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A Message from the Premier
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Hello members,

By the time this magazine ends up on your desk or doorstep, the online registration 
for Fire Service Women Ontario’s 9th Annual Professional Development Symposium 
will be available to you.  We hope you will join us on October 26-28 for what will be 
another great training, networking and fun event in the Kitchener/Waterloo region.  
Our theme is #EmpoweredTogether. We have many new sessions on the agenda as 
well as time-tested favourites who continue to challenge and teach us year after year.

If you are a chief or association leader, please consider sending some of your members 
to join us in what is becoming one of Canada’s best fire training events.  As always, we 
love to hear from you; if there is a class or session you want to see in the future, or if you 
yourself offer innovative training, please reach out and let us know.

We have some big news! FSWO is embarking on an important three-year project with 
the ultimate goal of increasing the diversity and inclusiveness of the fire service in 
Ontario.  We will be calling on all our members and stakeholders to assist us with 
this project. The project will establish a tool-kit and best practice model for fire ser-
vices to use when looking to diversify their departments.  The project will begin by 
collecting data to determine the barriers that exist for women and fire services in the 
recruitment, retention and promotion of women in the fire service. Please stay tuned 
for more information on this project.

Want to get involved? Any members of Fire Service Women Ontario who would like to 
consider running for a position on the board of directors please note we will soon be 
sending out information on how to get involved and put your name forward.  We hope 
all members will consider attending our annual general meeting and board members 
election will be held on Sunday, October 28 at the Delta Hotel Waterloo by Marriot.  

On behalf of the Board of Directors, I would like to wish you an enjoyable end of 
summer and we look forward to welcoming you #EmpoweredTogether this fall with 
Conestoga College.

Sincerely,

LOUISE HINE SCHMIDT
FSWO President
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FSWO Member Profile:

THE FIRE SERVICE LOST A BRIGHT LIGHT LAST SPRING WHEN 19-YEAR OLD CHARLOTTE ORIET DIED TRAGICALLY 
in a car accident. Charlotte was a passionate new recruit to the fire service, attending Lambton Col-
lege’s Pre-Service Fire program. 

“She wasn’t a vocal person but her presence was always known. Her energy was always felt through 
her smile and her willingness to participate. She was fully prepared to participate in everything,” 
says Allison Vickerd, one of her instructors at Lambton and the lead organizer of Camp FFIT (Female 

Firefighters in Training) at London Fire Department.

Her mom Kate Orient says Charlotte struggled for a while with what she wanted to do in terms of a career. Her 
teachers and guidance counselors expected her to attend university but her parents encouraged her to do what 
she enjoyed. Charlotte didn’t want to go to university and then have a job in an office. At an open house fire 
event, she heard a speaker talk about the discipline inherent in a career in firefighting. Kate says this concept 
“sang to Charlotte. Everything about it, from supporting each other, to the structure, to the physical activity, to 
the giving to others, she was really excited about it.”

Charlotte Oriet
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Charlotte got her start in the fire service by attending the London 
Fire Camp FFIT program in 2017. The experience changed her. Af-
ter completing the program, she wrote:

“I’ve been blessed with many opportunities so far in life 
and this is definitely the best one I’ve had. I met amazing 
female role models, and the males who support them and 
encourage their mental and physical strength. I got to 
throw on gear and learn about the career I hope to find 
myself in alongside girls who can hold their own no mat-
ter what. After this week of learning, facing challenges, 
and making relationships, if I had any doubts firefighting 
was for me, there are no doubts now. Camp FFIT is truly 
a fantastic program and I send many thanks to all those 
who made it possible.”

Charlotte truly found her happy place when she started pre-service 
fire training at Lambton College. Her mom noticed that in every 
group photo Charlotte was “laying front row centre.” After feeling 
sidelined and unsure in her high school years, Charlotte felt ready 
to take on this challenge. 

At the Camp FFIT program Charlotte became friends with Amy 
Anderson, who also became her fellow student at Lambton Col-
lege. Amy remembers Charlotte’s intelligence and drive. She says, 
“Charlotte could have done anything, and she chose firefighting.” 

They were in the same recruit crew and Amy remembers that Char-
lotte’s passion extended to others: “she had the biggest heart and 
she really cared for the job and everyone on the job.” Charlotte had 

planned to continue to volunteer at the Camp FFIT program. “She 
wanted other girls to know she had struggled with what to be. She 
wanted other girls to know they could do this,” says her mom Kate.

When Charlotte died, Allison Vickerd remembers the way the fire 
students supported each other and Charlotte’s family at her fu-
neral service. “It was humbling to see the younger generation pull 
together,” she said. “I knew at that moment that the future of the 
fire service was going to be ok.”

Lambton College sent a fire vehicle to escort Charlotte’s ashes 
home, so she had her last ride home in a fire engine. The laneway 
of the funeral home was lined with students from pre-service pro-
grams. “Those students did right by Charlotte,” said Allison. “You 
couldn’t have asked for more respect to be given.”

In Charlotte’s memory, Lambton College has collected donations 
for a bursary for future students who are pursuing their dream of 
entering the fire service. Her fellow students have kept her mem-
ory alive by fundraising and printing flamingoes on their gear 
(Charlotte’s favourite animal). “Everyone is doing things to ensure 
she isn’t forgotten,” says Allison Vickerd.

Amy agrees that Charlotte’s legacy will continue. “All we can do is 
live every day with integrity and positivity like Charlotte did,” she 
says. “We have to live her life on in the fire service because that’s 
what it’s all about.”
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Breaking the Glass Ceiling

FSWO is starting a new column to recognize new leaders in the fire service. 
Submit your promotions, acknowledgements, retirements and last alarms. 
Thank you to Training Officer Andrew Field of Loyalist Township for this idea.

vaughan, ontario
Chief DERYN RIZZI was promoted 

to the job of fire chief after serving 
as deputy fire chief since 2013. She 

joined Vaughan Fire and Emergency 
Services as a firefighter in 2001.

toronto, ontario
Captain MARY CARPENTER celebrates 

30 years of service. She started her 
career with North York and has served 
as captain since 2013, acting captain 

since 1998. She obtained her Bachelors 
of Applied Business Emergency Services 

from Lakeland College, Alberta.

london, ontario
LORI HAMER has been named the 

new fire chief of London, Ontario. 
She has worked as the deputy chief of 
communications at that department 

since 2016. Her fire experience includes 
two decades in fire communications 

and management roles at the Kitchener 
and London fire departments.

know a ceiling breaker? email us at fswontario@gmail.com!

inuvik, northwest territories
In May 2018 CYNTHIA HAMMOND 
took over as the first woman fire chief in 

Inuvik, Northwest Territories. Hammond 
previously worked as the training 

officer for Chippewas of Rama First 
Nation Fire Rescue Service, and was 
an instructor at Ontario Fire College.

cramahe township, ontario
As of March 2018, Firefighter CHELSEA 

DEMPSEY has been promoted to the 
rank of Lieutenant in the Cramahe 

Township Fire Department. She has 
served on that department since 2012.



Best wishes for 
a successful 

seminar.
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Toronto, ON 
M6G 1C4 
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elconventorico.com

139 Resort Rd.  South Bruce Peninsula, Ontario, N0H 2T0
www.evergreenresortredbay.ca  ||  frontdesk.evergreenresort@gmail.com

519-534-1868

Since 1950 The Bennett 
family has been inviting 
folks to come and be 
part of the family.

Our motto is “Health, 
Rest, Joy Awaits you 
at and among the 
Evergreens”

PHONE
905-415-7521 (8:30 am to 4:30 p.m., Monday to Friday)

905-477-2011 (after hours, weekends, holidays)

ADMINISTRATION OFFICE
8100 Warden Avenue, Markham, ON L6G 1B4

POSTAL MAIL
City of Markham, Fire and Emergency Services

101 Town Centre Boulevard, Markham, ON L3R 9W3
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Congratulations to Tori Shaw,

C A N A D I A N V O L U N T E E R F I R E S E R V I C E S A S S O C I AT I O N ( C V F S A ) I S P L E A S E D T O A N N O U N C E T H AT F I R E F I G H T E R V I C T O R I A 
“Tori” Shaw is the first recipient of the Jim Hayter Memorial Scholarship. Family, friends, and colleagues gathered 
at the Alvinston Fire Station on June 26 to present the award. Tori started her avocation as a junior firefighter at age 
16 and is currently an active member of Brooke Fire Rescue. She will continue her studies at Lambton College in the 
Registered Practical Nursing program. The scholarship was establied in 2017 to honour the late Jim Hayter, a charter 
member of the CVFSA. Eligible appliants are CVFSA members or dependent children under age 25 who are pursuing 

their goal of higher education. Special thanks to Metalfab Fire Trucks Ltd. for sponsoring the scholarship.

Winner of Inaugural Jim 
Hayter Scholarhip

from left to right: Pat Hayter, son of the late Alvinston Fire Chief Jim Hayter and Firefighter, City of Toronto; Ken Alderman, 
Deputy Mayor of Brooke-Alvinston; Ryan Stacey, Business Development Metalfab Ltd; Victoria Shaw, Brooke Fire Rescue 
Firefighter and Jim Hayter Memorial Scholarship Recipient; Carl Pearson, Ontario Director CVFSA; Don McGugan, Mayor of 
Brooke-Alvinston; Jeff McArthur, Fire Chief, Brooke Fire Rescue; Rob McCabe, Alvinston Station Chief, Brooke Fire Rescue;  
Kris Redick, Alvinston Station Deputy Chief, Brooke Fire Rescue
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Upper Body Strength Program Tips

THE STRENGTH REQUIRED FOR FIREFIGHTING, SPECIFICALLY UPPER BODY STRENGTH, CAN 
be difficult to train for simply because every situation firefighters face is different. 
Carrying heavy tools, transporting victims, dragging charged hose lines through 
buildings and forcing our way through doorways or walls are just a few of the 
operations we may be required to do. This is why developing a good overall func-
tional strength routine with a high variety of exercises is recommended. This will 

best prepare you for the many tasks you will potentially be called upon to complete. This ar-
ticle will outline a few considerations you will want to take when making a strength routine 
geared towards firefighting operations. 

Functional upper body strength starts with a strong lower body foundation and an even stron-
ger core to connect the two. For this reason you should still have a balanced whole body strength 
routine even if you have a specific goal to increase your upper body strength. A 50/50 split be-
tween upper and lower body movements for your main lifts is best. Since every exercise requires 
core engagement to a certain degree, it is better to complete your main lifts while your core isn’t 
fatigued then add specific core strength exercises at the end of your workout as a finisher.

