




April 2015    3    

85 Lancing Drive, Unit Q, Hamilton, ON  L8W 2Z9
Tel: 905.389.6421  |  Fax: 905.389.0820
info@spallaccigroup.com  |  www.spallaccihomes.com

ive BeautifullyL

GOALS & OBJECTIVES OF THE CFAA

The Canadian Fire Alarm Association is a volunteer 
organization, which has been in operation since 1973.

From its inception this non-profit association has been 
very active in many areas in the fight against loss of life 
and property damage from the ravages of fire.

The CFAA Strives to promote a better understanding and 
therefore cooperation between the diverse groups within 
the life safety field.

Visit www.cfaa.ca for more information.

www.cfaa.ca  //  85 Citizen Court, Units 3&4, Markham, Ontario L6G 1A8  //  Tel: 905-944-0030 or toll free 1-800-529-0552
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Premier of Ontario - Première ministre de l’Ontario 

April 1, 2015 
 

A PERSONAL MESSAGE FROM THE PREMIER 
 
On behalf of the Government of Ontario, I am pleased to extend warm 
greetings to the readers of Fire Service Women Ontario Publication. 
 
I place great value on all efforts aimed at advancing women in the 
professions. With this in mind, I would like to commend the founders 
and board members of Fire Service Women Ontario for their support of 
women in the fire service, their dedication to building an inclusive 
workforce and for raising awareness of the invaluable service provided 
by women firefighters across our province. 
 
In chronicling the stories of women in the fire service, this publication 
does much to highlight the challenges they face, the successes they 
have achieved and their important contributions to improving overall 
fire safety and prevention. Any young woman contemplating a career 
in the fire service is sure to find inspiration within these pages. 
 
I congratulate Fire Service Women Ontario on the publication of this 
annual edition — and thank its members for the vital role they play in 
helping protect our citizens and their property. 

 

 
Kathleen Wynne 
Premier 

A Message from the Premier



8    fswo.ca

OPEN ACCESSTM is a revolutionary technology that works with ULC-Listed 
monitoring companies, and approved data providers to re-transmit 
incident information to the appropriate partner PSAPs to aid and expedite 
the dispatch of emergency response providers.

Example data types include:

•	 Fire Alarm Signals

•	 Crash Notifications

•	 Hazardous Materials Information

•	 Emergency Weather Notifications

The use of OPEN ACCESSTM technology has been independently proven 
to save up to two minutes in fire department response time.

www.openaccess.ca

For more information visit our website:
www.openaccess.ca, contact us toll-free at 1-877-684-8970
or via email at oainfo@openaccess.ca

second countsWhen every



April 2015    9    

Constituency Office:
137 Main Street North, Suite 204  
Markham, Ontario L3P 1Y2  
Tel: 905-294-4931  
Fax: 905-294-0014  
Toll free: 1-866-531-9551 
hjaczek.mpp.co@liberal.ola.org

Dr. Helena Jaczek, MPP 
Oak Ridges-Markham 

  

 

600 Wabanaki Drive, Kitchener ON, N2C 2K4 
Ph: 1-866-881-9782            Fax: 519-585-7624 

 www.unifor1106.ca      www.facebook.com/unifor1106 
 

As Health care workers in 
Kitchener/ Waterloo, 

Harriston, Fergus, Hanover 
and Haldimand Norfolk 

region,  
 

We are proud to Support 
Fire Service Women Ontario 
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IN MISSISSAUGA:
5970 McLaughlin Rd
Missisauga, ON L5R 3X9
905-568-8551
www.loblaws.ca 

210 Hess St. South, Hamilton, ON L8P 3P2
www.i2bglobal.com

Ottawa Fire Services Headquarters
1445 Carling Avenue, Ottawa, ON K1Z 7L9
Phone: 613-580-2860  |  Fax: 613-580-2864

For general inquiries, contact firerequests@ottawa.ca 

OTTAWA 
FIRE SERVICE

Best Wishes for the 2014 OMFPOA Symposium

Ottawa Fire Services Headquarters
1445 Carling Avenue, Ottawa, ON K1Z 7L9
Phone: 613-580-2860  |  Fax: 613-580-2864

For general inquiries, contact firerequests@ottawa.ca 

OTTAWA 
FIRE SERVICE

Best Wishes for the 2014 OMFPOA Symposium

Proud Supporters of 
Fire Service Women Ontario
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A Message from the Fire Marshal

March 2015

A Personal Message from the Fire Marshal of Ontario

On behalf of the staff of the Office of the Fire Marshal and Emergency Management 
(OFMEM), I am pleased to extend greetings to all readers of Fire Service Women 
Ontario�

On March 6, 2015, Premier Wynne unveiled a new $41-million, three-year ac-
tion plan to help curb sexual violence and harassment in Ontario.  The 13-part 
plan, which is outlined in a 35-page document entitled “It’s Never Okay”, includes 
strengthening legislation, launching a public education campaign to raise aware-
ness and challenge attitudes, and providing better support to sexual harassment 
and violence survivors�

The attitudes and behaviours that contribute to sexual harassment and violence 
can be found everywhere, in the home, in the education system, in the workplace.

It is my hope that this action plan will contribute to a shift in the attitudes and be-
haviours in the fire service that hinder welcoming more women and a more diverse 
representation of society in the fire service.

I wish Fire Service Women Ontario success with its many events and activities 
throughout the spring and summer�

Sincerely,

Tadeusz (Ted) Wieclawek
Ontario Fire Marshal and 
Chief of Emergency Management
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PPG ArchitecturAl coAtinGs  A Paint Industry Leader 
4 Kenview Blvd, Brampton ON, L6T 5E4 | t: 905.238.6541 | ppgac.com

PDS of Kitchener-Waterloo Inc.
ADDRESS: 128 McBrine Place Kitchener, Ontario N2R 1J2

PHONE: (519) 570-0438  |  TOLL: 1-877-570-0438
EMAiL: kitchener@pds.ca  |  WEBSiTE: pds.ca/kitchener/

Paul Davis systems Restoration specialists

Helping Families Recover From Home Damage For Over 25 Years

lambtoncollege.ca
181 Bay Street, Suite 1800

toronto, on, M5J 2t9
tel: (416) 865-3060
fax: (416) 863-1515
www.airdBerliS.coM
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A Note from Councillor Diane Deans

Dear Members of the FSWO,

I am excited and honoured to have been named Chair of the Community & Protective 
Services Committee (CPSC) for the 2014 -2018 City of Ottawa term of Council. The CPSC 
works to create a safe and healthy community and supports quality of life in Ottawa. 
One area that falls under this committee is the emergency and protective services which 
include Fire Services. I look forward to working with Susan Jones, General Manager of 
Emergency and Protective Services and Gerry Pingitore, Ottawa’s new Fire Chief in the 
years ahead. It has been a personal priority of mine to see a balance within the fire ser-
vices and to increase the participation of women in this field. I believe that with strong 
leadership we can continue to make progress in this regard�

On March 6th, I was pleased to once again host my annual International Women’s Day 
Breakfast. This is a day designed to honour the hard work of the women in history as 
well as encouraging advocacy for women’s advancement everywhere. It was an honour to 
have several members of the Fire Service attend the event and show their support� See-
ing such strong women in uniform showcases the tremendous progress we have made 
here in Ontario�

We have a duty to carry this momentum forward and continue towards our goal of equal-
ity. I would like to take this opportunity to remind you that we can often look in our own 
workplace to find the inspiration required to create these positive changes.

Women must continue to be mentors for the generations who will follow us and instill 
in them the fundamental belief that there is a place for women at the boardroom table, 
in government, and in all non-traditional roles. We all have a responsibility to share our 
stories and engage those around us in a conversation. By continuing the discussion on 
the importance of female representation we will remain on track to obtain our collective 
goal of absolute equality.

I want to encourage you to keep the conversation going. You need to inspire the change 
in your own back yard and let it blossom into change for the whole world. The change 
starts with each of us�

Kind Regards,

Diane Deans
Chair of the Community and Protective Services Committee 
City Councillor Gloucester-Southgate Ward
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A Note from Our President

SEVERAL YEARS AGO, TWO OF MY FELLOW FIREFIGHTERS AND I STARTED 
out with an idea for an organization for women in fire.  At that time 
and as inaugural President of Fire Service Women Ontario, I had 
no idea that our little organization would grow into the FSWO of 
today.  I am proud to again be at the helm of this amazing organi-
zation with members from across the Province�  I look forward to 

working with the newly elected FSWO board for you, our membership.  

2015 promises to be yet another big year for FSWO.  Development of a men-
torship program has begun which will offer guidance and support to those 
considering firefighting as a career.  In so many instances members tell us 
that it was through conversations with other female firefighters that led 
them to apply.  

Our FSWO calendar is filling up with events, conferences and educational 
sessions to help get our message out to partners in the fire service – cur-
rent members, potential members, our partners in fire associations and our 
fire service leaders and departments.    Camp FFIT (Female Firefighters in 
Training) has been a successful event for years in Ottawa, last year in Lon-
don and FSWO is working with several departments throughout Ontario to 
develop more camps for young women to experience the world of a firefighter 
and give them a chance to consider this profession for themselves�

I am thrilled to announce that our next Conference #FSWO2015 will be held 
in Mississauga, November 6-8th.  The FSWO conference committee has 
begun planning earlier than ever to ensure that all conference participants 
will experience a professional, exciting and meaningful conference� This 
year’s theme will focus on mental health for first responders.  The goal is to 
raise awareness and provide some innovative sessions for members to better 
understand and maintaining good mental health; how to help yourself and 
those around you who may be in need.  

It is with pride that I serve this organization and I look forward to the contin-
ued growth of Fire Service Women Ontario in the years to come.

