any other exemplary 
achievements related to the FSWO values.

2015 Winner: Lydia Wilcox

Lydia has demonstrated a genuine passion for mentoring by en-
couraging female firefighters to pursue their dreams and in par-
ticular to overcome the unique challenges of working as a “moth-
er-firefighter.” Lydia instantly connects with people and shares 
her personal experiences in straddling the difficult balance of 
being a mother and a firefighter. She mentors women new to the 
fire service from the first moment through the very few inquiry, 
through training, hiring, and instances of critical incident stress. 
Lydia not only does this work but also models to others the great 
value of fostering supportive, professional and personal relation-
ships in the fire service. Lydia joined the FSWO board in 2014 
and has tirelessly worked at establishing and promoting a men-
torship program at Fire Service Women Ontario.

2016 Winner: Shelli Varela

Shelli is a captain with Mississauga Fire. She was Mississauga’s 
first female firefighter, hired in 1994 and became the first female 
captain on that department� She led that department’s inaugural 
Camp Ignite, a training camp for young women, in 2016. Shelli is a 
TEDX speaker, an author and an amazing friend/peer to so many. 
In 2010 Shelli received the Firefighter of the Year award for her 10 
years of charity work and outstanding community service. Shelli 
is also a travelling member of Firefighters without Borders. Shelli 
has given so much of her time and energy to always help others 
no matter the time commitment. She is a true leader for women 
in the fire service as well as those wanting to start a career in fire. 
She is optimistic, energetic, empowering and a positive mentor 
and role model� 
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Fire Service Women Ontario

Annual Awards Nomination Form

Check off the award you are nominating for:

    President’s Trailblazer Award

    FSWO 3E Award

    Diversity and Inclusion Award

    Pink Helmet of Courage Award

Long Service Award:   20 years  25 years   30+ years

Name of Nominee

Name of Nominator

Please explain your reason for nominating this person for the award: 

Please send completed nominations to presidentfswo@gmail�com
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Mission Statement

The object of Fire Service Women Ontario 
is to encourage, promote and advocate for 
women in the Fire Service and shall include, 
but not be limited to;

1. Inspiring positive change in the Fire Service;
2. Encouraging the development of a diverse work-

force in the Fire Services based on core values;
3� Actively developing potential within the Fire Ser-

vice through effective networking and support;
4� Recognition of the role models and mentors at 

all levels within the Fire Service;
5� Fostering supportive, professional & personal 

relationships and networks among women in 
the Fire Service�

Fire Service Women Ontario 

 www.fswo.ca

  fswontario@gmail.com

 FSWOntario

  fireservicewomenontario

We want to hear from you!

This publication is for our membership and we’d 
love to hear your thoughts on articles you’d like 
to read and suggestions to make our magazine 
even better.  

CONTACT US

DO YOU HAVE AN IDEA FOR THE 
FSWO MAGAZINE?
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OPEN ACCESSTM is a revolutionary technology that works with ULC-Listed 
monitoring companies, and approved data providers to re-transmit 
incident information to the appropriate partner PSAPs to aid and expedite 
the dispatch of emergency response providers.

Example data types include:

•	 Fire Alarm Signals

•	 Crash Notifications

•	 Hazardous Materials Information

•	 Emergency Weather Notifications

The use of OPEN ACCESSTM technology has been independently proven 
to save up to two minutes in fire department response time.

www.openaccess.ca

For more information visit our website:
www.openaccess.ca, contact us toll-free at 1-877-684-8970
or via email at oainfo@openaccess.ca

second countsWhen every