One misconception I tend to hear is that you need to incorporate many isolated upper body 
exercises (for example side raises, cable pull-downs, bicep curls, tricep extensions) into your 
program in an attempt to increase overall upper body strength. Although these exercises are 
great for improving strength in specific muscle groups, combining the use of more muscle 

By Sean Chilton
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groups together in a single lift will better help develop the functional 
strength required for firefighting tasks. A couple examples of these lifts are 
overhead press and bent-over row. 

We can go one step further and discuss stabilizer muscles when performing 
these lifts. Slightly adjusting how you perform these exercises can recruit 
more muscle groups as stabilizers thus increasing your overall strength even 
more. A simple example would be to use kettlebells or a sandbag for an over-
head press rather than a barbell. The more difficult the object is to control or 
keep stable, the more you are going to build your functional strength.

Finally you need to find a balance between overall strength and muscu-
lar endurance. Firefighting tasks require both because we not only have to 
lift, push, pull and move heavy things but we also need to be able to do it 
repeatedly and sometimes over a long period of time. For this reason it is 
important to keep variety with your repetition structure. Week to week you 
should be adjusting your reps anywhere from a 3-5 rep strength workout 
to a 15-20 rep strength endurance workout. The more variety the better!

The main injuries I tend to see from upper body strength training are either 
related to shoulder mobility or core activation issues. Performing core and 
shoulder activation exercises in preparation for your main strength lifts will 
increase circulation to the wanted muscle groups and prime your nervous 
system which has been shown to decrease risk of muscle injury. I have listed 
a few activation exercises that I like to perform as a warm up below. 

Overall shoulder mobility can be improved with a regular stretch routine 
focusing on not only the chest and back muscles but also on the thoracic 
spine (upper spine). The better the mobility in these areas, the easier it 
will be to keep proper form and prevent setbacks such as shoulder im-
pingement, rotator cuff tears and lumbar spine injuries.  

Below is a list of good exercises that I like to do as a warm up and as a 
post-workout stretch:

Shoulder Activation Exercises
• Scapular pushups
• Banded scapular retractions + depressions
• Banded internal + external rotations

Core Activation Exercises
• Torsion Control
• Dead Bugs
• Single Arm Farmers Carry

Shoulder + Thoracic Mobility
• Banded Chest + Lat Stretch
• Dowel Dislocates
• Cat-Cow Back Mobility
• T-Spine Rotations

Please note – if any of these exercises are unfamiliar to you, just check 
them out on YouTube.

Sean Chilton is a Hamilton firefighter since 2017 and a personal trainer at Fuel Training Club 
in Toronto.

SAMPLE WORKOUTS
WORKOUT #1

3 Rounds of:
Front Squat x8
Chinese Row x8
Hollow Rock x16

then 3 rounds of:
Barbell Strict Overhead Press x5
Kettlebell Swing x16

*Back Extension Hold 30sec-1min (if you can 
hold for 1min, hold a plate against your chest 
next set)

WORKOUT #2

3 Rounds of:
Bench Press x15
Jump Squat (dumb bells or barbells) x15
Paloff Press with band x8 / side

then 3 rounds of:
Barbell Sumo Deadlift x8
Chin Up x max
Plank Hold 1-2min

WORKOUT #3

3 Rounds of:
Barbell Back Squat x5
Dumb Bell Seesaw Overhead Press x12
Ab Rollout x16

then 3 rounds of:
Barbell Bent Over Row x8
Dumbbell Single Leg Romanian Deadlift x8 / leg
Side Plank Dumbbell Reach x8 / side

WORKOUT #4

3 Rounds of:
Barbell Deadlift x5
Weighted Push Up x8
Hanging Leg Raise / Knee Tuck x16

then 3 rounds of:
Barbell Bulgarian Split Squat x8/leg
Single Arm Dumb bell Bent-Over Row x8/arm
Supermans x16



Shaping Our Fire 
Safe Community

Wishing everyone a 
productive FSWO 2018 
Symposium & Annual 
General Meeting.

Best wishes to 
“Encourage, Educate & 
Empower” all participants.
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PH: 1-800-565-7431

www.simarkcontrols.com

KM HOME IMPROVEMENT
7632  3RD LINE ROAD 
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WILDLIFE
SERVICES

1-877-320-8984
32 Bayfi eld Ave
Hamilton, ON L8H 3M4

300 QUEEN ST EaST BRaMPTON, ON L6V 1C2

www.COLONyfORdLiNCOLN.COM



    17    

W E CA N A LL AGREE TH AT FIREFIGHTING IS A 
physically demanding profession and physical 
testing should be required of all candidates 
who are considering it as a career. Historically 
police, fire and the military have used physical 
testing to differentiate between those candi-

dates who are physically capable of performing the job safely and 
effectively and those that do not meet performance standards. 

It is important to understand that organizations using perfor-
mance standard testing are bound by human rights legislation 
and when it comes to physical testing the most important factor 
to consider is the bona fide occupational requirements (BFOR). 
A BFOR is defined by the Canadian Human Rights commission 
as a rule which establishes a requirement that is necessary for 
proper or efficient performance of a job. In September of 1999, a 
Supreme Court of Canada decision laid out a three-part test that 
must be applied to all cases brought before the court of possible 
direct and indirect discrimination in the workplace, including 
physical abilities testing. The three-part test requires:

1. That the employer adopted the standard for a purpose ratio-
nally connected to the performance of the job;

2. That the employer adopted the particular standard in an hon-
est and good faith belief that it was necessary to the fulfilment 
of the work-related purpose; and 

3. That the standard is reasonably necessary to accomplish 
the work-related purpose.  To show this, it must be demon-
strated that it is impossible to accommodate individual em-
ployees sharing the characteristics of the person making the 
claim against the employer, without imposing undue hard-
ship upon the employer.

This three-part test essentially says an employer cannot admin-
ister a performance standard test that has an adverse impact on 
a group unless removing it would impose undue hardship on the 
employer, including lowering standards to accommodate applicants 
that do not meet the pre-requisite standard. However, what is a bit 
more difficult to understand is that a physical abilities test must 
have age and gender considered when establishing the test to mini-
mize any adverse impact on candidates. While this consideration is 
not unique to Canada, it does separate us from the United States, 
where employers cannot adjust testing for gender or age. This does 
not mean that employers or organizations must lower standards, it 
means that to qualify as a BFOR the physical standard must repre-
sent a minimum level of safe and efficient job performance, based 
on female and older incumbents currently performing the job.

Fire services throughout Ontario are not consistent in their choice 
of the tests administered to pre-screen candidates. The options 
available are the ‘York Test’ (licensed and administrated by York 
University researchers), in-house physical abilities testing, or the 
one most used by fire services in Ontario - the Candidate Physical 
Abilities Test (CPAT), established by the International Association 
of Fire Chiefs and the International Association of Fire Fighters.

These types of tests are established using scientific methodology. 
For example, the ‘York Test’ uses normative samples to establish 
the benchmark completion times. The CPAT used the bookmark 
method, where a group of experts view videos of incumbents 
completing the test at different timed intervals and then decide 
upon a cut-score or pass/fail time.

The ‘York Test’ was first established in 1992, with documentation 
of their methodology published in a peer reviewed journal along-
side articles on police physical abilities testing. Since then, York 
University researchers have been using data to better fine tune 

By Lydia Wilcox

A Spotlight on Firefighter Candidate 
Physical Performance Testing

cont.
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Firefighter Candidate Physical Performance Testing cont.

their test to match the current demograph-
ics of candidates and align their test with 
the 3 parts of Canada’s BFOR test.

The CPAT was created and released in 1999 
prior to Canada’s Supreme Court BFOR de-
cision. The cut-score time of 10min 20sec 
was established with only one round of 
bookmarking and no deliberation as to why 
subject matter experts chose the times they 
did.  Typically, when using the bookmark 
method, three rounds of bookmarking are 
done, with active deliberations between 
each round so the subject matter experts 
can openly discuss their decision rationale, 
reducing bias and subjectivity. The meth-
odology used to establish the CPAT has not 
been published and is only made available 
to organizations which administer the test 
through license to the IAFF.

In 2006, a fitness test similar to the CPAT 
(a circuit test with an established pass/fail 
cut-score) used by the Department of Na-
tional Defense (DND) for incumbent fire-
fighters was taken to a human rights tribu-
nal.  The claimants, a woman and an older 
male, stated the test created an adverse im-
pact on them based on their gender and age.  
Through deliberation, the methodology used 
to establish the test did not meet the high 
level of reliability and validity established by 
the BFOR three-part test, and was found to 
discriminate based on gender and age.  After 
the decision the DND re-established the test 
using new methodology, this time they chose 
to use the bookmark method with three 
rounds of deliberation using subject matter 
experts.  Employing three rounds of delib-
eration allowed the subject matter experts to 
take into consideration age and gender when 
establishing the new cut score.

So what does this mean for the CPAT and 
the York Test? The ‘York Test’ researchers ac-
tively work to align their test with BFORs and 
publish work in this area on a regular basis 
in peer-reviewed journals.  The CPAT on the 
other hand has not been changed in 19 years 
and only licensees can gain access to CPAT 
pass-fail rates. The only published pass/fail 
rate that could be found was in a 2009 article 

which stated a 98% pass rate for men and 48% 
pass rate for women.  This was after the CPAT 
was challenged to the Equal Employment Op-
portunities Commission in the United States 
based on gender discrimination.  At this time 
the EEOC recommended voluntary familiar-
ization for candidates prior to attempting the 
test, which currently costs $150 CAD while 
just opting to take the test costs $223 CAD. 

So, this leads us to the main question. How 
can a test be administered identically in 
the United States and Canada, when the US 
cannot adjust physical testing for gender 
and age and in Canada we are required to?

Essentially it comes down to this: a physi-
cal abilities test is not a BFOR until it has 
been challenged to a Human Rights Tribu-
nal or Court and found to be a BFOR us-
ing the Supreme Court’s three-part test. It 
is up to the employer to assess whether job 
requirements have a discriminatory im-
pact and are necessary to perform the job.  
This can be done by using tools provided by 
Human Rights legislation.

If the physical aptitude testing being ap-
plied does not meet the Canadian require-
ments for BFORs, then the test is creating 
barriers�

So why have these tests never been chal-
lenged? Here are some reasons:

1. Pass-fail rates are not published;

2. Candidates who fail the testing often do 
not know each other therefore cannot 
compare their experiences;

3. Candidates do not want to create a name 
for themselves in a highly competitive 
job market; and

4. Candidates are not employed in the fire 
service. The two cases where the testing 
was challenged were brought forth by in-
dividuals that were already employed in 
the field and had association/union rep-
resentation. They had knowledge, sup-
port and funds.  

So, physical abilities testing may seem neu-
tral facing, which means everyone goes 
through the same testing regardless of gen-
der or age, but this isn’t necessarily so. If 
a physical test was established with poor 
methodology and does not take into consid-
eration the physiological differences between 
women and men, as well as the changes that 
occur with age then the test creates adverse 
impacts based on gender and age.  If the test 
establishes a standard that is higher than 
what is required to actually do the job, it will 
not meet the three-part BFOR test estab-
lished by the Supreme Court. 