LOUISE HINE SCHMIDT
FSWO President
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Frank a. Cameron
Law office

38 Ontario St, PO Box 1117, 
Clinton, Ontario N0M 1L0

Call: (519)482-5510

Practicing Law in the Areas of 
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Family, Criminal and Litigation

Quality 
Craftsmanship 

& 
Exceptional Value

2 Watson Rd. S.
Guelph, ON N1L 1E2

tel.: (519) 821-3670
www.barzotti.com
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Meet the Board of Directors

Louise Hine-Schmidt has been a firefighter with the Ottawa Fire Ser-
vices for the past 16 years; she was hired as one of the first three female 
firefighters in the City of Ottawa.  Currently she is an acting lieutenant 
and hopes to be promoted to the rank of lieutenant in the next few years.  
She is trained as a technician in Rope Rescue, Confined Space, Elevator 
Rescue, extrication and was the editor of the OFS Rope Rescue Manual.  
Louise sits on the Ottawa Fire Local 162 Human Relations and Accom-
modations Committee�

Louise is one of the three founders and original co-directors of both 
FSWO and Camp FFIT (Female Firefighters in training).  Both FSWO 
and Camp FFIT are a source of great pride for Louise as she helps to pro-
mote her love of the job of firefighting to other women who may not have 
considered firefighting as a career. 

Louise has an honours Bachelor of Arts Degree in Physical Education 
and has recently graduated with her Executive Municipal Managers Di-
ploma through Western Ontario and Seneca College�

Louise has an athletic background; she was a member of the Canadian 
Sprint Kayak Team and represented Canada at the Pan Am Games in 
1987 winning two silver medals.  Both of her children are following her 
footsteps in the sport of sprint kayaking. 

When asked why she is so involved in FSWO and promoting the job of 
firefighting to other women Louise responded: “Just the other day I was 
reminded why I need to stay on this path: I met one of our attendees from 
our conference in Hamilton in 2014.  She has only been on the job for less 
than two years and she said to me “That conference changed my life, for 
the better”.  That just made my day, we are making a difference”

LOUISE HINE-SCHMIDT
president

Our Board of Directors are a diverse bunch! Learn a bit about 
them over the next few pages and match names and face to the 
women you may have encountered through the FSWO or your 
greater community.
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Bradwick Tire

Servicing the GTA  |  905-669-8473
371 Bradwick Drive   Unit 1

Concord, ON   L4K 2P4
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Providing special rates to firefighters and their families for 
all their home, auto & recreational insurance needs
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board of directors cont.

Carol-Lynn is the Past President of Fire Service Women Ontario, having served as President for 
the past 3 years. She continues as one of the highest ranking females in Ontario’s fire service, in 
a senior leadership role with the Ontario Office of the Fire Marshal & Emergency Management. 

She has led the provincial Emergency Preparedness & Response Unit (Hazmat, CBRNE, HU-
SAR response) and holds qualifications as a Company Officer (CO) and Training Officer (TO) 
from the Ontario Fire College, NFPA 1001 Firefighter from Manitoba, Advanced Technical 
Rescue from Texas A&M, and NFPA 472 Technician. 

Carol-Lynn earned a Master of Public Administration (MPA) degree and a Bachelor of Science (B.Sc.) 
degree from Western University, where she continues as a Part-Time Faculty Member in the Local 
Government Program, teaching organizational behaviour and local government management� 

Carol-Lynn has served in a progression of fire service roles throughout her career, including 
Deputy Fire Chief, Firefighter/EMT, Industrial Fire and Hazardous Materials Responder, and 
interim Chief/Associate Dean of the Lambton College Fire & Public Safety Centre of Excel-
lence. A pioneer for diversity in the fire service, Carol-Lynn has championed a number of pro-
grams including “Girls in Gear” at Lambton College. 

Carol-Lynn was awarded the prestigious Premier’s Award in 2008 for her career and commu-
nity contributions, and most recently, the Dr. Ivan Smith Award, Western University’s highest 
alumni honour, recognizing her contributions to the university and society, including service 
as the President of Western’s Alumni Association and Board Member of Foundation Western� 
She is now beginning her term as an alumni representative on the University Senate and is 
Vice-Chair of the Board of Directors for The Hearing Foundation of Canada. She continues to 
mentor young women considering non-traditional careers, particularly in emergency services. 

CAROL-LYNN CHAMBERS
past president

Karen is in her second Board of Director’s position with FSWO, serving as first as Director of 
Professional Development and currently as Vice President. She is also in her second year of a 
Juris Doctor degree at the University of Windsor, Faculty of Law. She recently accepted a sum-
mer student position with Lerners LLP in London. 

Karen served the Chatham-Kent community as a member of its full-time department for 10 
years, including two years as its representative on the Joint Occupational Health and Safety 
committee. Prior to being hired with Chatham-Kent, Karen achieved her NFPA pre-service 
firefighting certifications at Navarro College, Texas.

Additionally, Karen sat on the iWomen Executive Board as the International Trustee for five years. 
She assisted the organization with a variety of health and safety issues, conference planning, member 
recruitment and its recent public service message about sexual assault in the fire service. She is a 
certified Co-active Coach, having worked with a number of women on a variety of workplace issues. 
Karen also consults with Fire Chiefs on a number of matters affecting the evolution of the profession.

Prior to joining the fire service, Karen completed her B. Sc. and M.A. while on a volleyball 
scholarship at Eastern Michigan University. In her spare time, Karen enjoys rehabbing her 
knee, spending time with her family and friends, and trying new restaurants.

KAREN SIMPSON
vice president
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board of directors cont.

Allison has been a full-time Firefighter since 2003, and is presently with the City of 
London Fire Department.

She has past served as the Special Events co-ordinator with FSWO and has chaired the 
Conference Planning Committee that organizes an annual conference for more than 100 
female firefighters from across Ontario. 

Through her FSWO work, Allison serves as one of the lead organizers of Camp FFIT 
(Female Firefighters in Training) London, modelled after Ottawa’s program�

Allison was a key member of Girls in Gear, introducing high school students to careers in 
emergency services, held at Lambton College in Sarnia.  

She is presently serving on the Workplace Diversity and Inclusion Committee for the 
City of London. Allison also works as a part-time instructor at Lambton College’s Fire 
and Public Safety Centre of Excellence, where she leads both structural and industrial 
firefighting classes.

Allison was awarded the Red Cross Rescuer’s Award in 2013 and has recently received 
The Lambton College Alumni Award of Distinction, recognizing her outstanding con-
tributions to the profession of firefighting.

ALLISON VICKERD
secretary

Jessica is a first class firefighter in her 11th year with Waterloo Fire Rescue, currently 
on modified duty during her first pregnancy. Her unique love for Hazardous Materials 
has lead to extensive learning within this field. She holds a Haz-Mat Technician certifi-
cation and was proud to be part of Ontario’s Haz-Mat team at the G8 Summit in 2010.

Jessica’s experience during modified duties lead her to apply for the Deputy Chief of 
Operations and Training position with Waterloo Fire Rescue in November of 2014, an 
incredibly challenging and rewarding experience that has given her a greater perspec-
tive of the Fire Service. She is currently studying for the Acting Captain promotional 
process that will take place later this year.

Jessica became the Director at Large during the Annual General Meeting in Waterloo 
2012, and in 2013 was voted in as their Registrar. 

Her studies in Natural Nutrition and her experience as a Yoga teacher keep her mindful 
of the balance necessary in all aspects of life. “In the fire service and in my personal 
life my goal is to be the best me I can while supporting my friends and family with their 
goals and day to day life. No matter what challenges come your way, as long as you stay 
true to yourself, you can’t go wrong.”

JESSICA STEPHENSON
registrar
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board of directors cont.

Debbie is a Deputy Fire Chief with Toronto Fire Services, with the portfolio of Fire 
Prevention and Public Education. In this capacity, she is responsible for ensuring the 
public are educated about emergencies, fire regulations, home inspections and the 
Alarmed for Life campaign regarding smoke alarms and carbon monoxide detection. 
Prior to this position, Debbie spent eleven years as an Executive Officer for Toronto 
Fire Services, working on varying initiatives including strategic planning, budgeting, 
performance measurement, and organizational planning.  Debbie previously worked 
with the City of Mississauga as a Business planner, where her work included various 
strategic projects for the fire department.  Before joining the municipal sector, Debbie 
spent five years working as a consultant undertaking social planning studies, includ-
ing feasibility studies, master plans, emergency response plans, marketing plans and 
organizational reviews�

Debbie has a degree in Applied Geography from Ryerson University, and a certificate 
in Business from McMaster University. She is also currently working on completing 
her Diploma in Public Administration through the University of Western Ontario.  
Debbie is on the Board of Directors for the Ontario Association of Fire Chiefs and has 
been the Treasurer for Fire Service Women Ontario since the Conference and AGM 
in November, 2013�

DEBBIE HIGGINS
treasurer

Michelle is originally from Baltimore, Ontario. She completed the Pre-Service 
Firefighter Education and Training program at Durham College, before moving 
to Timmins to complete the Paramedic-Bridging Program at Northern College 
of Applied Arts & Technology. She became a volunteer firefighter with Mount-
Joy Fire Department while in school. Upon completing the Paramedic program 
she was hired by Cochrane District EMS and later deployed to Bangladesh with 
Global Medics Rapid Response Team as Emergency Patient Care and Emergency 
Water Supply Technician.

Michelle was then hired by ORNGE as a f light paramedic, working fixed wing and 
rotor in North Eastern Ontario. She was most recently hired by the City of Timmins 
as their first fulltime female firefighter and is a Northern College Professor with 
Emergency Services (Pre-Service Firefighter, Paramedic, Paramedic-bridging and 
Police Foundations)� 

Michelle is now also working on a BA in Emergency Management and in her downtime 
enjoys spending time at the lake with her finance Drew and their two dogs, or at the 
gym training for whatever life brings next. 

MICHELLE REYNS
director of special events



April 2015    23    

Bill Brodie
Business Development Manager

5100 Timberlea Blvd. Mississauga, Ontario  L4W 2S5
TEL: 905.625.0037 EXT: 1293 FAX: 905.625.0057 
CELL: 416.712.2700 EMAIL: bill.brodie@rwdoors.com

www.rwslidetite.com

Book your stay with us today:
qualityhoteloshawa.com

1011 Bloor Street East
Oshawa ON L1H 7K6
Phone: (905) 576-5101

Main: 647-748-6001
Cell: 416-705-8048
2481 Lake Shore Blvd W
Etobicoke, ON  M8V 1C5

Menu & Hours Online at
www.mauryaeastindianroti.ca

Take Out & Delivery Service 
Available. Call Us Now!

562 Waterloo St, London   •   www.danielbangarth.com
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CALL 416-242-8159

Headquarters
5 Scanlon Court, Aurora, ON L4G 7B2
General Inquiries
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Karen Roche has been with the City of Burlington since 2014, where she serves as 
Deputy Chief. Before this, she served with Hamilton Fire Department, where she held 
several progressive positions including Medical Coordinator, Divisional Chief of Train-
ing, and Assistant Deputy Fire Chief. Prior to this, Karen held the position of Training 
Officer with the Burlington Fire Department and was responsible for core fire ground 
operations training as well as specialized disciplines including medical training, high 
angle rope rescue, water ice rescue and hazmat training�

Karen is currently enrolled in the Advanced Local Government Program- DPA program 
at the University of Western Ontario. She has previously completed IMS 200 and 300 
from the Justice Institute of British Columbia and Emergency Site Management train-
ing from the Canadian Emergency Management College and has taken various Labour 
Relations courses to enhance her responsibilities. Additionally, Karen has obtained a 
Certificate in Fire Service Leadership from Dalhousie University; is a graduate of the 
Ontario Fire College Training Officers Certification Program, and Trainer Facilitator. 

Karen is also a Registered Nurse having worked in the Medical/Surgical Intensive Care 
Unit in the Toronto General Hospital (for 18 years), specializing in critical care pro-
viding external life-sustaining support for patients with an additional focus on organ 
transplantation, thoracic, vascular, neuro and cardiac surgeries� 

KAREN ROCHE
director of professional development

Susan Jones is the General Manager of Emergency and Protective Services for the 
City of Ottawa and is responsible for overseeing the delivery of Fire, Paramedic, Cor-
porate Security, Emergency Management, By-law, Parking and Licensing services as 
well as management of the City’s By-ward and Parkdale Markets. In her role as the 
General Manager of Emergency and Protective Services, Susan sits at the table of 
the Emergency Operations Centre Control Group comprised of Senior City Managers 
responsible for overseeing and managing emergency events. Susan has been involved 
in emergency and protective services for over 32 years and began her career as a mu-
nicipal law enforcement officer.  

In addition to her General Manager responsibilities, she also helped launch Fire Ser-
vice Women Ontario (FSWO), Camp FFIT (Female Fire Fighters in Training) and 
currently serves on the FSWO board of directors. Susan is also the International 
Trustee with the International Association of Women in Fire and Emergency Services 
(IWomen) representing the Division that serves all of Canada and the International 
Community.

Susan has a Bachelor of Arts Degree (Law/Criminology) and received her professional 
designation as a Certified Municipal Officer (CMO) in 2008. 

SUSAN JONES
director of communications
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Sue Jones is currently a Fire Prevention Officer with Ottawa Fire Services, after serv-
ing the community for 8 years as a Suppression Firefighter. She has been with OFS for 
nearly 9 years, with experience in high angle and heavy rescue and spent three years as 
a Shop Steward with the Ottawa Professional Fire Fighters Association�  

Sue has found many rewarding volunteer experiences while being a firefighter, such 
as Quest for a Cure, an adventure race with all proceeds going to the Ottawa Regional 
Cancer Centre and as a boxer with Canadian Emergency Services Boxing Association 
(various charities, including Military Family Fund). 

Sue’s proudest accomplishments as a firefighter are as Director of Camp FFIT (Female 
Firefighters in Training), which was founded with two other women from Ottawa Fire 
Services, and being co-founder and board member of FSWO.  Through Ottawa Fire 
Services and Fire Service Women Ontario, Sue spends a great deal of time mentoring 
men and women from other departments, across the province and nationally, in the 
creation of their own Camp programs� 

SUE JONES
editor

Jackie joined Brock Township Fire Department in 2012.  At the time, she was the 
only female fire fighter with the department.  One may think that to be intimidating, 
however as she explains many times over “I have been welcomed into the department 
with open arms”.  Given many opportunities to be involved, learn and teach since be-
ing hired, Jackie feels she has gained a second family and is very blessed to be a part 
of a department that understands respect, equality and fairness.  

The roots run deep in her family for service to the community.  Jackie’s father has 
been a Volunteer with Norfolk County Fire Department for over 30 years and her 
brother is a District Chief in the same department.  “I look up to my Father and Broth-
er and the service they have given to their communities over the years.  Having grown 
up in a fire family, I have an understanding and respect for all Emergency Services.  
My hope is to pass that on to my two daughters Daisy (16) and Zoe (13).

Aside from being a Volunteer Fire Fighter with Brock Township she is a full-time Real 
Estate Agent with Keller Williams Realty Centres.  In her spare time, Jackie always 
stays active in the outdoors.  You can find her hiking on any given trail in the summer 
and playing softball often while also coaching her daughter’s rep fastball team year 
round.  While she also finds some time staying active in her community by volunteer-
ing where needed�  

As the new Volunteer Director with FSWO, Jackie looks forward to having the oppor-
tunity to reach out to fellow female and male fire fighters alike and share with them 
the vision of FSWO to inspire positive change in the Fire Service�  To encourage the 
positive nature of diversity and help show how fostering a supportive environment is 
the way to move forward.

JACKIE MUSSELL
director of volunteers
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Cassandra is a recent graduate of the Pre-Service Firefighter Education and Training 
program at Georgian College and is now pursuing a career in the Fire Service� 

Although school is finished, Cassandra keeps very busy with three jobs and preparing 
for the York University Firefighter Fitness Assessment. She is considering furthering 
her education by completing the Paramedics Program and other courses in the hopes 
of better preparing herself for a career as a firefighter. 

Cassandra was voted in as Student Director in 2013, and again, for a second one year 
term in 2014�   

CASSANDRA SNIDER
director of students

Lydia is a first class firefighter and has been with Kitchener Fire for seven years.  
Prior to becoming a firefighter she was a Building Inspector and Property Standards 
officer with the City of Brantford for seven years. Her main focus was plan exami-
nation and inspection of Industrial, Commercial and Institutional Buildings, which 
included fire suppression and alarm systems.

Lydia took the part-time Pre-Service Firefighter Education and Training program at 
Conestoga College, and was hired with Kitchener shortly after graduation.

Since getting into the fire service, Lydia has been seconded into Fire Prevention to 
assist with a vulnerable occupancies program, but has since returned to Suppression�  
She is completing her Disaster and Emergency Management Certificate at Ryerson 
University and working to become a firefighter survival instructor.

Presently Lydia is developing and will administer a mentoring program for Fire Ser-
vice Women Ontario, and looks forward to its commencement in 2015� 

LYDIA WILCOX
director at large
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KAREN ROCHE IS THE DEPUTY CHIEF WITH THE BURLINGTON 
Fire Department. Her path into the fire service was 
somewhat uncharacteristic, in that she was work-
ing full time as a Critical Care Registered Nurse in a 
Medical/Surgical Intensive Care unit at the Toronto 
General Hospital prior to her time in the fire service. 

The busy downtown ICU specialized in external life-sustaining 
support for critically ill patients with an additional focus on 
organ translation, thoracic, vascular, neuro and cardiac sur-
geries� In 1996, she joined the Burlington Fire Department as 
a Volunteer firefighter. This was a position that she became 
increasingly enamoured with over a relatively short period of 
time. Chief Roche explains that she thinks it was because she 
enjoyed the unpredictable nature of fighting fires, dealing with 
medical calls and motor vehicle collisions in the pre-hospital 
setting. During her time as a volunteer, she became very in-
volved in a variety of programs and played an active role in 
the delivery of fire ground operations, extrication and medical 
training. In 1998, an opportunity presented itself as the Burl-
ington Fire Department was looking for a full time Training Of-
ficer. She applied, competed and was successfully hired for this 
position� From this point, she became immersed in taking a 
wide range of instructional level courses such as HazMat, High 
Angel Rope Rescue, Ice Water Rescue Specialist, Emergency 
Patient Care and Pump Operations� 

The next chapter of her life began when Chief Roche was hired 
as the Medical Coordinator/Training Officer with the City of 
Hamilton Fire Department in 2003� Once in this new role, she 
expanded her experience by standardizing the medical training 
and equipment for the department as it had just gone through 
an amalgamation (in early 2001) and it was evident there were 
many differences in this regard.  During the first two years of 
being in Hamilton, SARS had emerged and changes in response 
protocols and PPE came to the forefront� 

In 2007, Chief Roche successfully competed for the Position of 
Chief of Training in Hamilton� This position brought immense 
enjoyment as she recognizes how valuable training is, not only 
for a new probationary firefighter, but also the more seasoned 
firefighters as they develop and progress in their roles. Working 
with the entire division of training officers proved to be a pro-
ductive and rewarding learning experience� 

Member Profile: Karen Roche

cont.

“We just need 
to continue 
to… get out 
there front 

and centre to 
demonstrate 

how great 
this career is 
for women.” 
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In 2010, Chief Roche was promoted to the 
position of Assistant Deputy Chief and 
was responsible for recruitment, profes-
sional standards, health and safety, em-
ployee wellness and policy. This position 
was another turning point in her career as 
she felt it prepared her to be an effective 
senior member of the fire management 
team. During these years, Chief Roche 
was encouraged to enrol in the Advanced 
Local Government Program (DPA) at the 
University of Western Ontario. In addi-
tion to this course, she has completed the 
IMS 200 and 300 from the Justice Insti-
tute of British Columbia and Emergency 
Site Management training from the Ca-
nadian Management College and she has 
taken various Labour Relations courses to 
enhance her responsibilities� 

As of December 1, 2014, Chief Roche is 
now the Deputy Fire Chief for the City of 
Burlington Fire Department� She states 
that she has worked hard towards this goal 
and is confident that she will do her very 
best for the citizens of Burlington and the 
members of this great department� 

Chief Roche clearly brings a long list of 
skills and experiences to her position as 
Deputy Chief and admits that each of her 
previous roles have been positive experi-
ences in terms of professional develop-
ment� Her nursing background included a 
lot of critical thinking and priority setting 
which was easily transferrable into the 
emergency services. She would offer that 
nursing certainly prepared her to be orga-
nized and calm when dealing with situa-
tions. “This has assisted me greatly.” 