Moving forward as a fire service we should 
be challenging ourselves to improve how we 
assess candidates, just the same way we chal-
lenge ourselves on the fire ground to be more 
effective and safer.  Just because this is a high 
demand career and there are hundreds of ap-
plicants applying for a handful of positions 
doesn’t mean we are allowed to raise the bar 
to lower the numbers.  It is our job to give ev-
eryone who is willing and capable a chance at 
serving their community.  Things we can do 
to improve candidate testing are:

1. Publish pass/fail rates based on gender 
and age;

2. Publish the rationale and methodology 
for physical testing;

3. Explore Canadian universities that are 
leading the way in physical abilities test-
ing using Canadian laws.

Lydia Wilcox is a firefighter with the City of Kitch-
ener and Secretary of FSWO.  She has recently com-
pleted her Master’s in Public Administration at the 
University of Western Ontario. This article is the first 
of two regarding physical abilities testing, and is an 
adaptation of her Major Research Paper, Hidden 
Hurdles: An exploration of possible barriers women 
encounter when pursuing a career as an operational 
firefighter in Ontario.  For a copy of the research pa-
per with full citations and references, please contact 
Lydia at fswomentoring@gmail.com.

cont.
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FSWO Member Profile

I T IS NOT UNCOMMON TO SEE GRE AT LE ADERS EMERGE FROM THE RANKS OF FIRE-
fighters. The job demands not only a high level of skill and knowledge, but 
also the ability to work effectively alongside brothers and sisters in serving 
the community with honesty and integrity; these are key attributes of suc-
cessful leaders. Lieutenant Chelsea Dempsey of the Cramahe Fire Depart-
ment is no exception. 

After being a firefighter with her department for 6 years, Chelsea was promoted 
to the rank of lieutenant earlier this year. What makes her success even more re-
markable is that not only did she achieve this rank at the age of 24, Lt. Dempsey 
is also the first woman in an officer role within the department. Fire Chief Bran-
don Northrup of the Cramahe Fire Department says “while Chelsea being the 
first female officer within the department bears significance in terms of increas-
ing the diversity within the fire department itself, it was her maturity, work 
ethic and her level of commitment that put her in to the role of lieutenant.”

To many who know Lt. Dempsey, it comes as no surprise to see her achieve such 
a high level of success at a young age. Having spent almost 6 years in sea cadets, 
Lt. Dempsey emerged as a leader even at the age of 13, receiving the George 
French award for exemplary service and strong leadership skills. Lt. Dempsey 
went on to receive 2 additional awards during her time in sea cadets: the Lee 
Meldrum Award and the Legion Medal of Excellence. These honours spoke to her 
outstanding efforts in citizenship and her commitment to personal growth. Lt. 
Dempsey largely credits her time in sea cadets with helping her hone the skills 
critical to success within the fire service: confidence, effective communication 
and leadership, and the idea that despite rank, respect is earned, not just given. 

Lt. Dempsey notes that there have been a number of positive inf luences in her 
life that have contributed to her success. “My family has always been support-
ive of me. They never made me feel like I couldn’t do something, especially as a 
female. I also have role models within my department that I look up to, not just 
individuals in rank but also some who I have worked alongside as a firefighter 
and still continue to learn from. My time in sea cadets has also helped shape my 
experiences and perceptions as well - often seeing women who held positions at 
some of the highest rank.”

As Vice-Chair of the Camp L.I.F.T. (Ladies in Firefighter Training) committee, 
an all girls camp for ages 11-13 put on by the Cramahe Fire Department, Lt. 
Dempsey sees the potential women in roles such as hers can have on young girls. 
“When I was in cadets, I had some really strong female role models that held 
rank and had a positive impact on me. I’m honoured to think that my role could 
also inspire the girls to think that these types of roles are options for them too.” 

Lt. Dempsey has proven that hard work and perseverance can lead to success. 
At a young age she has achieved successes that many of us spend years trying 
to obtain. She is an example of what a true leader can be regardless of gender. 
Congratulations Lieutenant Dempsey! May you continue to break through those 
glass ceilings and achieve your highest goals.

Lieutenant Chelsea Dempsey, 
Cramahe Fire Department

By Sheri Fisher
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FSWO Symposium 2018 

waterloo region emergency services  training & research complex (wrestrc)  & delta waterloo hotel
october  26 - 28  2018

& Annual General Meeting

Registration for the Fire Service Women Ontario Conference and AGM is:
members $350 | non-members $450 | students $250 | Friday only $250

Your registration fee covers:
• Selected HOT courses and professional development workshops
• Keynote presentation on Friday
• Breakfast, lunch and refreshments on Friday and Saturday
• Opening ceremonies on Friday evening
• Cocktail reception and dinner with a silent auction on Saturday evening
• Breakfast and Sunday morning Annual General Meeting

EMPOWERED.TOGETHER.

visit the where there is smoke art installation at our symposium this year!!  Where There is Smoke is a multimedia art installation 
with 30 minutes of audio recordings of women firefighters sharing their experiences of the job. The pieces were created by the Women 
Firefighter Narrative Visibility Project at a dozen writing workshops with 30 women firefighters across southern Ontario. The project was 
conceived as a way for women firefighters to tell their stories in their own words and to challenge some of the misconceptions of the work 
of firefighting. Project partners were Fire Service Women Ontario and community arts organization Red Dress Productions. Read more 
about the installation on page 36.

see over for full agenda, overviews & speaker bios

Register online at www.oafc.on.ca. Click Events tab & select Fire Service Women Ontario conference.



Symposium Schedule

FRIDAY, OCTOBER 26
HOT CLASSES: WRESTRC IN CLASS SESSIONS: Delta Waterloo Hotel

08:00 - 
10:00 

FDNY
Urban 
Truck 
Operations

full day

Conestoga
Rope 
Rescue

4 hours

Shaun Hunt 
& Andrew 
Blair
Tactical 
TIC

4 hours

Mike Malloy
Self-Rescue

full day

Jessica  
Clermont
Conven-
tional and 
Respectful 
Forcible 
Entry

full day
St Jacob’s

Dave Dodson
IMS Safety 
Officer 
Academy

two days

jona olsson 
When I 
Doubt 
Myself 
and Other 
Women 
Part 1

Chief Rizzi 
& Chief 
Andrews
Hiring 
Panel

Jessica 
Stephenson 
& Lindsay 
Gulanes
Tactical 
Yoga and 
Breathing

10:00 - 
12:00 

jona olsson
Healing 
Deeper: 
When I 
Doubt 
Myself 
and Other 
Women 
Part 2

Joe Casey
Pre- 
Emergency 
Responder 
and PTSD

12:00 Lunch at WRESTRC Lunch at Delta Waterloo Hotel

13:00 - 
15:00

Urban 
Truck 
Operations

cont.

Conestoga
Rope 
Rescue

4 hours

Tactical 
TIC

4 hours.

Self-Rescue

cont.

Conven-
tional and 
Respectful 
Forcible 
Entry

cont.

Dave Dodson
IMS Safety 
Officer 
Academy

cont

Barbara 
Schlifer 
Clinic
#MeToo 
in the Fire 
Service: 
Ending Ha-
rassment & 
Discrimi-
nation 

Tim Burgess
Responding 
to Electrical 
Emergen-
cies

Tawnya 
Roberts
Hoarding:  
Risks,  
Mitigation 
and  
Enforce-
ment

15:00 - 
17:00

jona olsson
Men of 
Conscience: 
Standing 
Up Against 
Sexixm

Stephanie 
Mackenzie 
Smith
Social 
Media In 
Action

18:00 Cocktails

18:30 Dinner & Opening Ceremonies

20:00 Keynote Speaker
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see the following pages for course descriptions & instructor bios!

HOT CLASSES: WRESTRC IN CLASS SESSIONS: Delta Waterloo Hotel

08:00 - 
10:00 

FDNY
Urban 
Truck 
Operations

full day

Tracey 
Shields, 
Michelle 
Fitzsimmonds 
& Anna 
Schermerhorn- 
Collins
First In 
Officer

full day

Jason Defosse
Code 4
Rapid Auto 
Ex

full day
Cambridge

Mike Malloy
Self-Rescue

full day

Conestoga 
College 
Changing 
Careers

full day

Dave Dodson
IMS Safety 
Officer 
Academy

cont

Dr. Joy 
MacDermid
Empow-
ering 
Firefighter 
Health 
Through 
Inclusive 
Research

jona olsson
When I 
Doubt 
Myself 
and Other 
Women 
Part 1

Tawnya 
Roberts
OFMEM  
Enforce-
ment

10:00 - 
12:00 

Jane Clapp
Embodied 
Resilience 
for 
Traumatic 
Stress

jona olsson
When I 
Doubt 
Myself 
and Other 
Women 
Part 2

Mike Wood
The Science 
of Recruit-
ment: Path 
to Success

12:00 Lunch at WRESTRC Lunch at Delta Waterloo Hotel

13:00 - 
15:00

Urban 
Truck 
Operations

cont.

First In 
Officer

cont.

Code 4
Rapid Auto 
Ex

cont.

Self-Rescue

cont.

Changing 
Careers

cont.

Dave Dodson
IMS Safety 
Officer 
Academy

cont

Jim Andrews
Operating 
in 
Uncertainty 

Karen 
Simpson & 
Cassandra 
Greer
Pregnancy 
In The Fire 
Service

Shaun Hunt
Structural 
Firefighting 
Tactics for 
Rural Fire-
fighting 

15:00 - 
17:00

Tawnya 
Roberts
Hoarding: 
Risks, 
Mitigation & 
Enforcement

18:00 - 
23:00 Reception with DJ, dancing and silent auction

SATURDAY, OCTOBER 27

SUNDAY 
OCTOBER 30

register online: oafc.on.ca
#EMPOWEREDTOGETHER

07:30 - 
08:00

Breakfast

8:00 - 
10:30

FSWO Annual General Meeting

we hope you had an informative and enjoyable time. see you next year!
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Symposium Class Descriptions

Car Fires (Al Steeves of 
Conestoga College)

Whether you are new, or want a good 
review, this course is designed to provide 
a safe and effective method for approach-
ing car fires. We will begin in the class-
room with a discussion on teamwork, 
tools, strategy, what to avoid and how to 
avoid it. Then we will move to the car fire 
propane prop and practice with live fire. 
All of this is done with a focus on safety 
and efficiency.

Changing Careers – Firefighters Wanted

Have you ever wondered what it would be 
like to be a firefighter, working as part of 
a team serving your community? Fire Ser-
vice Women Ontario is offering an oppor-
tunity to women interested in firefighting 
as a career or volunteer opportunity.