In addition to her extensive background 
to prepare her for her newest role, Chief 
Roche has also always had the love and 
support from her family and friends. Her 
parents always thought that she and her 

siblings could do anything they wanted 
as long as they demonstrated commit-
ment and hard work� She states that the 
success she and her siblings have experi-
enced is largely due to the faith her par-
ents’ have had in them� 

Chief Roche had the opportunity to play 
a large role in Fire Service Women On-
tario’s 4th Annual Conference and Gen-
eral Meeting, as it was hosted by the 
Hamilton Fire Department in November� 
Women today make up between 2 and 3 
percent of the firefighters in the province 
of Ontario, when asked how it felt to see 
a large number of women working to-
gether to further their skills and abilities 
as firefighters she offered that, it was a 
proud moment for her personally to have 
witnessed such a positive response with 
this conference being held in Hamilton� 
She stated, “It is just the first chapter of 
many great conferences and education 
for women so that they can see firsthand 
how positive this career can be� There are 
so many great ambassadors within the 
fire service (both men and women) and 
we just need to continue to be proactive 
and get out there front and centre in the 
high schools and demonstrate how great 
this career is for women.” 

Chief Roche carries a very positive influ-
ence for all members of the Fire Service 
and can definitely be seen as an inspira-
tion to women who want to explore the 
fire service as a potential career, although 
she states that there is “Nothing you 
can’t do! It’s just the way I have always 
thought.” She explains that it is a mind-
set, but it must be carefully balanced 
as well. “Being determined shouldn’t 
be confused with being arrogant or op-
portunistic� The recipe for advancement 
included being humble, honest, having a 
sense of humour, being committed, con-

fident and most of all being a positive and 
supportive communicator.”

Aside from her career in the fire Service, 
Chief Roche enjoys time with her partner 
and their three boys, ages 9, 10 and 11. 
They participate in many outdoor activi-
ties and sports, including, hockey, camp-
ing, fishing and bike riding. They have 
a pool in their yard, so the boys spend 
a lot of time swimming in the summer 
and they try to keep active outside. “It’s 
a great natural stress reliever and I value 
that a lot.” 

Chief Roche’s advice for those just start-
ing out is to get into the mindset that this 
is the career for you, start preparing men-
tally and physically and understand the 
requirements and challenges. Practice 
the written aptitude tests so when you ap-
ply to a department you are comfortable 
and prepared. Physical training is also 
necessary so when a candidate reaches 
the fitness testing, he/she can be success-
ful. “Try mapping out what success would 
look like and use that as your guide to be 
hired.”  This has clearly worked well for 
Chief Roche in her career progression. 

Fire Service Women Ontario looks for-
ward to working more closely with Chief 
Roche in the future. She ran for a posi-
tion on the Board of Directors and was 
voted in, by her peers, to a position, with 
a portfolio of Professional Development� 
This is a two year position, and we know 
she will serve the members of Fire Ser-
vice Women Ontario well� 

karen roche cont.

cont.
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How Gender Influences

GENDER IS A POWERFUL ATTRIBUTE WHEN IT COMES TO DISASTERS, AND 
resources that are essential to a population’s capacity to prepare 
for, react to, survive, and recover from a disaster is not available 
equally to women and men in any society (Tobin-Gurley & Enar-
son, 2013). Factors affecting disaster outcomes such as hazard 
risk perception and aversion are intrinsically different between 

men and women and can influence, for example, the timing and method of 
evacuation and subsequent chain of events. Men and women are often situat-
ed in very different places during various times of the day leaving them open 
to different vulnerabilities when a disaster strikes due to the very nature of 
the roles that men and women generally have in terms of jobs and respon-
sibilities (Tobin-Gurley & Enarson, 2013). Women, especially those who are 

the Life Cycle of Disasters

cont.

by Alice Cullingford, Acting Captain, 
Mississauga Fire and Emergency Services

“Women, especially those who are 
elderly, widowed, immigrants, 

lesbians, single mothers, and heads 
of households caring for multiple 

generations, become especially 
marginalized in a disaster situation.”
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elderly, widowed, immigrants, lesbians, single mothers, and 
heads of households caring for multiple generations, become 
especially marginalized in a disaster situation. In spite of 
vulnerabilities due to social constraints, the role that women 
play in society is invaluable to the stability and progress of a 
community (Cobbett, 2013). Women are vital links in com-
munity resilience: They predominantly attend to the physical 
needs of their families and are the lifeline for emotional re-
covery of children and other dependents before, during, and 
after a disaster and as mothers and partners, volunteers and 
workers in the community, women secure and share indis-
pensable disaster relief aid (Tobin-Gurley & Enarson, 2013). 

As such, the key to disaster risk reduction and quick recov-
ery is to have strong preparedness measures already in place 
geared towards women and at-risk populations, minimize 
their vulnerabilities, and build on their resiliencies and adap-
tive capacities so that when a disaster does strike, negative 
outcomes on impact and displacement can be greatly reduced. 
This can be accomplished by taking proactive steps in appro-

priate context and placing increased investment in preven-
tion and preparedness which is ultimately more cost effective 
than using resources at the response, mitigation, and recovery 
phases of the disaster continuum� 

In order to truly understand vulnerability and resiliency, 
these concepts must be measured within a population–be 
it rural or urban– and practical solutions must be identi-
fied addressing the differences and challenges that come 
with finding a framework that adapts to a community’s 
environmental, cultural, political, and economical social 
fabric. Risk mapping of each municipality therefore should 
be carried out using census statistics. Emergency managers 
should request gender data from agencies involved in com-
munity planning, obtain information from organizations 
that serve women and other at-risk populations, and solicit 
data from local colleges and universities–in so doing, new 
links will be forged with disaster researchers, volunteers, 
and the emergency managers of the future (Tobin-Gurley & 
Enarson, 2013)� 

cont.

cont.
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how gender influences cont.

A community will only become empowered when it is able 
to recognize its needs and the existing resources that can be 
used to address them (FEMA, 2011). Therefore emergency 
planners need to have greater participation in genuine com-
munity dialogue. Partnerships need to be built in order to 
increase knowledge and involvement with groups that work 
with the most vulnerable populations since these groups 
will have a better understanding of the capacity and the 
needs of the people (Jenkins, 2013). Specifically, partner-
ships with women’s organizations and agencies need to be 
supported to expand community resiliency and strengthen 
the networks of women engaged in advocacy at the local 
and national level (Horton, 2012, as cited in Tobin-Gurley 
& Enarson, 2013). Emergency managers need to move away 
from the dominant paradigm approach to response whereby 
problem-solving occurs through a hierarchical and authori-

tative fashion, to a more 
decentralized approach 
that includes more prob-
lem solving methods that 
is community-based ad-
dressing socioeconomic 
and political influences 
(Blanchard, 2000, as 
cited in Fordham, Love-
kamp, Thomas, and Phil-
lips, 2013)�

For populations that are 
historically disempow-
ered, the opportunity to 
control or influence the 
outcome of risk is lacking 
because risk is framed 
into social institutions, 
social processes, and 
policies (Boyce, 2000, as 
cited in Fordham et al�, 
2013). Women may con-
tinue to remain excluded 
from positions involving 
policy-making that influ-
ence the practice of di-
saster management due 
to gendered patterns of 

political representation thus strong organizations need to 
be constructed with a wide base that exemplifies the diver-
sity of its population (Fordham et al., 2013). Simply stated, 
more women need to be integrated into positions that can 
provoke change in emergency management. 

When it comes to managing disasters and emergencies, 
there is no one-size-fits-all template for a community in 
a municipality. However, there are frameworks that can 
be created for stakeholders based on asking the critical 
questions that will help generate answers in finding the 
proper solutions� 

As food for thought, I leave you with several questions that 
can be pondered during a moment of self-reflection or de-
veloped into a lively discussion around the firehall kitch-
en table or office water cooler. Either way, awareness and 

cont.

cont.

“More women need to be integrated into 
positions that can provoke change in 

emergency management.”
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how gender influences cont.

thought will be generated which is the first step to planting the seeds of inspiration. By fostering an environment of inclu-
sivity, building resiliency, sustaining communities, promoting capacity, and reducing vulnerability, positive changes will 
occur. I welcome any thoughts, suggestions, and personal and professional experiences you would like to share. Please feel 
free to contact me at: Alice.Cullingford@mississauga.ca

cont.

Do the lives of men or women change more during, and 
after a disaster? How so? Why?

Thinking back to any emergency or disaster that you have 
been involved with, did you observe any behavioural dif-
ferences between women and men. If so, what do you 
think explains this difference in behaviour?

Name the biggest barriers to a community’s resilience 
that gender inequalities or differences raise? How can 
each be addressed and minimized?

How could a flood, fire, explosion, or health emergency 
in your community (think back to situations experienced 
here in Ontario such as the 2003 and 2013 blackouts, 
SARS) be a catalyst for change in family, community, or 
emergency organizations during the post event “window 
of opportunity”?

Have you identified through personal experience in emer-
gency management obstacles to gender mainstreaming? 
Have you seen any changes in this respect in workplace 
cultures today?

(Questions adapted from Tobin Gurley & Enarson, 2013)
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FSWO Mentorship Program

MENTORING IS AN EXCEPTIONAL AND INVALUABLE TOOL 
for the fire service� Fire Service Women On-
tario (FSWO) is excited to be launching its 
own mentoring program in 2015� The program 
has been developed to encourage more women 
to be successful with recruitment and within 

their career�  Participants will communicate through email, 
text, phone or Skype/Facetime and will be administered 
through FSWO�ca�  

 “Mentoring is to support and encourage people to manage 
their own learning in order that they may maximize their po-
tential, develop their skills, improve their performance and 
become the person they want to be.” Eric Parsloe, The Oxford 
School of Coaching & Mentoring�

The Fire Service has had a long history with mentoring. Prior 
to the introduction of a more formalized education and train-
ing program, a newly hired recruit learned to become a fire 
fighter through trial and error with on the job experience, 

cont.
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mentorship program cont.

which was passed on from the senior members� Once 
the fire fighter became more experienced, it was 
then assumed that they would pass on their learning 
to new members that followed.  This type of infor-
mal mentoring has proven to be a valuable learning 
tool for many members in the fire service. The ser-
vice should continue to introduce a more formalized 
mentoring program that can help provide a more 
consistent approach and serve as a learning tool for 
fire services across Ontario� 

As the cultural landscape of the fire service changes 
including the improvements and enhancements to 
training with new research, techniques and equip-
ment to better fight and prevent fires, the use of a for-
malized and consistent mentorship program can be a 
very important professional development tool. 

Mentorship is about building confidence and new 
skills. It is not being a buddy, helping someone in 
those first couple of months to learn the ropes nor 
is it a coaching relationship where a person guides 
a group of people to achieve a goal� A mentor guides 
the mentee through partnership� The mentee will 
establish objectives that they would like to attain; 
this could be soft or hard skills such as building 
confidence when speaking with senior managers, 
or meeting the required criteria to make a specialty 
rescue team� It is about building the mentee’s con-
fidence and encouraging them to advance in their 
career while supported by a relationship that is built 
upon trust�

Fire Service Women Ontario would like to offer 
the opportunity to pair mentees with mentors who 
may have a similar background or have a desire to 
achieve similar objectives that has been previous-
ly attained by the mentor. Individuals at the pre-
service level may be interested in pairing with fire 
fighters who have recently been hired or other ex-
perienced members with aspirations to rise in rank 
may want to pair up with an officer. These shared 
goals will help the mentor encourage the mentee to 
meet their specific objectives�

The intent of this program is to ensure that both 
the mentor and the mentee gain from the relation-
ship� Mentees gain the confidence and tools to deal 
with challenges� Mentors help to validate their role 
in showing the benefits that their skills and tacit 
knowledge bring to enhancing and developing the 
skill set of members in the fire service� The men-
torship program will help expand the networking 
dialogue for its participants and provide a better 
understanding and appreciation of the various roles 
and responsibilities that contribute to the success of 
the fire service� 

Fire Service Women Ontario has been built on the 
principals of education, encouragement and em-
powerment.  Mentoring does exactly this and Fire 
Service Women Ontario is inviting all interested 
participants (mentors and mentees) to submit an 
application through the FSWO�ca website�, Ques-
tions about the program can be referred to FSWO 
Director Lydia Wilcox. 

Lydia Wilcox has been a firefighter with the Kitchener 
Fire Department for 7 years. She is a member of Fire 
Service Women Ontario and was recently elected to 
the Board of Directors. 

cont.
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Village Tax 
& Bookkeeping
29 Harriet Street
Belleville On, K8P1V2
(613) 966-8159

allmakesnorthbay.com

suppliers of a full line of injection molded industrial hose nozzles and fittings

55 Sinclair Ave, Suite 6, Georgetown, ON
1-800-465-1575

www.unitedfire.com

www.dccltd.ca

1500 Trinity Drive Mississauga, ON, L5T 1L6  •  M-F: 8:30 - 5:00
Tel:905.564.1300  •  Toll Free:1.800.567.3222

www.capoindustries.com
1200 Corporate Dr, Burlington, ON L7L 5R6
1-800-263-8250
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What’s Next!?

THIS IS ME. I’M A “WHAT’S NEXT?” KIND OF PERSON. I LOVE LEARNING, READING, EXPERIENCING NEW 
things, and continuing to be awed by life. This attitude comes with amazing rewards and 
difficult challenges. Challenges I’m sure I’m not alone in experiencing.

Last year at this time I was in full throttle, “what’s next mode” with nothing on my radar. 
For the first time in life I experienced a very strong feeling of not knowing where to go 
next. I’ve always known what I wanted to do. This was new territory.

Thankfully with the support of my fellow board members of Fire Service Women Ontario and the 
support of my department I attended the January 2014 iWomen conference in Tucson, Arizona. This 
was the first step on my way. Here I confronted one of my most challenging fears - taking command. 
Cheryl Horvath, a Division Chief with Northwest Fire in AZ, among many other amazing women I 
met at the conference, was integral to this first step that launched me into action.

These women inspired me to look hard at who I was, what I wanted and what I had to offer to the 
fire service. 

This last year has not been an easy journey, but it has been worth every step.

I began the position of Registrar with FSWO and helped start a membership drive with a key appear-
ance at last year’s OAFC Trade show in Toronto. I’m a quiet person who feels most comfortable blend-
ing into the background as opposed to standing out - this wasn’t an option here. Speaking with Chiefs 
and Deputies from across Ontario and promoting FSWO was an incredibly empowering experience.

I began Yoga Teacher Training in June not only for my personal interest but with the overall goal of 
becoming more comfortable and confident speaking in front of and leading a group, preparing myself 
for the role of Captain.  The unexpected benefit of this practice has been an awareness and understand-
ing of myself as well as an extreme ability to be patient and clear headed during stressful situations.

My husband and I decided to start a family and are expecting our first child this April. This brought 
about a modified duty assignment under Waterloo Fire Rescue’s current Chief and Deputy which 
I was ecstatic for�  Under their mentorship I have been able to experience a world I knew nothing 
about, leading me to once again face my fears and accept new challenges. 

I applied for the position of Deputy Chief of Operations and Training in November 2014. Preparing 
for the interview process was very overwhelming. I worked hard to keep my stress under control and 
focused on the fact that this opportunity brought me in line with two things I love - learning and 
the fire service. The perspective and knowledge I gained will do nothing but assist me in whatever I 
choose to take on next�

I’m beginning now to slow down and focus on the next stage to come - becoming a mother.

If there is anything I can pass on from my experience of this last year it would be to listen to yourself 
and trust what you hear. Surround yourself with people who truly inspire YOU. Take the time to sit 
still and just breathe. And know that if you’re ready for what’s next you won’t have to go looking for 
it, it will beat a path to your front door - all you have to do is open it.

Jessica Stephenson is first class firefighter in her 11th year with Waterloo Fire Rescue. She became 
the Director at Large for FSWO in 2012 and in 2013 was voted in as Registrar. 

“Here I 
confronted 

one of 
my most 

challenging 
fears - taking 

command.”
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TC's Roofing
(905) 515-1636

15 smith Avenue 
Hamilton, on L8L 5P2

Visit Our Website to Book Your Tour!
www.montessoried.ca

80 George Henry Blvd. Toronto, ON M2J 1E7
Call: 416-502-1769 Email: imanthi86@gmail.com

councillor, ward 8, hamilton

71 Main St West, Hamilton, ON L8P 4YP
Phone: (905)546-2712

Fax: (905)546-2535
Web: TerryWhitehead.ca2340 Fairview St. Burlington | valuevillage.com

26 Oneida St. Hagersville, ON N0A 1H0 | 1-800-387-2286

code4.com

27 Fisherman Drive, Suite 7, Brampton, ON L7A 1E2
905.840.9872       www.moorebrothers.ca
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FSWO Conference 2014

FIRE SERVICE WOMEN ONTARIO HELD ITS 4TH ANNUAL CONFERENCE AND AGM WITH 
the incredible support of Hamilton Fire Services the weekend of November 
7-9th.  Hamilton Fire provided FSWO with a state of the art training facility 
and many amazing instructors and volunteers. The conference was attended 
by over 100 firefighters from all over Ontario and had some out of country 
and province attendees including a Lt and Capt from FDNY, and Chiefs from 

Arizona and New Mexico� 

The conference included a mix of Hands on Training (HOT) classes and some in class 
sessions.  Hot classes were held on Friday and included: Extrication Training, High 
Angle Rescue, Live burns, Haz-Mat (illicit drug labs), and Firefighter Survival. These 
sessions were well attended and presented a great opportunity for fire service women 
from different services to work and train in a unique and collaborative setting.  

In-class sessions included: Internalized Sexism: When I Doubt Myself, The Art of 
Reading Smoke, Fire Service Politics, Women’s Health (Strength and Conditioning), 
Communications-Radio Talk, and a Leadership Panel. 

The Conference ended with a banquet held at the hotel sponsored by the Insurance 
Bureau of Canada. A female “super hero” theme made for some great costumes and 
fun� FSWO had a silent auction with some fabulous items donated from various spon-
sors and supporters� 

Following the Conference, FSWO held the 2014 AGM on Sunday morning following 
a Chief’s Leadership panel that focussed on diversity and inclusion and how it can 
benefit fire services across Ontario.

The feedback from the 2014 Conference was very positive with some of our delegates 
providing the following comments:

“Overall, I had an amazing experience and walked away with more self con-
fidence in myself as a fire fighter. It was incredible to actually train with other 
women and to get to know each other. I will definitely be attending in the future”

“I’d love for “the art of reading smoke “ to come back since I heard such amaz-
ing things about it, as well anything by Jona. Words cannot describe the feel-
ing I left with from this weekend. I made numerous connections with women 
across the province” (The Art of Reading Smoke, Dave Dodson)

“I completely enjoyed myself at this conference. I learned a lot, and took away 
far more than what I was originally expecting too. I gained some contacts 
through networking and plan to use these people and tools that I learned to 
better myself as a firefighter.”

Using what went well, lessons learned and the great feedback from the last few confer-
ences, the FSWO Conference planning committee is actively working to plan for an 
even better and larger Conference in 2015�  

Hamilton, Ontario

“Words cannot 
describe the 
feeling I left 

with from this 
weekend. I 

made numerous 
connections with 

women across the 
province.”
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20 North Shore Blvd West, Burlington, ON L7T 1A1
(905) 632-1020

LaSalle Towers

600 Kenilworth Ave North, P.O. Box 2450, Hamilton ON L8N 3J4
Telephone: 905.544.3311 • Web: www.steelcar.com

128 Cumberland Street  
Lower Level
Toronto, ON  M5R 1A6

Toll Free: 1.866.485.3671
Showroom: 416.928.0128

watchfinder.ca

Whether you need design, installation, inspection or maintenance 
of fi re protection systems, Viking is the name that you can trust.