During this full day session, we will 
explore the fire service from ‘where do I 
start’ to ‘how do I get hired’. The day will 
include in-class sessions on career prep, 
education, physical testing and the hiring 
process, as well as practical fire ground 
operations. Led by current firefighters, 
Conestoga College instructors and women 
currently changing careers, you will gain 
exposure to firefighter training, comrad-
ery and what it takes to do the job. If you 
are curious if the fire service is for you and 
want to know what it’s all about this ses-
sion is for you.

Conventional and Respectful 
Forcible Entry

This course will cover the following topics: 
door/lock size up and mechanical advan-
tage of Halligan bar (in class & hands-
on training); conventional forcible entry 
inward and outward swinging doors (Gap, 
Set, Force) Single and 2 firefighter evolu-
tions and zero visibility scenario; through 

the lock techniques on residential, com-
mercial, and add-on locks; discussion and 
use of various tools i.e. shove knives, K-tool, 
adz rex, J-tool, force wedge, and discussion 
of other options such as attacking hinges, 
drop bars, panic hardware, doggie doors.

Embodied Resilience for 
Traumatic Stress

Discover how understanding the brain-
body connection during traumatic stress 
makes sense from a survival standpoint. 
In this 2-hour workshop, you will get a 
taste for the foundation of my trauma 
recovery research and coaching. Walk 
away with body hacks for traumatic stress 
prevention and tools to help you feel more 
grounded and resourced for coping better 
with day-to-day stress.

Empowering Firefighter Health 
Through Inclusive Research

This talk will address why it is important 
to have firefighter-specific research that 
includes both men and women. It will 
discuss trends in how women have been 
included in firefighter research, a few stud-
ies that are specific to women firefighters 
and studies that have compared men and 
women firefighters. The focus of the talk 
will be to indicate what is known about how 
sex and gender affect health and work par-
ticipation for firefighters. It will also dis-
cuss gaps in knowledge and where we need 
to go in the future.

Firefighter Survival

This full day presentation will cover sev-
eral tactics and drills that will show stu-
dents how to survive and escape from 
unexpected fire situations. The program 
will touch on how to save yourself, some-
one else and act as a rapid intervention 
crew team member. 

aa 

This course will focus on getting par-
ticipants comfortable communicating on 
the radio and communicating with their 
crew. They will also learn about size up, 
doing a 360 of the building, and what to 
include in first and second radio reports.  
Not every department will have the same 
requirements so this will be a general 
idea of the basics.

Hiring Panel

Trying to land a job as a firefighter can 
be a daunting process, considering the 
stiff competition. Today, fire depart-
ments look for well-rounded individu-
als who not only meet the physical and 
mental challenges of the job, but are 
also a good fit in terms of personality 
and leadership potential. This program 
will review drafting a resume that will 
get you noticed, the art of the applica-
tion, and interview skills. In addition, we 
will review the courses, certification and 
other continuing education opportunities 
which may boost your scores in the appli-
cation and recruitment process.

Hoarding: Risks, Mitigation 
and Enforcement

Excessive accumulation of materi-
als in homes poses a significant threat 
to responding firefighters. Compul-
sive hoarding behavior is an issue fire 
departments need to become familiar 
with in order to develop and imple-
ment effective mitigation, pre planning 
and enforcement strategies. Case stud-
ies involving severe hoarding situations 
pre and post fire conditions will be used 
to provide participants with important 
insights on this serious issue that exists 
in every community. 

cont.
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Class Descriptions cont.

Men of Conscience – Standing 
Up Against Sexism

The fire service still struggles with the leg-
acy of its all-male history.  Sexism manifests 
differently in 2018, but the attitudes, behav-
iours and policies that constitute sexism, 
interpersonally and institutionally, still dis-
courage, demean, oppress and endanger all 
women.  While men are also hurt by sexism, 
they still benefit from sexist attitudes and 
discrimination against women – even men 
of conscience.  The result: the effectiveness 
of emergency services is reduced – NOT 
by women, but by sexism.  This interactive 
workshop offers men a chance to identify 
both their responsibilities and their oppor-
tunities to work for gender justice in a sup-
portive, yet challenging environment.

#MeToo in the Fire Service: Ending 
Harassment and Discrimination

Women are speaking up and saying 
#metoo in all places of work and the fire 
service is no exception. This panel will 
convene fire service and legal experts 
to discuss how to best support when fire 
service women choose to come forward 
and report their experiences of discrimi-
nation and harassment.

OFMEM Enforcement

This is an introduction to legislative 
enforcement powers and mitigation strate-
gies that can be utilized to address serious 
fire and life safety issues; participants will 
gain an understanding of how inspections 
of building construction, use and mainte-
nance can have significant impact on fire 
ground operations and pre planning activi-
ties as well as how they may support build-
ing closures processes and or “Immediate 
Threat to Life” situations.

Operating in Uncertainty 

Mayday! – Mayday! – Mayday!

One is never ready to hear those words; 
either as a firefighter or Chief Officer in 
charge of a scene. In April of 2018, Jim 
was the Chief Officer who heard those 
words. In this half-day session we will 
discuss the broad range of procedures, 
skills and perspectives which contributed 
to a positive outcome. We will look at the 
importance of taking decisive action and 
being comfortable in uncertainty. We may 
never be ready for a Mayday call; we can 
however cultivate the operational resil-
iency needed to respond effectively.

Pre-Emergency Responder and PTSD

This very personal presentation will cover 
personal and true experiences of pre-
emergency responder and post-emergency 
responder triggers associated with PTSD, 
how life goes on after diagnoses, moods and 
mood swings. Joe will discuss his personal 
everyday battle, coping ideas, and things he 
avoids that can trigger him every day. 

Pregnancy in the Fire Service

One of the most relevant issues facing 
women in the fire service today is preg-
nancy.  This workshop will examine 
Human Rights Code basics, specifically 
highlighting relevant arbitration and 
code decisions.

Rapid Extrication

This action packed course includes the 
following: scene size-up / scene safety, 
team tasks, mate model airbag systems, 
modern vehicle construction, hybrid and 
electric vehicles, understanding advanced 
steels (boron & more), rapid techniques 
with late model vehicles, rapid stabiliza-
tion using struts and hydraulic / battery 
power tool use.

I will be sharing with the firefighters my top 
techniques and extrication tactics to shave 
minutes off the overall rescue time for when 
the patient’s condition is rapidly decreasing.

Responding to Electrical Emergencies for 
Emergency Responders

The class is an interactive Powerpoint 
driven lecture filled with energy and 
experiences in responding to electrical 
emergencies. We take the book “Electrical 
Safety Handbook for Emergency Respond-
ers“ and explain it from one firefighter to 
another firefighter. Tim will explain how 
to apply the concepts listed in the publica-
tion in order to be safe while at the scene. 
There are discussions and video clips to 
help re-enforce the understanding.

Safety Officer Academy

This is a two-day (16 hour) course 
derived from Dave Dodson’s book: “Fire 
Department Incident Safety Officer” 
(Jones & Bartlett, 3rd edition, 2015) and 
addresses ISO components of NFPA 1521 
(2015).  The course is a realistic, street-
applicable approach to performing the 
functions of the Safety Officer at fires 
and other working incidents.

The Science of Recruitment – 
 Path To Success

This presentation will help identify where 
a candidate may be able to improve in their 
career journey in becoming a member of 
the fire service by 1) identifying hidden tal-
ents candidates do not realize they have; 
2) creating their own resume that gains an 
interview; 3) successfully mastering the 
interview process; and 4) avoiding those 
career-ruining mistakes during the journey. 

Social Media in Action

Done right social media can improve commu-
nity relations, maximize fire prevention edu-
cation and even save lives in an emergency. 
Done wrong, it can devastate your service’s 
reputation, ruin careers and cause confusion 
in a crisis. Love it or hate it, social media is 
here to stay and it’s becoming an increasingly 

cont.
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important part of reputation management 
and community engagement. In this session 
we’ll discuss the policies, strategies and best 
practices that can help you use social media 
to your advantage and avoid the pitfalls. 
Using an interactive format and real-world 
case studies, you’ll walk away with tangible 
ideas and tools for improving your social 
media presence and managing risk. 

Tactical Thermal Imaging

This class is designed to assist firefighters 
develop a tactical approach to interpret-
ing what is seen on the thermal imaging 
camera. We will discuss the need to main-
tain situational awareness by looking at 
and processing all of the information pre-
sented at a fire scene and not just what can 
be seen through the lens of the TIC. We 
will walk participants through the steps of 
an effective size-up, including a full 360° 
using the TICs, and will also explore ways 
to train with the thermal imager in the fire 
station for daily drill.

Tactical Yoga

Join Jessica and Lindsay for a practical 
approach to self-regulation to maintain 
good nervous system health as a first 
responder. Spending too much time 
in fight or flight mode can deplete 
your energy and cause deleteri-
ous health impacts that not 
only reduce your capacity at 
work, but also drain your 
quality of life. Using yoga 
and somatic experi-

encing techniques, Jessica and Lindsay 
will guide you through skills that you can 
use to optimize your nervous system and 
feel alert, responsive and calm”

Urban Truck Operations

An 8-hour training program which offers 
advanced search practices, survivabilty 
profiling, knowledge and practices of 
an outside vent position and vent enter 
search (VES). Also try a cut station which 
includes the knowledge and hands-on 
skills of making cuts for means of egress 
(roll up doors, locks and windows), ground 
ladder deployment tips and tricks and lad-
der truck positioning and tactics.

When I Doubt Myself and Other Women 
(Part 1) – Confronting Internalized Sexism

This workshop encourages women to 
examine the harmful impact of a lifetime 
of sexist messages that can cause compe-
tent women to doubt their own judgment, 
competence and leadership capacity, and 
those of other women.

Self-confidence is a requirement for suc-
cess in fire/emergency service. Most 

female responders have overcome 
many of the sexist comments, 

behaviors and policies that 
challenged them reach-

ing their current positions, but their own, 
internalized sexism may still be holding 
them back.

Participants will confront the internal 
doubts, the effect on performance and sup-
port of other female firefighters and explore 
ways to overcome those doubts.

When I Doubt Myself and Other Women 
(Part 2) – Healing Deeper

Leadership in the fire service demands 
self-confidence, and trust of one’s own 
knowledge, judgement and capabilities.  
While most women have successfully 
challenged sexist comments, behaviours, 
policies and organizational structures to 
get to their positions, the impact of inter-
nalized sexism often still holds us back –
since a lifetime of sexist messages causes 
us to doubt our judgement, our compe-
tence, and our leadership capacity.  Pick-
ing up from Part 1, we’ll help each other 
dig deeper and explore strategies to inter-
rupt our patterns of self-doubt, and to 
support other women, so we can all per-
form our very best.
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Symposium Bios

JIM ANDREWS lives in Ottawa with his 
wife Cathy and has two adult children, 
Cam Lin and Justin. Jim joined the 
fire service family in 1990 with the 
former City of Nepean. He has since 
held various positions with Ottawa 
Fire Services including; Lieutenant, 
Fire Training Officer, Special Teams 
Coordinator, Urban Search and Res-
cue Task Force Team Leader, Station 

Captain and Acting District Chief. Jim assumed the role of Sec-
tor Chief with Ottawa Fire Services Rural and Special Operation 
division in 2017. Jim is currently taking a Masters Diploma in 
Municipal Leadership through York University’s Schulich School 
of Business. He received his Executive Diploma in Municipal 
Management from Western and Seneca College in 2014. Jim is a 
certified fire service instructor with extensive special operations 
training and experience. Jim’s involvement with FSWO reaches 
back to the first Camp FITT in Ottawa; where the seeds of this 
organization were first sown. He has presented at numerous 
FSWO conferences; providing insight on crisis management, lead-
ership and workplace harassment. Jim is committed to providing 
the FSWO membership with high quality professional develop-
ment opportunities that Empower, Educate, and Encourage.

ANDREW BLAIR is an Instructor with the 
Ontario Fire College. He joined the OFC 
in 2016 after completing over 30 years 
as a career firefighter with Toronto Fire 
Services, retiring as an Acting District 
Chief. Andrew now coordinates and 
instructs the NFPA 1001 programs at 
the OFC campus in Gravenhurst, as 
well as the Regional Training Centres 
throughout the Province. In 2017 he 

was invited to Ottawa to participate in the “From Knowledge To 
Practice” (FKTP) program specializing in Fire Dynamics. Andrew 
is married with two grown children and lives in Newcastle Ontario. 

TIM BURGESS’s background incorpo-
rates 30 years of emergency response 
experiences within Ontario in vari-
ous capacities including working as an 
arborist, industrial nuclear power plant 
firefighter, forest firefighter, electrical 
powerline maintainer and health & 
safety instructor. He has been involved 
with volunteer/part-time fire depart-
ments since 1989, and currently as the 

Assistant Fire Chief with the Cramahe Township Fire Department. 
Safety has always been important to him and must be a priority 
while responding to electrical emergencies. He believes fire service 
responders must know how to remain safe while responding. 

JOE CASEY (pictured on the right, his 
brother on the left) started his career 
in the fire service in 1977, over 40 
years in the fire service. The highest 
rank he held was fire chief, and was 
a chief officer for close to 20 years. 
He worked as an emergency safety 
coordinator for a mental health 
facility that included Not Criminally 
Responsible men. 

Joe was diagnosed with PTSD in 2005 after what he thought was 
a heart attack. He is currently back in the fire field working as a 
program specialist.  Joe’s daughter is a paramedic.

JANE CLAPP started her journey in the 
fitness and wellness world by train-
ing as a group fitness instructor at age 
19 before earning a Bachelor of Com-
merce degree at UBC specializing in 
labour relations. In her first career, 
she was a research officer at a trade 
union and labour relations consultant 
at two large corporations and, in that 
time, she participated in the 200-hour 

interest based conflict resolution program at the Justice Institute 
of BC. After moving to Toronto, her training includes: Ryerson 
professional personal training program, CPTN and CPFLA cer-
tifications, ACE Lifestyle and Weight Management, CanFit Pro 
Pre and Post Natal Fitness, Fascial Stretch Therapy, Charles 
Poliquin’s strength coaching, Reiki Master level training, Mind-
fulness Based Stress Reduction, 120hr Tensegrity Therapy and 
200hr Yoga Teacher Training with Diane Bruni, Buteyko Breath-
ing lessons, certification program with Canadian Centre for Vic-
tims of Torture studying the bio-psychosocial impact of torture, 
ELDOA Level One, Dr. Rick Hanson’s Foundations of Well Being 
program, and audited Sensorimotor Psychotherapy Level One. 
Add in an obsession researching and implementing the most 
recent research in trauma recovery and the body plus her own 
extensive work in psychotherapy since early adulthood.

JESSICA CLERMONT has been a fire-
fighter with the Toronto Fire Ser-
vices since 2008. She is the shift 
training instructor for forcible entry 
with TFS as well as an instructor 
with Centennial College Firefighter 
Pre-Service Program. Jessica stud-
ied forcible entry at Spartan Rescue 
Inc. and Youtube University. Her 
favourite weapons are hockey sticks 

and halligan bars. She has 3 dogs, 2 cats and 1 human.

cont.
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CONESTOGA COLLEGE is a leader in 
polytechnic education and one of 
Ontario’s fastest growing colleges, 
delivering a full range of career-
focused education, training and 
applied research programs to prepare 
students for success in the new knowl-
edge economy and promote economic 
prosperity throughout our region and 
across Ontario. Established in 1967, 

Conestoga now serves approximately 13,000 full-time students 
through campuses and training centres in Kitchener, Waterloo, 
Cambridge, Guelph, Stratford, Ingersoll and Brantford.

JENNIFER COOPER is a Fire Preven-
tion/Public Education Officer with 
the Whitchurch-Stouffville Fire & 
Emergency Services. She has been in 
the fire service for 13 years starting 
her career as a suppression firefighter 
before moving into the Fire Preven-
tion/Public Education division. Her 
passion is for fire prevention and pub-
lic education and is a firm believer 

that in the fire service and in life, you should never stop learning!

JASON DEFOSSE proudly served differ-
ent communities as a volunteer fire-
fighter since 1994 and for the last 8 
years he is an extrication specialist and 
instructor for Code 4 Fire & Rescue. He 
has delivered over 1,200 extrication 
courses across Ontario, New Bruns-
wick, Prince Edward Island, Nova Sco-
tia and throughout the United States 
(FDIC Instructor) and South America. 

He is very passionate about teaching and loves to share what he has 
learned with others to help them have more successful rescues. He is 
a proud father of 2 awesome kids and has a great network of friends. 

Retired Battalion Chief DAVE DODSON 
is a fire service author, lecturer, and 
trainer.  He is a 39-year fire service 
veteran, serving with the US Air Force, 
as well as the Parker (CO) and Love-
land (CO) Fire Departments.  In Janu-
ary 2017, Chief Dodson became the 
first recipient of the Fire Department 
Safety Officers Association’s “Lifetime 
Achievement Award.”  In 1997, Dave 

was chosen as the ISFSI “George D. Post Fire Instructor of the Year.”

MATTHEW FARLETTA started his fire 
service career in central New Jersey 
in the year 2000. He later gradu-
ated from the University of New 
Haven with a degree in fire science 
in 2006. He was hired by FDNY in 
2007, and is currently assigned to 
Squad Co. 61 in the Bronx.

Captain MICHELE FITZSIMMONS is 
a 17-year veteran of the NYC Fire 
Department.  She is currently the 
Captain of Ladder 12 in the Chel-
sea section of Manhattan. She is the 
Co-founder and former instructor of 
Phoenix Firecamp.  She is a gradu-
ate of the FDNY Officers Manage-
ment Institute (FOMI).  2002-2004 
she served as the president of Fire-

FLAG, the FDNY’s GLBT organization.  From 2013-2015 she 
was an instructor at FDNY’s Probationary Firefighter School.  
She has been a guest lecturer at University of Pennsylvania’s 
Wharton Business School and Graduate School of Education.

CASSANDRA GREER has been a fire 
dispatcher for 22 years. Her career 
started in a small rural dispatch 
centre that was responsible exclu-
sively for volunteer stations. Dur-
ing this time, she was also hired by 
a mid-size urban dispatch centre 
that served rural and urban areas 
with an increased call volume. In 
2001 she was hired by the city of 

Ottawa which to date has 32 urban fire stations and 19 rural 
stations with an annual average call volume of 25,000 emer-
gency responses and 60,000 additional non-emergency calls. 
Ottawa Fire Services also serves a large geographical area of 
2,796 kilometers and two outside municipal agencies. She is 
serving her fourth term with the Ottawa Professional Fire 
Fighters Association as an elected executive board member 
and currently chairs the Human Relations and Accommoda-
tion Committee and sits as a member of the bargaining com-
mittee for one of the largest firefighter unions in Canada. In 
2012, she was appointed to sit on the Ontario Professional Fire 
Fighters Human Relations Committee and proudly maintains 
her position there to date. Cassandra is married to an excep-
tionally supportive husband Glen and they have two girls who 
are 11 and 15.

cont.
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LINDSAY GULANES has more than 
3000 hours of experience teaching 
yoga classes and leading trainings and 
workshops. In addition to her love for 
yoga, Lindsay is also a Somatic Expe-
riencing Practitioner, a neurobehav-
ioural intervention therapy style used 
in renegotiating trauma.

SHAUN HUNT is currently an acting lieu-
tenant with the Ottawa Fire Service, 
having been in the fire service since 
1998 as both a volunteer and career 
firefighter. The focus for the majority 
of his career has been as a Heavy Res-
cue and Technical Rescue Technician. 
Shaun also serves on the department’s 
USAR (Urban Search and Rescue) 
team, and spent several years as the 

Incident Commander for Ottawa’s very successful extrication team. 

Over the course of past 3 years, Shaun has trained with some of the 
most respected and knowledgeable firefighters from around the 
world to become an instructor for the “From Knowledge To Practice” 
Fire Dynamics program; the curriculum for which was developed 
in Ottawa. The program is currently being integrated into Ottawa’s 
training schedule for all firefighters, giving Shaun the opportunity 
to gain vast knowledge and experience through teaching and prac-
ticing the “bread and butter” concepts and skills that are the back-
bone of firefighting; ultimately keeping us safer on the fire ground. 

ANDREW LENANE has been active 
in the fire service for 14 years. He 
started in the Slate Hill Fire Depart-
ment located in Orange County New 
York in 2004. While in Slate Hill, 
he served as a Lieutenant as well as 
earned an AAS in fire protection 
technology from Rockland Commu-
nity College. 

Andrew has been working for the FDNY since 2015 where he is 
assigned to Ladder Company 27 in the Bronx. He also holds New 
York State certifications in firefighter 1 and 2 as well as a nation-
ally certified fire instructor.

STEPHANIE MACKENZIE-SMITH is the 
Manager of Corporate Communica-
tions in the Town of Aurora where 
she oversees the marketing, commu-
nications and digital strategy of the 
municipality. She is also the Central 
York Fire Services media contact 
for Aurora-based incidents. Stepha-
nie spent more than eight years at 
York Regional Police where she was 

responsible for the strategies and policies of the service’s social 
media presence. She regularly instructs at the Ontario Police 
College, and has spoken at conferences throughout North Amer-
ica, on social media, branding, crisis communications and media 
relations. She holds a degree in journalism, a master’s in public 
administration and professional certificates in public relations 
and teaching effectiveness.