14 BRANCHES ACROSS CANADA TO SERVE YOU. 
Toronto: 130 Citation Drive
905-760-8700 | toronto@vikingfi re.ca

w w w . v i k i n g f i r e . c a

 
Ottawa: 50 Slack Road, Unit 9
613-225-9540 | ottawa@vikingfi re.ca

4707 Christie Drive, Beamsville, ON, L0R 1B0 
905 563 8888 | www.manorcore.com

Manorcore Group Incorporated specializes 
in Design Build, Construction Management, 

Commercial, Retail, Renovations, Institutional

Curans 
 Heart Centre

1165 Barton Street
Thunder Bay ON P7B 5N3
Phone: 807-345-3355

Dr. Christopher Lai
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 FSWO Conference & AGM Sponsors

OUR 2014 
CONFERENCE 

HOST

OUR 2014 CONFERENCE SPONSORS

OUR 2014 ANNUAL SPONSORS

Special thanks to all those who made our Conference 
& Annual General Meeting a possibility!
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1A - 1575 Bishop St N
Cambridge, ON N1R 7J4
Phone: 519-622-4872
www.jeaklogistics.com

A Premier Trucking Company offering both refrigerated & dry van services

2302 9th Line Rd
Metcalfe, ON
K0A 2P0
T: 613-821-2013

Disano sprinkler Design
7181 Woodbine ave, Markham on l3r 1a3

905-477-4474

Kenbro Autozone
116 Kenilworth Ave. n, Hamilton on, L8H 4r5

telephone: 905-297-2727

John Clarke 
5 roseglor Cres.
Scarborough, on 

M1T 3T5

Box 472, Dryden, ON P8N 2Z2  (w) safetymatters.biz  (e) suzannejoly@shaw.ca  (t) 807- 221-7675   

24 Valiant Rd, Etobicoke | 416-233-3962 | tarcon-construction.ca
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Save the Date! Convention 2015
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EQUIPMENT CORPS & UNITED MACHINE TOOL
New Address! 1256 Arvin Avenue, Stoney Creek, ON L8E 0H7 
Telephone: 905-545-1234  Toll Free: 1-800-461-1847
Email: sales@equipmentcorps.com

www.equipmentcorps.com

366 Bunting Rd. St. Catharines, Ont. L2M 3Y6
Email: ddekker@hercs.com    Web: www.hercs.com
Phone: 905-937-5326    Toll Free: 1 (888) 817-3367

Visit Us in 
st. Catherines!

Road Readie Paving is a Barrie paving company. 
We do roads & driveways big & small.

80 Bradford Street, Suite 608 Barrie, ON L4N 6S7 
Tel: 705.719.0074
roadreadiepaving.com

2820 Argentia Road, Suite 5
Mississauga, ON L5N 8G4
www.tandus-centiva.com

5151 Simcoe St. N
Oshawa, ON L1H 7K4
T: 905-655-3355
www.raglan.ca

LG Alert™ Rollover Warning System
• Visual and audible alarms
• Cornering and side slopes
• Increased driver awareness
• Proven technology
• Retrofits to any vehicle
• Installs in less than 1 hour 
• Can be used on trucks with 
  Electronic Stability Control
• Recommended on all refurbs

Stability Dynamics
10 Trent Drive, Campbellford, ON 
(705) 653-0775 
info@stabilitydynamics.ca
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The Nozzle Forward

Coming to FSWO 2015 Conference

THE NOZZLE FORWARD IS A TWO DAY COURSE DESIGNED FOR ENGINE/PUMP 
company crews. It is not a collection of techniques; it is an adaptable 
system of hose line management and fire attack. It is focused around 
fighting fire, interior offensive firefighting and aggressive firefighting. 

It is an ongoing development of an in-depth study of all things engine/pump. It 
is not a “what if” class, it is a program designed to engrain the nozzle team to 
make the right choice and be able to accomplish whatever task is necessary for 
a successful interior attack. It is not theory; it is proven on fire-grounds around 
the United States. Adapted from a variety of sources, but reconstructed to be 
based around simple principles that maximize mechanical advantage� 

This class answers the “why’s” and not just the “what’s,” and quickly creates a 
system that can be adopted to fit any engine/pump company from the urban to 
the rural� 

The goal of “The Nozzle Forward” is to help craft more efficient Engine/Pump 
Companies by increasing the individual’s competency with their tools and by 
expanding on the conceptual aspects of the fire environment. The course will 
integrate the three major components of engine/pump company work; fire be-
haviour, hose management and fire attack. 

For more information please visit our website – nozzleforward�com

Course available at Fire Service Women Ontario’s  Annual conference and 
AGM, to be held November 6-8. The Nozzle Forward course will be conducted 
November 6 and 7. 

Cost of the Fire Service Women Ontario Conference, including all courses, 
classes and workshops, as well as meals and Annual General Meeting is $300 
for non-members and $250 for members. 

Become a member today – www.fswo.ca 

with Seattle Firefighter Aaron Fields



Brampton  
Hearing Aid 

18 Kensington Road
Brampton, ON

L6T 3V4

Moore 
Brothers Transport 

27 Fisherman Drive, Suite 7
Brampton, ON

L7A 1E2

Baskin Robbins 
53-55 King George Road

Brantford, ON
N3R 5K2

Correct Auto 
67 Thomas Street, Unit 4

Streetsville, ON
L5M 1Y7

Sobey’s 
307 Grand River 

Street North
Paris, ON
N3L 2N9

Quality Auto Supply 
169 Front Street, Unit A

Sturgeon Falls, ON
P2B 2H8

Advanced  
Machining Inc. 
66 Ewart Avenue

Brantford, ON
N3T 5M1

Atlas Automotive 
990 King Street East

Hamilton, ON
L8M 1C7

Susan E. Robertson 
Law Office 

411B - 3rd Avenue West
Brooks, AB

T1R 0B2

Salad Thai 
Restaurant 

398 Kerr Street
Oakville, ON 

L6K 3C1

Clean Ontario 
8 - 43 Morrow Road

Barrie, ON
L4N 3V7

Williams 
Funeral Products 

33 Worthington Drive, Unit C
Brantford, ON

N3T 5M1

ITT Ontario Pro 
Service 

PO Box 216
Port Colborne, ON

L3K 5V8

Natalie’s Hair Salon 
242 King Street West

Dundas, ON
L9H 1V9

SPECIAL 
THANKS TO OUR 

SPONSORS!  
We appreciate your support!

Comfort Inn 
Brantford 

58 King George Road
Brantford, ON

N3R 5K4

VFIS of Canada 
145 Wellington Street West, 

Suite 209
Toronto, ON

M5J 1H8

FDM Software 
113-949 West 3rd Street

North Vancouver, BC
V7P 3P7
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Taking the Right Path

UNLESS YOU ARE AN UNUSUALLY DISCIPLINED PERSON, HUMAN NATURE SUGGESTS THAT 
we most often tackle projects that offer the path of least resistance and pro-
duce the easiest, most popular outcomes. Fire Chiefs or fire service leaders are 
no exception. Given the choice of providing staff with shiny new stuff or cool 
programs versus implementing controversial initiatives, shiny and cool wins 
every time.

Let me start by stating that women in the fire service should not be controversial, having 
a diverse and inclusive fire service should not be controversial, nor should a fire service 
free from bullying and harassment be controversial.

As fire service leaders it should be obvious that our services are likely one of the last bas-
tions of a male dominated society that needs to overtly change our culture to be reflective 
of today’s societal norms and expectations.  Now I realize that statement alone will incite 
strong debate amongst the naysayers in our 200 hundred years of tradition un-impeded 
by progress culture, but if we are true to ourselves, we will acknowledge that working 
within a paramilitary rank structure that historically focused training in our technical 
competencies where behaviours were most often learned by osmosis, are all contribut-
ing factors to the negative perceptions many (externally and internally) have of the fire 
service. Perceptions that we all own and arguably have the moral, legal and ethical re-
sponsibility to change.

We all became fire services leaders because of the pride and professionalism that we have 
had throughout our careers, a profession most highly regarded (trusted) by the public we 
serve. Firefighters whose job it is to outwardly serve with compassion, without discrimi-
nation, all of society, no matter what colour, gender, faith or status in society. And yet, 
inwardly we live a lie. Inwardly we know that some members within our own fire service 
family discriminate, bully and harass our own brothers and sisters.

This for me and our management team (acknowledging we had a problem), was the most 
compelling reason to lead Ottawa Fire Services down the path least travelled�

The first perceived insurmountable challenge was where do we go for assistance, who has the 
playbook. Surely some fire service acknowledged the issues and came up with the solution. 
Our research suggested that no single fire service had all the answers, some had elements, 
some were light years ahead of others and most hadn’t even recognized there was a problem.

So began our journey, a journey of consultation with staff via a survey and Circles that enabled 
them to share candid experiences and often strong recommendations outlining the extent 
which our Service should evolve or, stay the same. Further research of best practices amongst 
other fire services and behavioural/cultural consultants continues to take place.  The culmi-
nation of these efforts provided what I would call a draft and evolving playbook for OFS.

by John deHooge, Fire Chief

cont.

and Not Necessarily the Easiest 
Can Be the Most Rewarding

“Inwardly 
we know that 

some members 
within our 

own fire 
service family 
discriminate, 

bully and 
harass our 

own brothers 
and sisters.”



Paint It Like New
1254 Plains Road East #1A

Burlington, ON

Precision Hone Inc.
4450 Corporate Drive, Unit 1

Burlington, ON

The Wellington 
Retirement Community 

1430 Upper Wellington Street
Hamilton, ON

Carpet World
2452 Princess Street

Kingston, ON

Kenilworth Spring & 
Suspension Inc.

540 Rennie Street
Hamilton, ON

Reynolds Restaurant
874 Clyde Avenue

Ottawa, ON

Allwood  
Carpentry Manufacturing

33 Atomic Avenue
Toronto, ON

Hyde Painting 
& Decorating 

55 Avondale Street
Brantford, ON

N3S 4L9

Delso Contracting 
7200 Tranmere Drive, Unit B

Mississauga, ON
L5S 1L6

Staples 
15 Balsam Street, Suite 1

Collingwood, ON
L9Y 5H6

E.L.S. 
114 Galaxy Boulevard

Toronto, ON
M9W 4Y6

Rea Inc. 
800 Bathurst St, Suite 408

Toronto, ON
M5R 3M8

PPG Canada Inc. 
4 Kenview Boulevard

Brampton, ON
L6T 5E4

Triple A Cheese 
7210 Torbram Road

Mississauga, ON
L4T 3L7

Yorkdale 
Landscape Ltd. 

26 McAdam Ave
Toronto, ON

M6A 1S5

El Convento Rico 
750 College Street

Toronto, ON
M6G 1C4

Intrepid Travel 
579 Richmond Street 

West #400
Toronto, ON

M5V 1Y6

Mortgage Architects
14 Martin Street

Milton, ON

Kalar Transport Services
27 Maldives Crescent

Mississauga, ON
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progress cont.