PETE MAZZA started his fire service 
career as a career firefighter with 
the City of Welland - Fire and Emer-
gency Services as a front line fire-
fighter.  Pete holds the position of 
Director of Training, a position he 
achieved by progressing through the 
ranks of firefighter, acting captain, 
and training officer.

As a strong advocate for career development through edu-
cation, Pete has continued his formal education obtaining a 
diploma as a Company Officer from the Ontario Fire College 
and a diploma in Fire Science Technology from Lambton Col-
lege. Pete is also an NFPA 1021 Fire Officer II, NFPA 1041 Fire 
Instructor II and NFPA 1521 Safety Officer.    Pete’s passion 
and love for the fire service has not faded since his start six-
teen years ago. He expects only the best out of the firefighters 
that surround him and is committed to teaching and pass-
ing on as much knowledge and experience to the current and 
future generations of firefighters.

DR. JOY MACDERMID is a physi-
cal therapist, hand therapist and 
researcher. She is a Professor in 
the School of Physical Therapy at 
Western University. Dr. MacDer-
mid holds the Canadian Institute 
of Health Research Chair in Gen-
der, Work, and Health and the Dr 
James Roth Chair in Musculoskel-
etal Measurement and Knowledge 

Translation. She is also the Project Director of FIREWELL, 
a collaborative research program focusing on firefighter 
health and wellness.

MIKE MOLLOY has been in the fire 
service for 23 years. He is a graduate 
from the Ontario Fire College receiv-
ing three diplomas in Fire Preven-
tion, Training, and Company Officer 
programs. He served on the Meaford 
and District Fire Department from 
1995 to June of 2106, serving the 
last 6 years as fire chief. He has also 
served on the OAFC for three con-

secutive terms where he was tasked with the training portfolio. 
He is currently at the Canadian Forces Fire Academy involved 
with the training of recruits as well as senior officers.

cont.
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JONA OLLSON is the Director of cul-
tural bridges to justice and Asst. 
Chief of Latir Volunteer FD in New 
Mexico, US. jona has presented for 
IAFC, IAFF, FBU, i-women, CAFC, 
FSWO, London and Edinburgh Fire 
brigades, Ottawa and Calgary Fire 
Departments, Australasian Fire and 
Emergency Authorities Council, 
Women and Firefighting Australasia 

(WAFA) plus many other agencies in the U. S., Canada, UK and 
Australasia. jona was named 2012 Volunteer Chief of the Year 
by Fire Chief Magazine and IAFC. In 2015 she received the first 
Ambassador Award from FSWO. jona lives with her wife, Jane, 
and several rescued 4-footed friends.

MATTHEW PAGLIONE started his fire 
service journey in 1994 as a junior 
firefighter with the Hightstown 
Engine Company in New Jersey. 
While earning his AAS in Fire Sci-
ence at Colorado Mountain College, 
he worked as a student resident Fire-
fighter with the Eagle River Fire Pro-
tection District in Avon Colorado.  

In 2001, Matt returned back to the east coast and worked as a 
per-diem FF/EMT with the Robbinsville Fire Department. In 
August of 2001, Matthew began his tenure at the FDNY as an 
EMT. He was sworn in as a New York City Firefighter in 2003 
where he is currently assigned to 27 Truck in the Bronx. Matt 
holds numerous certifications including FSI-1 and works as for 
On Scene Training Associates.

DERYN RIZZI is the Fire Chief for 
the Vaughan Fire & Rescue Ser-
vice (VFRS).  Deryn is honoured to 
serve as an Aide-de-Camp for Lieu-
tenant Governor of Ontario; Eliza-
beth Dowdeswell.  Deryn also is an 
elected Vice President on the board 
of directors for the Ontario Associa-
tion of Fire Chiefs, representing the 
Chief Officers from 437 departments 

in Ontario.  Deryn is a PhD candidate at York University.  Her 
doctoral work supplements a master’s degree in disaster and 
emergency management from York University and bachelor of 
education and bachelor of arts degrees from Queen’s University. 
Chief Rizzi actively promotes fire safety and prevention prac-
tices while acting as a visible advocate for both the VFRS and 
the Ontario Fire Service.

TAWNYA ROBERTS is a Program Spe-
cialist with the Office of the Fire 
Marshal Inspection and Enforce-
ment Unit. As a strong advocate of 
the power of fire prevention, she 
has provided dynamic leadership 
for over 15 years in shaping fire 
safety standard enforcement across 
Ontario by developing and deliver-
ing educational seminars and miti-

gation strategies to support fire service leaders in utilizing their 
extensive legislative powers to save lives. From mitigation of 
extreme hoarding situations, execution of entry warrants to 
addressing “Immediate Threat to Life” situations, Tawnya Rob-
erts highlights the significant impact, purpose and strategies 
surrounding fire safety enforcement. 

ANNA SCHERMERHORN-COLLINS has 
over 22 years of service in the Fire 
Department of the City of New York 
(FDNY). The first woman fire officer 
assigned to Bronx Borough Command 
in 2005, Anna has served as a lieuten-
ant in Engine 93 the densely popu-
lated Washington Heights neighbor-
hood of upper Manhattan since 2006. 

During her career as a firefighter and fire officer, Anna has 
worked with the FDNY Health and Fitness Unit to oversee train-
ing programs for women firefighter recruits. She also co-founded 
Phoenix Firecamp of the Fire Service Women of New York State 
in 2007, held annually at the Utica Fire Training Facility in Utica, 
New York. Phoenix Firecamp is a weeklong overnight camp 
introducing young women to fire and emergency services skills. 
Anna served as director of the camp for seven years from 2007-
2013. She was recognized by the Exploring Program of the Boy 
Scouts of America Learning for Life and by the Bronx Chamber 
of Commerce in 2013 for her work on Phoenix Firecamp. Follow-
ing the devastating 2017 Atlantic hurricane season, Anna devel-
oped a Personnel Accountability and Member Welfare Initiative 
for Catastrophic Events through the FDNY Center of Terrorism 
and Disaster Preparedness.

Anna is a graduate of the University of Minnesota/Twin Cities 
where she received a Bachelor of Arts in Anthropology in 1988. 
In March 2017, Anna graduated from the Center of Homeland 
Defense and Security at the Naval Postgraduate School in Mon-
terey, California with a Master of Arts in Security Studies. Her 
thesis was titled “The Challenges to Gender Integration in Career 
Fire Services: A Comparative Case Study of Men in Nursing.”

cont.
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The BARBRA SCHLIFER CLINIC offers 
legal representation, professional 
counselling and multilingual inter-
pretation to women who have experi-
enced abuse.

Our diverse, skilled, and compassion-
ate staff accompany women through 
personal and practical transforma-
tion, helping to build lives free from 

violence. We are a centre by, for and about women. We amplify 
women’s voices, and cultivate their skills and resilience. Together 
with our donors and volunteers, we are active in changing the 
conditions that threaten women’s safety, dignity, and equality.

TRACEY SHIELDS was hired as one of the 
first female firefighters in the City of 
Ottawa in 1999, and has now been pro-
moted as the first female Lieutenant in 
suppression. She is currently working 
in downtown Ottawa at the busiest sta-
tion in the city.  Tracey has also been an 
integral part of Camp FFIT in Ottawa, 
volunteering her time as an instructor 
with the program.

Tracey feels very fortunate to have had four healthy baby boys 
while working as a firefighter. During her pregnancies she was 
able to work modified duties in many different divisions, gaining 
insights into each, including Administration, Training, and Air 
Management. Tracey has been an active member with FSWO for 
the past nine years, has learned valuable information, and forged 
new friendships. 

KAREN SIMPSON is a lawyer practic-
ing personal injury at Lerners LLP 
in London.  She is particularly inter-
ested in educating emergency ser-
vice workers about the importance of 
being properly insured, third party 
claims that may arise in the course of 
employment and WSIB elections.

Prior to becoming a lawyer, Karen 
served the citizens of Chatham-Kent for 10 years as a career fire-
fighter.   While in the fire service, Karen sat on the board of direc-
tors for iWomen and Fire Service Women Ontario for seven and 
six years, respectively.

JESSICA STEPHENSON has been with 
Waterloo Fire Rescue for 13 years.  
She has two amazingly crazy chil-
dren and a passion for people.  She 
has joined her experience in the fire 
service with her understanding of 
the human body and nervous system 
to provide you with real life tools to 
manage your day, on and off your 
mat, and on and off the job.

Visit the WHERE THERE IS SMOKE 
art installation at our symposium 
this year!! Where There is Smoke is 
a multimedia art installation with 
30 minutes of audio recordings of 
women firefighters sharing their 
experiences of the job. The pieces 
were created by the Women Fire-
fighter Narrative Visibility Project at 
a dozen writing workshops with 30 

women firefighters across southern Ontario. The project was 
conceived as a way for women firefighters to tell their stories 
in their own words and to challenge some of the misconcep-
tions of the work of firefighting. Project partners were Fire 
Service Women Ontario and community arts organization 
Red Dress Productions.

MIKE WOOD has 23 years in the 
fire service, and is a very proud 
member of the City of Toronto Fire 
Services. Over the years he was 
constantly being asked to assist 
individuals in becoming firefight-
ers. He found the “science” of 
recruitment and interviews chal-
lenging and extremely interesting. 
Five years of in-depth research in 

recruitment produced models for interview prep, resumes, 
cover letters and habits successful candidates use. To date 
he, and his mentor partner, have assisted over 130 individu-
als achieve their dream occupation. 

register online: oafc.on.ca
excited for the 2018 conference? so are we! 

#EMPOWEREDTOGETHER
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Telling Stories: Where There is Smoke

H OW DO YOU CHANGE A STORY THAT EVERYBODY THINKS 
they already know? How do you change it when it’s 
already been written and repeated over and over 
again?

Imagine this story is about you. It’s all over the media. 
Everyone hears it and repeats it back to you like it’s 

the only story there is. Imagine telling the media: “Hey, that’s not 
my story.” And then imagine them responding: “Don’t be silly, we 
know your story and we can tell it better than you.”

The story goes something like this:

“Firefighting is a man’s job. Some women have made inroads, 
but firefighting is really a job performed by firemen since most 
women aren’t strong enough to do the work or aren’t interested 
in the job. Because firefighters are overwhelmingly men, women 
will experience ongoing sexual harassment and assault in their 
workplaces. Men will remain hostile to women joining the profes-
sion because women have been hired to fill equity quotas without 
being fully qualified for the job.”

With this story dominating the conversation, any firefighter could 
be forgiven her hesitation to get out of bed in the morning.

The Women Firefighter Narrative Visibility Project was con-
ceived as a way to interrupt the repetitive loop of this story. Fire 
Service Women Ontario partnered with community arts organi-
zation Red Dress Productions to find a way for women firefight-
ers to tell their own stories in their own words without having to 
rely on the media to get it right. 

There is no denying that workplace sexual harassment and assault 
are a problem to which the first responder community is not immune. 
But the presumption that this is the only experience that women have 
as firefighters underscores the limits of the public understanding of 
our profession. Consider how little the public, your friends, and even 
your families actually know about your profession - the calls you run, 
the tools you use, your traditions, uniforms, expectations, career 
trajectory, protocols, hierarchies, health and safety risks, linguistic 
idiosyncrasies, mourning practices, subcultures … the list goes on. 

The Women Firefighter Narrative Visibility Project became 
“Where There Is Smoke” - an evocative multimedia art installa-
tion with 30 minutes of curated audio recordings as centrepiece. 
These audio pieces were created by the artists at Red Dress Pro-
ductions from recordings made at a dozen writing workshops 
across southern Ontario. 

The stories range from humorous workaday moments at the station 
to deeply personal accounts of fire calls.  Personally, I found the piece 
recounting a high-rise fire in a hoarder’s home particularly resonant.

By Julie Petruzzellis 
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By challenging the established story about firefighters we 
could also challenge the image of the archetypal firefighter: 
that strong white guy we all picture.

Several audio pieces used a layering technique with similar 
statements repeated multiple times by different workshop par-
ticipants, such as “Do they let you drive the truck?”  The end re-
sult is a funny crescendo of voices that make the question seem 
absurd.  Of course we drive the truck.  The piece challenges the 
listener to reexamine questions they might have about us.

Disrupting this archetypal image and the story he embodies 
was the primary goal of the project.  But the project also had 
the objective of mitigating the effects of alienation women feel 
in the workplace when they are “the other.” Workshop par-
ticipants included more than 30 professional and volunteer 
firefighters ranging in experience from pre-service college 
students to women contemplating retirement after 25 years 
of service. It’s hard to describe what the two-hour workshops 
were like. They involved a lot of laughter and commiseration, 
some surprises and tears - all guided by thoughtful writing 
exercises led by community-based artists.

Here is what one participant had to say:

“I will often be the only woman, not only on my 
truck, but at a fire scene or a training session, the 
only woman among a dozen or more firefighters. 
And most of the time I don’t really notice it and it’s 
fine. But when I do get to be in a room of all female 
firefighters, that’s when I realize what I’ve been 
missing … You don’t know what you’ve been miss-
ing until you suddenly have it … The storytelling 
and camaraderie was something I didn’t know I 
needed so badly.”

The workshops met the key need to increase women’s sense of 
inclusion in the fire service workplace. They also created net-
working and mentorship opportunities for women firefighters.

An inaugural installation of Where There Is Smoke was pre-
sented at a public event on June 16, 2018 at the Workers Arts 
and Heritage Centre in Hamilton.  The event was open to all 
and many southern Ontario fire chiefs and union leaders 
were in attendance. The presentation furthered the project 
goal of increasing public understanding of the work of fire-
fighting, including showing little girls that they can grow up 
to be firefighters. One member of the public had this to say 
about the installation:

“I thought I knew what firefighting was about; 
this experience made me realize how incomplete 
that idea was.  It showed me the human and the 
humane aspects of something that now I can 
hardly call a job.”

There are plans afoot to bring these stories to more firefighters 
and members of the public. An installation is planned for the 
FSWO Annual Symposium in October and other events and 
workshops will take place in the future. Going forward, the 
stories will be used by various fire departments as public edu-
cation and recruitments tools. 

Where There Is Smoke was made possible by the generous 
support of the Workers Arts and Heritage Centre in Hamil-
ton, the Toronto Professional Firefighters’ Association, To-
ronto Fire Services, Fire Service Women Ontario, Red Dress 
Productions, and the Ontario Arts Council.

Julie Petruzzellis has been serving as a career firefighter in suppression with 
Toronto Fire Services for 12 years. She worked closely with FSWO and Red 
Dress Productions on the development of the Where There is Smoke project.
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Hoarding and its Hazards

ONE FIREFIGHTING HAZARD THAT HAS ONLY RECENTLY GAINED THE ATTEN-
tion it deserves is hoarding.

To understand the potential impacts of hoarding, we must first un-
derstand what it is and how the behaviour of hoarding increases 
the potential fire risks. Hoarding can be defined as the acquisi-
tion of, and inability to discard, a large number of possessions 

that appear to be useless or of limited value, and where the living spaces are 
sufficiently cluttered so as to preclude activities for which those spaces were 
designed*. Previously identified as a symptom of obsessive-compulsive disor-
der, hoarding is now identified under the Diagnostic and Statistical Manual 
of Mental Disorders, 5th edition (DSM-5) as a mental illness separate from 
other disorders. 

Although hoarding may more typically start as an accumulation of materials 
limited to one room or level of a residence, as time goes on and more items are 
acquired. This may then spread to other areas of the home. At its worst, this 
accumulation may completely fill entire levels of homes or the home itself, 
creating very little space for paths to navigate from room to room. The storage 
of these materials around various ignition sources such as stoves or furnaces 
also creates a significant fire risk and often fire protection devices (smoke 
and carbon monoxide alarms) can not function as designed given insufficient 
spacing between the materials and the ceiling. 

By Sheri Fisher
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The impact hoarding can have on fire service operations are 
great and it is important to understand that there are sig-
nificant fire safety hazards that can be created from these 
types of situations. Tawnya Roberts, Program Specialist for 
the Inspection and Enforcement Unit of the Office of the Fire 
Marshal and Emergency Management (OFMEM) and for-
mer District Fire Chief, notes that “until more recent years, 
we never really understood the extent to which the issue 
of hoarding can have on the fire service, and how just the 
presence of a large volume of articles can change the game 
when it comes to fire spread and growth.” In some of the 
most severe hoarding cases, it would not be uncommon to 
find such an accumulation of materials that a space would be 
filled from floor to ceiling and wall to wall. This translates to 
a lack of ingress or egress paths during rescue efforts, mak-
ing the search for occupants far more difficult, and can also 
lead to a greater potential for a firefighter to become trapped 
or disoriented. A typical hoarder dwelling would contain a 
significantly larger fuel load than that of a typical room-and-
contents fire, requiring more water to extinguish. The result 
could mean a decrease in the structural integrity of the resi-
dence, increasing the likelihood of structural collapse dur-
ing suppression operations due to the increased weight from 
water absorption of stored materials.  

So how do we address this issue? As firefighters, we are often 
not aware of specific hoarder dwellings until we are on scene. 
Identifying these dwellings in advance through inspections 
and investigations is key. Fire departments may receive com-
plaints from community members seeking intervention and 
it is imperative these concerns are assessed and appropriate 
actions are taken to mitigate any found risks. New regula-
tion is now in effect as of two years ago. Now every fire safety 
complaint in the province of Ontario, regardless of how it 
comes in, is required to be assessed by the fire department 
who receives it,” says Tawnya Roberts. “They are required to 
assign an inspector to undertake an inspection if it’s deemed 
necessary.” It is through this avenue that we may have the 
greatest impact on lessening the concerns associated with 
hoarding. Under the Fire Protection and Prevention Act 
(FPPA), fire inspectors hold some of the highest author-
ity within the fire service to place orders on the dwellings’ 

owner or occupants to make immediate changes to mitigate 
the safety issues resulting from hoarding. Section 19 of the 
FPPA provides fire inspectors with the authority to inspect 
any building to assess fire safety, and the outcomes of these 
inspections are an essential resource to fire departments in 
terms of pre-planning. Tawyna explains, “It’s paramount 
that the inspector takes the information that they’ve found 
from the hoarding situation and transfer it to the incident 
commander and senior staff ahead of time as part of pre-
planning. This information will aid in understanding needs 
in terms of potential water supply, construction of the build-
ings, quantity and types of materials- information that will 
all impact suppression tactics.”   

Another key factor when addressing the issue of hoarding 
is remembering that at the end of the day, hoarding is not 
just a fire service issue. Hoarding is a mental illness. If our 
goal is to permanently address the effects that hoarding can 
have from a fire safety perspective, we need to understand 
that some of the interventions required fall outside of the fire 
service’s scope of practice. The most effective approach to 
addressing this issue will require a collaborative approach 
with not only regulating agencies, but also through engag-
ing mental health professionals who can work to address the 
mental illness itself. Hoarding is a problem that can be far-
reaching in its impact. Not only does this issue directly affect 
the hoarder by placing their safety at risk as a result of their 
living conditions, it is these same conditions that ultimately 
create the fire safety hazards that, if left unaddressed, place 
great risk to those of us within the fire service.

* Source: Frost, R., & Hartl, T. (1996) A cognitive-behavioural model of com-
pulsive hoarding. Behaviour Research and Therapy. Issue 34: pages 341-350.

Sheri Fisher is a volunteer firefighter of 4 years with the Cramahe Fire De-
partment. She has a strong background in the social services, working in the 
field for over 25 years. Special thanks to Tawnya Roberts for her assistance 
with this article including photos below.
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I DROVE TO THE NEW MIDDLESEX CENTRE FIRE STATION IN COLDSTREAM, 
Ontario in a Ford Escape, but upon touring the building I felt as 
though I had travelled in a time machine to the future.  The station 
is the first net-zero, carbon-neutral fire station in Canada and is lo-
cated next to the municipal offices and the local library. This means 
the building is completely self-sufficient, explains Chief Colin Toth, 

Director of Fire Services. The building produces its own power and when 
produced in excess, it supplements the municipal offices.  

Canada’s First Net-Zero,  
Carbon-Neutral Fire Station

By Rachel Bryans

A dramatic before and after!

cont.
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The 10,000 square foot building is topped with solar panels 
with the energy converted into usable power via six state-of-
the-art inverters. The parking lot has two charging stations 
for electric vehicles. The training section is capable of accom-
modating 40 people and houses a traditional fire truck po-
dium envisioned years before by the district chief and it was 
fashioned by one of the crew. The $2.9 million dollar facility 
opened in December 2017. This hall is a significant upgrade 
from the former station located 100 meters east on Ilderton 
Road.  “You used to have to turn sideways to move past the 
trucks,’ Shannon Leitch, Fire Services Coordinator said. “The 
construction of the old hall dates back to the 1800’s!”

This training facility is state of the art.  There is Wi-Fi, multiple 
connections to connect different devices and opportunities to 
create fire scene scenarios using a new Bull-Ex propane trainer.  
“We are going to be hosting a lot of training events for local 
and surrounding firefighters now that we can,” Chief Toth said. 
The new station is a remote training centre for Southwest Fire 
Academy located out of Delhi, Ontario – a partnership struck 
earlier this year in order to better accommodate local fire fight-
ers training routines and life-styles as well as to comply with 
new regulations that require an NFPA-specific curriculum.