Some key outcomes:

• Overtly demonstrate that the “entire” leadership/
management team is in lock step with the com-
mitment to improve workplace culture.  Basically 
walking the talk�

• Continuous staff engagement.

• Conduct a policy and curriculum gap analysis to as-
sess what is in place and what ought to be in place�  
Most fire services do well with technical/operational 
curriculum but fail in delivering leadership/behav-
ioural curriculum�

• Engage formal and informal leaders to become 
champions of change and assist in the develop-
ment of policy and curriculum.

• Consider creating an Ombudsman role where staff 
can feel trust in bringing issues forward�

• Ensure staff understand behavioural expectations 
and hold those who don’t get it, accountable�

For me deciding to take this journey wasn’t the most 
difficult decision, it was recognizing that improving 
our workplace culture was exactly that, a journey.  
That it wasn’t going to end during my tenure or likely 

that of the next Fire Chief�  We all know that organi-
zationally we have a minority who will be outspoken 
in support of these efforts no different than we know 
there is an equal minority who will be outspoken in 
opposition of these efforts.  Taking this journey in-
tends to give the silent majority the safety to raise 
their voices and lead the change to improving work-
place culture.  Having recently retired, I have confi-
dence in our OFS leadership to continue the journey.

Since committing to this journey, I’ve had the privi-
lege of attending provincial, national and interna-
tional conferences that have taken leadership roles 
towards improving workplace culture�  Two that I’ve 
been honoured to speak at are iWomen (interna-
tional) and our own Fire Service Women Ontario�  I 
couldn’t be prouder of the FSWO leadership (many 
of who hale from Ottawa), who have made such an 
impactful difference in educating fire service lead-
ers and in supporting women in the fire service�

My charge to fire service leaders across Ontario, is 
to acknowledge this critically important Association 
by supporting your women in becoming members 
and most importantly in leading by example.  Your 
own attendance at an upcoming FSWO conference 
speaks volumes to your commitment in shaping your 
own workplace culture�

John deHooge recently retired as Fire Chief for the 
City of Ottawa after 35 years of service which in-
cluded Waterloo and Oakville. In 2013 Chief deHooge 
was awarded the City of Ottawa’s Inclusion & Diver-
sity Award for his role in advocating for and sup-
porting the recruitment and promotion of women in 
the fire service through his involvement with FSWO, 
the International Association of Women in Fire and 
Emergency Services and the establishment of Camp 
FFIT that began in 2010. 

cont.



Scrappie’s Salvage  
Iron & Metals

886 Suez Drive
Hanmer, ON

JD Tech
137 Galbraith Crescent

Markham, ON

All Star Grounds Care
12 Cloud Drive

Toronto, ON

Queenston Pharmacy
631 Queenston Road

Hamilton, ON

Racco Iron & Metal
PO Box 33, Highway 47

Goodwood, ON

Kingswood 
Industrial Services

155 Glenwood Drive
Brantford, ON

Stan & Son Roofing Ltd.
5174 Bromely Road

Burlington, ON

Grey Bruce Business Services
273 9th Street East
Owen Sound, ON

Fosscon Contracting
3289 Lenworth Drive, Suite E1

Mississauga, ON

Campbellford Mini Storage 
& Car Wash

29 Industrial Drive
Campbellford, ON

Premier Equipment Ltd.
8473 Road 164, RR#1

Listowel, ON

Hollywood Coin Laundry
180 Ossington Avenue

Toronto, ON

Kitchen Safe Fire Protection
389 Coombs Court

Milton, ON

Lisbert Management 
27 Legend Cr. PO Box 10006

Ancaster, ON

California Sandwiches
5950 Dixie Road
Mississauga, ON

Master Mechanic Hamilton
485 East 38th Street

Hamilton, ON

D.C. Canada 
Education Publishing

180 Metcalfe Street, Suite 204
Ottawa, ON

D & D Tow Truck Builder Inc.
101 Oakdale Road, Unit 10

Toronto, ON

Babylon Express Services
1 Haycrest Avenue, Suite 609

North York, ON

Sapporo 
Japanese Restaurant

96 Main Street
Hamilton, ON

Groomer’s Touch
849 Shefford Road

Ottawa, ON

Curtiss Wright Controls
677 Erie Street, PO Box 610

Stratford, ON

VJ Graphics
520 Coronation Drive, Unit 15

Scarborough, ON

Masala Pakistani Cuisine
10737 Yonge Street, Suite 2 & 3

Richmond Hill, ON

Pizza Nova, Store 35
14-9750 Weston Road

Woodbridge, ON

Dulux Paints - PPG 
Architectural Coatings

140 Trowers Road, Suite 2
Woodbridge, ON

Abaco Glass
42 Steinway Blvd, Suite14

Toronto, ON
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Interview: Jordan Muszynski

What happened that day?

We were dispatched to a fire call at 8:00 am. We arrived to see heavy smoke 
rolling out of multiple windows. We were assigned primary search on the first 
floor and we made entry from the back door through the backyard. We had a 
38 mm charged hoseline and our entry tools. The house was overloaded with 
contents, obviously a hoarder, so much that we couldn’t proceed further than 
the first room, which we later discovered to be the kitchen. After we did some 
hydraulic ventilation out the back door, we started taking contents out the back 
door to clear a means of egress� That’s when the bookshelves lining the whole 
room all fell inward simultaneously. I thought, “That’s weird,” and we continued 
to remove the contents. Heavy smoke again filled the space and I started to feel a 
lot of heat on my neck.  Already 8-10 minutes on scene, crews had not yet located 
the seat of the fire. As we did another round of ventilation out the door, I felt the 
floor fall in. It was a slow, spongy, sagging, rather than  loud and dramatic. There 
was no noise, just a melting floor.

There were so many items such as furniture, tiles, books, and boxes that also fell  
with us which  prevented us from falling deeper into the hole� I then realized that 
the fire was underneath us in the basement. I could see the hole into the basement 
below me and it was all fire and darkness. Our captain put in the mayday. He was 
hanging by one arm from the back doorframe. Another firefighter and I still had 
the hoseline and we started blasting the room in circles because there were flames 
all around us. After a minute of extinguishment, the other firefighter was mobile 
and able to scramble up with the captain’s help� However I realized that the V col-
lapse had trapped my leg up to the knee. I pulled my bare foot out of my boot and 
tried to climb up the pile and out but I kept sliding down on the loose contents� 
By this time all our low-air alarms were sounding. My captain and fellow fire-
fighter were only able to grab my hands. The struggle to climb out lasted a couple 
of minutes. My Captain went to his Plan B and with the help of the other firefighter 
managed to pull himself out in order to reach down for me from the outside� At 
this moment, I was alone in the fire with I started to feel really stressed and feared 
for my life. Finally I felt my toes gain purchase and I was able to advance about 6 
inches, which was enough for my crew to grab my forearms and pull me out. About 
10 seconds after I was outside, my mask sucked in and my air bottle ran out.

What were the warning signs of floor collapse you and your crew 
missed?

When the shelves fell into the middle of the room! While reviewing the footage 
afterwards we could see that one of the shelves  was leaning into the room, on 
an angle. That was not normal. Also, when we were hydraulically ventilating, 
we noticed fire dancing along a corner of the ceiling. That was a warning sign. 

JORDAN MUSZYNSKI IS A FIRST CLASS FIREFIGHTER WITH TORONTO FIRE 
Services with five years of experience. On April 9, 2014, her crew 
survived a f loor collapse in a residential townhouse fire. This is 
her story about what happened, what she learned, and how her 
training prepared her for self-rescue.

cont.

by Pike Krpan, Hamilton Fire Department

“I felt the floor fall in. 
It was a slow, spongy, 

sagging, rather than  
loud and dramatic. 

There was no noise, 
just a melting floor.”



Canco Hardwood Flooring Ltd.
3251 Kennedy Road, Suite 13

Scarborough, ON

Church of the Living God
1 Cedar Street

Ajax, ON

Revolution Auto Works
2586 Dunwin Drive, Suite 7 

Mississauga, ON

Sputtek Inc.
1 Goodmark Place, Suite 4

Toronto, ON

Louisiana Seafood 
& Steak House

7 Steeles Avenue East
Brampton, ON

Baker Auto Wreckers
1955 River Road

London, ON

Dr. Neville Smith
742 Queensbridge Drive

Mississauga, ON

Shaw Music
570 Elgin Street

Fergus, ON

Glen-Air Systems
355 County Road 6

Odessa, ON

G. Kranz Insurance 
& Real Estate Ltd.
165 Queen Street

Killaloe, ON

ACME Fire Protection Inc.
1244 Ellenton Crescent

Milton, ON

Lightning Equipment Sales Inc.
1233 Northside Road, Suite 4

Burlington, ON

Frendz
216 King Street West

Chatham, ON

Falls Manor 
Resort & Restaurant
7104 Lundy’s Lane
Niagara Falls, ON

Swiss Chalet
2201 Finch Avenue West

Toronto, ON

Advantage Fitness Sales Ltd.
500 Denison Street

Markham, ON

Green Gables 
Executive Guest Home
189 Queen Street North 

Kitchener, ON

Burns & Associates
507 Jack Giles Circle

Newmarket, ON

Mitra Hot Yoga
705 Progress Ave, Suite 36

Scarborough, ON

London Paving Bros. Inc.
111 Tigi Court, Unit 1

Concord, ON

Private Disposal Systems
5 - 955 Wilson Avenue

North York, ON

Future Trends
2238 Harold Road, Unit 2 & 3

Burlington, ON

Cheese Magic
182 Baldwin Street

Toronto, ON

Dr. Bienenstock
50 Charlton Avenue East #3304

Hamilton, ON
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interview cont.

It was under pressure and traveling up through the wall� Also we 
didn’t sound the floor because we couldn’t see it because of the 
extensive amount of items that were in the structure� Otherwise, 
there weren’t any other clear warning signs. Normally when a fire  
comes in at that time of day, you wouldn’t anticipate it had been 
burning all night, as became clear during overhaul� 

What were your most important tools in self-rescue? 
(physical or mental tools)

The hose line saved us. We were able to suppress the flames all 
around us and we also used it to hang onto as we were falling� 
Mentally, I broke down my tasks into smaller tasks. I didn’t spiral 
out of control and think about everything I had to do at once. I was 
able to stay calm and focus on my task. I didn’t panic. Somehow I 
was able to stay calm when the floor collapsed. I thought, “What 
do I have to do next?”Recognizing that because of my training, I 
knew what to do�

What was going through your mind during the collapse?