Presently, there are no women employed at this volunteer hall, but 
that is not reflected by the facility.  Both locker rooms are identical 

cont.



in size and contain all the same components.  Everything is cre-
ated equal.  The station advocates all types of diversity.  Chief Toth 
and Shannon Leitch informed me that the Corporation has a robust 
“Respect in the Workplace” policy. Throughout Middlesex Centres’ 
five fire stations, there are four highly qualified women firefighters.

The department is taking great measures to go paperless in order 
to cut back on resources used.  My tour guides were very excited 
to show me Shannon Leitch’s SmartSheet program. This soft-
ware allows you to design “everything” electronically - keeping 
the information flowing and accessible to all.  For example, in the 
near future there will be no binders sitting in the office contain-
ing SOG’s, maps or Corporate policies, they will all be available to 

everybody on their personal devices.  Work orders flow to the ap-
propriate individuals/departments and concerns are addressed 
faster while everyone is kept in the loop.  

Thinking back to this tour, descriptions like inclusiveness, for-
ward thinking and progressive come to mind. There are 23 vol-
unteer firefighters based out of Coldstream, and having a facility 
like this will encourage more women to come forward and serve.

Rachel Bryans is a mother of three and beekeeper in a family business in Alvin-
ston, Ontario. She is a 9-year veteran volunteer firefighter with Brooke-Alvinston 
Fire Department.



Burns & Associates
507 Jack Giles Circle

Newmarket, ON

Johnstone’s Concrete
157 King Street

Delhi, ON

Shaw Music
570 Elgin Street

Fergus, ON

Patricia Balfour LLB
16 Edmund Avenue

Toronto, ON

Sammy’s Rec Room
10 Mount Plesant Street

Brantford, ON

Michael Lopez, CPA, CA
200 Consumer Road, Suite 407

Toronto, ON

DFS Executive Resources
3203 30th Street Suite 204

Vernon, BS

Bo’s Sports Bar
419 Dundas Street East

Waterdown, ON

A special thank  you to our Gold, Silver & Bronze sponsors! 
We appreciate your support!

GOLD 

SILVER

Fortino’s
700 Lawrence Ave West

North York, ON
M6A 3B4

Freedom Village  
of Canada 

3 Davis St. Suite 3
Simcoe ON 

L3Y 2R1

The Little 
Grasshopper Cafe 
37 Barton Street East

Hamilton, ON
L8L 2V6

ACFO Timmins 
CP 2160 

Timmins, ON
P4N 7X8

Crawford, Smith & 
Swallow 

43 Church Street Suite 400 
St. Catherines, ON

L2N 4H6

Ellery G. Strell LLB
1500 - 1 Lombard Place

Winnipeg, MB
R3B 0X3

Staples
15 Balsam Street Suite 1 

Collingwood, ON
L9Y 5H6

Baker Auto Wreckers
1955 River Road

London, ON
N5W 6C5

TWD Technologies 
905 Century Drive 

Burlington, ON
L7L 5J8

Helfrich Sod Farms 
6864 6th Concession North 

Amherstburg, ON
N9V 2Y6



Autumn  2018    45    

Something to Cry About

RECENTLY, I HAD THE OPPORTUNITY TO MEET A FELLOW FIRE-
fighter who has been on the job for a number of years 
now.  We both attended a FSWO event and ended up 
talking about a variety of on-the-job situations from 
the funny and inclusive to the upsetting and challeng-
ing.  She described a call that involved a small child 

at a motor vehicle collision. The details made her tear up. As I 
listened and watched her I began to see the hero within. I had 
not attended the call nor had I ever seen her in action doing the 
things we often associate with the work of a hero but she became 
one right before my very eyes. It was beautiful and inspiring and 
all she had done was cry.

When we think of a hero, our conventional thinking probably 
has us picture someone who specifically does not cry. The hero 
in many movies seems to be someone who can fall three sto-
ries into a conveniently placed pile of old skids, dust himself 
off, crack his knuckles and make a humorous wise crack like 
“ouch” before he continues on to save everyone. Then we’ve got 
our local heroes. They shovel snow for the elderly and coach 
kids’ sports teams. They do it all for everyone else and ask for 
nothing in return. Neither of these heroes is known for crying.

Why then, did I see her as a hero? Well, she was honest about 
what she felt and didn’t try to pretend to be someone else. 
Rather than act like it was nothing, she had the courage to 
express the emotional toll of that call. She felt a very human 
emotion and expressed it despite the tough guy image many 
of us try to present. Not only do some of us try to present this 
image, we actually feel like it is a requirement to do so. Crying 
has been thought of as a female quality and whether you are 
female or male, it is something to avoid doing in a male-dom-
inated industry. Somehow shedding a few tears might make 
you seem like you are falling apart. You have lost control and 
need a tough guy to take over. But if we go back to the movies 
for a moment I can tell you that I know of plenty of men who 
cried harder than I did at the end of Toy Story 3! So it seems 
we all feel these emotions but we may have unwritten rules 
about who can express them, and when. To understand how 
our belief system about crying developed, it is important to 
look at our history with it.

To start with, some women never learned to deal with anger 
and frustration in a healthy and productive way.  We were too 
busy learning how to smile more.  Our training and develop-
ment of good manners before good self-esteem had us more 
concerned with how we might look and sound if we were to 
express anger.  As such, many of us learned not to lash out as 
a man might.  Instead, we lash in.  Women have often turned 
to self-doubt and self-criticism as a means of dealing with our 
more aggressive emotions.  As we lash in, the tears come out.

Our parents may be the biggest contributors to our perception 
of crying.  How many of us, both female and male, heard from a 
parent (usually said in anger) “stop crying or I’ll give you some-
thing to cry about!”?  This invoked fear and shame and made it 
really clear that crying was not okay. The very thing that caused 
the tears was diminished by parents and we carried into adult-
hood the feeling that we need to hide what upsets us and that it is 
okay to ridicule others for the things that upset them.

When we do allow the tears to fall, our mainstream viewpoint is 
that when a man cries he is compassionate but when a woman 
does it she is too sentimental and emotional.  I saw this firefighter 
as a hero because she too was compassionate. She did her job at 
a difficult call and lived to cry about it. She did not run away or 
quit because of it. It did not harm her ability to do her job. In fact, 
isn’t compassion a deeply important quality we must all possess 
in order to do this job? Each one of us can be trained to perform 
any of the physical tasks of firefighting but if we lack compassion 
can we ever be good at the job? Do we even deserve our jobs if we 
have little to no compassion?

Getting the tears out brings to mind a part of our emergency pa-
tient care training. When witnessing a patient who is choking but 
still conscious we encourage them to keep coughing. We provide 
them a safe space to deal with what they are going through. At 
that point, our only job is to be there and be ready.  We step in 
when they become unconscious and we pick up the struggle to 
rid them of whatever is inside causing all the trouble. Yet some-
how when someone is crying we either walk away or we tell them 
they’re okay and to take it easy. We want them to stop rather than 
to get it out. Imagine the choking patient having to keep it in-
side because we just don’t want to deal with what they are going 
through. At the end of a choking scene we debrief.  At the end of 
a crying scene we make a judgment.     

When it comes to crying I often think of the exact opposite ex-
pression, laughter. I know that I’ve laughed so hard and so long 
that my ears and throat have hurt. But this extreme laughter 
subsides and I move on. Emotions rise and fall over a day, a 
week, a year and a lifetime. Just as I don’t laugh forever I also 
don’t cry forever.  Will we ever learn to see laughing and crying 
as different ends of the same spectrum? Just as it is perfectly 
okay and even expected that we laugh when something is funny 
can we accept that it is perfectly okay and expected to cry when 
something is sad?  Which leads me back to Toy Story 3. If you 
haven’t seen it I highly recommend it. Spoiler alert - you will 
cry. That is, good firefighters will cry.

Writer TJ Robbins is a firefighter in Milton, Ontario.

By TJ Robbins
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Nominate a Leader for an FSWO Award

president,s trailblazer award
This award is presented annually to a current FSWO 
member who has been nominated by his or her peers and 
selected by the FSWO President. This award recognizes 
the member’s commitment to the goals and objectives of 
FSWO and their contribution to the fire service and com-
munity. The award will recognize a FSWO member who 
has shown to be an innovative leader who has blazed a trail 
for others to follow. The recipient of this award has made 
outstanding contributions to women in the fire service and 
includes, but is not limited to: inspiration to others, an 
excellent role model, positively influences the actions and 
opinions of others, encourages and supports colleagues, 
shows initiative, perseveres in the face of criticism or 
adversity, has high ethical standards, is willing to go that 
extra mile, builds trust and is able to form partnerships to 
resolve issues, and maintains a positive outlook.

pink helmet of courage award
This award recognizes an individual who demonstrates 
courage in facing hardship and adversity. In showing 
strength against adversity, this individual also embod-
ies the FSWO mandate by Educating, Encouraging and 
Empowering women in the fire service. This award is 
sponsored by Starfield Lion.

three ,,e,, award
This award recognizes an individual, group, department 
or organization that has, through their outstanding effort 
and exemplary action, demonstrated an extraordinary 
commitment in supporting and furthering the mandate 
of FSWO by “Educating, Encouraging and Empowering” 
women in the fire service. The award recipient will exem-
plify outstanding work and commitment towards mentor-
ing, recruiting, retaining and promoting women in the 
fire service, helping to make the fire service a better place 
today and in the future. This may include life-long service, 
program development, inspiring mentorship work, com-
munity building and any other exemplary achievements 
related to the FSWO values.

diversity and inclusion award
This award recognizes an individual, group, department or 
organization that demonstrates leadership and a commit-
ment to finding innovative and effective ways to support 
the mandate of FSWO by reaching both within and out-
side the fire service community to promote the benefits of 
a diverse fire service. The successful award recipient will 
clearly demonstrate how they promote and participate in 
initiatives that foster a culture of respect, equity, inclusion, 
and diversity in the fire service.

Each year at our annual training symposium we give awards to leaders 
in the fire service community. FSWO needs your assistance in nominating 
those trailblazers who further our mandate in courageous, creative, and 
meaningful ways. Here are the awards:

Send your nominations to presidentfswo@gmail.com by September 30, 2018. Include the 
following information: 

 Award being nominated for      Name of nominee      Name of nominator      Reasons for nominating this person for the award
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The object of Fire Service Women Ontario 
is to encourage, promote and advocate for 
women in the Fire Service and shall include, 
but not be limited to;

1. Inspiring positive change in the Fire Service;
2. Encouraging the development of a diverse work-

force in the Fire Services based on core values;
3. Actively developing potential within the Fire Ser-

vice through effective networking and support;
4. Recognition of the role models and mentors at 

all levels within the Fire Service;
5. Fostering supportive, professional & personal 
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the Fire Service.
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