When I wasn’t able to climb out, I had a brief moment where I 
thought about my family – my partner and my daughter – and I 
used that to push myself out. That was the moment when I real-
ized I have to get out of here immediately.

What did you learn about RIT (Rapid Intervention 
Team) in this incident?

RIT is the job that usually makes you think – “Oh man, now we 
don’t get to go in the fire,” but when something happens; you re-
ally have to be prepared as RIT. This experience made me think 
that we can improve upon strategic and safe ways to do size-up 
and also improve on communication on the fireground. We had 
really amazing and helpful conversations after the fire about RIT 

but I think more formalized debriefings should also happen, not 
just at maydays or major fires but smaller events as well. There is 
so much knowledge and experience that people share after a fire 
but it is mostly done informally at the kitchen table.

What would you do differently?

I would have tried to listen to the radio more to get a sense of where 
the fire was. By the time we fell through, a crew had been in the 
basement and had to pull out because it was too hot� I didn’t know 
that. Also it’s important to do your own size up, don’t just rely on 
what your captain sees and communicate more with my crew. Ul-
timately I got out so I would have done the same things again; you 
have to stay calm, focus on your tasks but also, continually assess 
the circumstances. Conditions can change really quickly.

What training would assist in preparing for a situation 
like what you faced?

Toronto Fire has really good RIT and firefighter survival training. 
It helped� I would encourage departments to make this training 
mandatory each year. There should be more simulated scenarios 
rather than “what-if” conversations. You have to be extremely cre-
ative in unpredictable circumstances. I think everyone should be 
trained in RIT.

What helped you to recover from this incident?

Therapy helped me. I found strategies to manage flashbacks that 
take me back to the moment when I was stuck. I ground myself 
in what I can hear, touch and see around me, and that I’m safe� I 
remind myself of how I felt when I was taken out of the building, 
and the moment that I felt safe� I have learned how to retell the 
story without reliving the story. 

I connected with a captain on the job who had also been in a may-
day. Being able to share a similar experience with him was really 
important. My department was very supportive and proactive in 
connecting me with people to talk to. Talking about your anxieties 
and feelings of fear on this job comes with a lot of vulnerability 
and I was very thankful that sharing my emotions about this inci-
dent was met with acceptance and encouragement to talk� Howev-
er for many people in the fire service on a day-to-day basis, this is 
not always true. It can be very hard to share your feelings on this 
job� The more we can create a space where people can share their 
vulnerabilities and talk about the stressors of the job, the more 
we are going to be able to combat the serious and common issues 
associated with complex trauma such as PTSD  that unfortunately 
is a reality with many of our first responders.

Interview conducted by Pike Krpan, in her second year with Hamilton 
Fire Department.

cont.



The Cut Above 
Toronto, ON

Floor Master 
Mississauga, ON

KS Eglinton Square Inc. 
Toronto, ON

Johnny Cupello & Associates 
Toronto, ON

Danceware Plus 
London, ON

Super Shine Care Care Inc. 
Markham, ON

McMurphy’s Pub 
Toronto, ON

Legal Action 
Toronto, ON

Sherwood Digital Copy Centre 
Toronto, ON

Lowdown Hot Rods Inc. 
Puslinch, ON

Fiera Foods Company 
Toronto, ON

Globel Towing & Recovery 
Waterloo, ON

Greenfield’s Family Market 
St. Thomas, ON

Blazin Colour & Culture 
Hamilton, ON

Bonanza Bakery 
Hamilton, ON

Empirical Photographic Arts 
Brantford, ON

Uniform Uniforms 
North York, ON

Top Natural Foods Inc. 
Concord, ON

PJ’s Security System 
Brampton, ON

Raymar Plumbing & Heating 
Keewatin, ON

WRC Purifying 
Norwich, ON

Country Fish & Chips 
Mississauga, ON

Grand Avenue Montessori School 
Toronto, ON

Inprosols Inc. 
Mississauga, ON

Top Natural Food Inc. 
Concord, ON

Dr. Ugo Gizzi 
Toronto, ON

Tiny Treasure Montessori School 
Toronto, ON

Pantheon Restaurant 
Toronto, ON

John Rutledge Architect 
Blyth, ON

Scarborough Home Renovations 
Scarborough, ON

Ellery G. Strell LLB 
Winnipeg, MB

The Home Depot 
Toronto, ON

Kelly Service 
Toronto, ON

Coldwater Taxi 
Coldwater, ON

Hanes Corn Maze 
Dundas, ON

J.W. Electric Controls 
Leamington, ON

Goreway  
Physiotherapy & Rehabilitation 

Mississauga, ON

Azimuth Environmental 
Consulting Inc. 

Barrie, ON
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WHEN I WAS 4 YEARS OLD, I WOULD TELL MY OLDER SIS-
ter that I wanted to be an alligator, mainly be-
cause it bothered her but secondly because at that 
age I didn’t know I had to be something when I 
grew older. This winter, I had the opportunity to 
be in touch with a Mom and her little girl, Cora-

line. Coraline is 3 years old and already knows that she wants to 
be a firefighter. She has a Barbie fire truck, complete with Barbie 
firefighters, ladders and hoselines, all constructed by her mother. 
She has a fire truck dress that she wore on a recent station visit to 
see FSWO President Louise Hine Schmidt. That dress seems to be 
the true dichotomy many women feel when becoming firefighters. 
As another Mom put it, my daughter wants to be a firefighter or a 
princess, to which I replied, “Why can’t she be both?”

Little Coraline was told by her friends, “You can’t be a firefighter, 
there are no girl firefighters.” At the age of 3, children already have 
ideas and have made decisions based on old gender norms� The 
term we use often, “You can’t be what you can’t see,” is well at play 
here. The percentage of women firefighters still hovers nationally at 
just over 2%, with some cities as high as 10% and others as low as 0� 
Young women do not tend to see this career as something they can 
achieve, mainly because they are not seeing it. Some are still being 
raised within gender roles that preclude them from seeing outside 
the professions presumed to be feminine while others are looking 
for a hands-on job, away from the desk, or they want to serve their 
community and yet firefighting does not appear on the radar. 

The  establishment of Fire Service Women Ontario was intended 
to serve many purposes: a support network for members while 
following and learning under their own departmental processes, 
an avenue for mentorship, assistance and an opportunity for ad-
ditional training which occurs every year at the annual  weekend 
Conference�  The introduction of Camp FFIT which has been held 
annually in Ottawa since 2010 has provided a venue for young 
women who can determine early in their life whether firefighting 
is a career for them� It is a career that is attainable, achievable and 
worthwhile. In Ottawa, 116 young women have come through the 

camp, 7 are now working as volunteer firefighters, many are ap-
plying across the province in full time recruitment campaigns and 
a few are very close to achieving this goal (these numbers are ex-
pected to increase significantly as many are still currently under 
the age of 18). Some of these young women are also pursuing ca-
reers in our partner services, Paramedicine, Policing and By-law.

Promoting Camp FFIT through social media, print, television and 
radio has been tremendously successful in increasing the number of 
female applicants during fulltime recruitments. Many contact Camp 
FFIT looking for assistance, advice or information about becoming 
a firefighter. Some, who had never considered it before seeing that 
Ottawa Fire Services was welcoming to young women and other ap-
plicants from a diverse background , have since become volunteers 
in their own communities in order to volunteer with the program� 

The importance of these programs is immeasurable, as we prog-
ress and the Fire Service begins to truly represent the communi-
ties it serves. Standards must remain the same, therefore young 
men and women should be preparing early for these careers. The 
attributes of the firefighter will not change as diversity grows, they 
must be strong and fit; mentally, emotionally and physically, and 
must be willing to commit to lifelong learning and be dedicated 
to their communities� In return, departments must commit to the 
longevity, healthy retention and opportunities for promotion for all 
of its members� Attracting members from groups that are histori-
cally low during a recruitment campaign is not simply about hiring, 
it’s about cultivating ongoing relationships between all members� 

During Camp, we instill these ideas and attributes and begin the 
relationships. Our Chiefs are involved from day one to speak to the 
young women and make them feel welcome. During the program, it 
is repeated often that the minimum standards during recruitments 
should never be accepted as their goals, but simply tools in their train-
ing and education.  They are offered a safe and engaging atmosphere, 
and are given an idea of the challenges of the career, as well as the 
many rewards. At the end of the week there are three outcomes;

• Yes, this is definitely the career I want to pursue!
• I think I can do this, but I see where I need work�
• There is no way I will ever be a firefighter.

All of these outcomes should be seen as successes� The career 
of firefighter is not for everyone, but our goal is to give as many 
young women as possible, the chance to discover this for them-
selves. Perhaps someday we will see little Coraline take part in 
our program and fulfill her childhood dreams. 

Sue Jones has recently become a Fire Prevention Officer in Ottawa, 
after 8 years as a Suppression Firefighter. She has been the Director 
of Camp FFIT in Ottawa, since its inception in 2010 and has assisted 
many departments with developing their own program. For more 
information about this program and how to set up a program in your 
department, you can contact Sue at campffit@ottawa.ca or fswont-
ario@gmail.com 

Camp FFIT – When I Grow Up 

photo by Jim Mondry



Mission Statement

The object of Fire Service Women Ontario 
is to encourage, promote and advocate for 
women in the Fire Service and shall include, 
but not be limited to;

1� Inspiring positive change in the Fire Service;
2� Encouraging the development of a diverse work-

force in the Fire Services based on core values;
3� Actively developing potential within the Fire Ser-

vice through effective networking and support;
4� Recognition of the role models and mentors at 

all levels within the Fire Service;
5� Fostering supportive, professional & personal 

relationships and networks among women in 
the Fire Service�

Fire Service Women Ontario 

Email: 
fswontario@gmail.com

Web:
www.fswo.ca

Twitter: 
@FSWOntario

We want to hear from you!

This publication is for our membership and we’d 
love to hear your thoughts on articles you’d like 
to read and suggestions to make our publication 
even better.  

CONTACT US

DO YOU HAVE AN IDEA FOR THE 
FSWO MAGAZINE?

66    fswo.ca






